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TERMS FOR THE SUPPLY OF DIGITAL
SERVICE AND LICENCE

Sandvik Mining and Construction CIS Limited
Liability Company, a legal entity registered and
acting under the laws of the Russian Federation,
main state registration number 1027739613747,
with the place of location at: Russia, 119049
Moscow, 4y Dobryninskiy per., 8, Office 108,
(“Sandvik™)

1. APPLICABILITY AND SCOPE

1.1

1.2

2.1,

These terms and conditions (the “Digital
Terms”) apply for Digital Services and/or
Software provided by Sandvik to Customer.
Subject to the terms of the Contract, Sandvik
will provide Digital Services in relation to
Connected Equipment.

The relationship between Sandvik and
Customer is that of independent contractors
and each party’s obligations to the other are
exclusively contractual in nature. Nothing in
this Contract, or in connection with the
performance of Digital Services and/or
granting Software licence, expressly or by
implication shall create a partnership, joint
venture, corporation, employer- employee,
fiduciary or agency relationship between the
parties, or any responsibility by one party for
the actions of the other.

EVIDENCE OF CONTRACT AND
PRECEDENCE OF DOCUMENTS

The Contract contains the entire agreement
between Sandvik and the Customer with
respect to Customer’s use of Digital Services
and Software and supersedes all prior
communication and  agreements. The
Customer acknowledges that in entering into
the Contract it does not rely on any
communication that has not been expressly set
out in the Contract. These Digital Terms apply
to the exclusion of any other terms or
conditions that may be sought to be invoked by
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1. YCJIOBUA U OBJIACTb IPUMEHEHMSA

1.1. HacTosmume YCITOBHS («YcnoBusn»)
npuMeHsroTes K LludpoBeiM ycmyram w/mimu
[IporpamMmmHOMYy o0ecreveHuto,

npenoctaBisieMbiM  CaHIBHK 3aka3dywky. B
COOTBETCTBMM ¢  ycioBusMu  JloroBopa,
Cannsuk npenocrariser Lludpossie ycinyru B
oTHomeHUH IlomkIIFoueHHOTO 000PyIOBaHHS.

1.2.OtHomieHuss Mexay CaHIBUK W 3aKa3uuKOM
SIBJIIFOTCSL OTHOLIEHUSIMU HE3aBUCUMBIX CTOPOH,
U 0053aTeNbCTBA KAKIOW W3 CTOPOH Tepen
JIpPYrol CTOPOHOM HOCAT MCKJIKYUTEIBHO
JI0OTOBOPHBIN xapakrtep. Huuto B Jlorosope niun
B CBSI3U ¢ okazaHueM LludpoBbix ycmyr w/mmu
NPEAOCTAaBICHUEM JHUIEH3UM B OTHOLUEHUHU
[IporpamMMHOro oOecrieyeHus, MPSIMO WU
KOCBEHHO, HE€ JOJDKHO pPacCMaTpUBAThCA Kak
MapTHEPCKUE OTHOIIICHMUS, COBMECTHOEC
MpeAnpusiTUe, KopIiopanus, TPYAOBBIE
OTHOIIICHUS, (UAYIMAPHBIC WM arcHTCKHE
OTHOLIEHUS MEXAYy CTOpPOHaMH, PaBHO Kak
HUYTO HE TIPEJI0JIaraeT HEeCEeHHWE KaKOH-IHOo
OTBETCTBEHHOCTHU OJIHOW U3 CTOPOH 3a JIEUCTBUS
IpYroil.

2. TNOATBEPXJIEHHME JIOI'OBOPA U
HNPUOPUTET JOKYMEHTOB

2.1. loroBop COJICPKUT  TIOJHBIC YCIIOBHS
cornamenus Mexay CaHABUK M 3aKa3dUKOM B
otHoteHuu L{udpossix ycnyr u [Iporpammuoro
obecrieueHus u 3aMEHSIET BCIO
MIPEAIICCTBYIOITY IO TIePETTUCKY "
JIOTOBOPEHHOCTU MO €ro IpeaMeTy. 3aKa3uMK
MPU3HAET, YTO NpHU 3aKiIro4eHuu JoroBopa oH
HE OCHOBBIBAETCS Ha KaKuXx-JI100
MIPEABAPUTEILHBIX JOTOBOPEHHOCTSX, KOTOPHIE
npsMo He BkitoueHsl B JloroBop. Hacrosmue
VYcnoBUS HWCKITIOYAIOT TPUMEHEHHE JTIOOBIX



the Customer (including without limitation any
terms referenced in any order or on any online
website or electronic platform), or which are
implied by trade, custom, practice or course of
dealing. Sandvik expressly rejects the
Customer’s standard terms and conditions of
purchase and any terms and conditions other
than the terms and conditions stated herein.

2.2.1f there is any conflict or inconsistency between

the parts constituting the Contract the parts will
rank in the following order: 1. Licence and Digital
Service contract; 2. The Digital Terms; 3. any
other document attached or referred to in the
Digital Terms.

3. TERM AND RENEWAL

3.1.The term of the Contract, and the duration of

Customer’s right to use the Digital Services
and/or Licence, is specified in the Contract.

3.2.Unless otherwise stated in the Contract, each

4.

time the term is renewed automatically in
periods of twelve (12) months at a time, unless
the Contract is terminated in writing by a party
at least six (6) months prior to expiry of the
current term.

SOFTWARE LICENCE

4.1. Subject to Customer’s full payment of any

Fees, and subject to Customer’s and its End
Users’ compliance with the Contract (including
the Digital Terms), Sandvik grants Customer a
non-exclusive, non-transferable, non-
sublicensable, time-limited and revocable right
during the term of the Contract to use and
permit End Users to access and use the Digital
Services at the Site solely for Customer’s
internal business purposes.

4.2. If and to the extent the Digital Services require

Customer to install and use Software, Sandvik

2.2.

JIPyTUX YCJIOBUW WUJIM TMOJOKEHUH, HA KOTOPhIE
MOXET CCBIIAThCS 3aKa34uK (BKIIIOYAs], TOMUMO
IIPOYEro, JHOObIE YCIOBHUS, YKa3aHHbBIC B JIIOOOM
3aKase Wiad Ha J000M BeO-caliTe WiIn
JJICKTPOHHOH  IIaTdopMe), WIH  KOTOpHIE
MOAPa3yMEBAKOTCS  TOPrOBOM  IPaKTUKOH,
00bIYasAMU JIEITOBOTO obopoTta WA
00bIKHOBeHHAMH. CaHIBUK NPSIMO OTKIIOHSET
CTaHIapTHBIE YCIIOBUS TOKYNKH 3aKa3yhKa |
MO0bIe  YCJIOBHSA, OTJIUYHBIC OT YCIIOBUH,
M3TI0’KEHHBIX B HACTOSIIEM TOKYMEHTE.

B ciydgae Hammuus TPOTHBOpEYHs WU
HECOOTBETCTBUS MEXIY JIOKYMEHTaMHU,
COCTaBJSIFOIIMMHE ~ JOTOBOp,  MPEUMYIIECTBO

MEXIY TaKUMHU NOKYMCHTaMH OIIPCACIIACTCA B

cieyromeMm —nopsake: 1. JloroBop o
NpEAO0CTaBICHUT npasa UCTIOJIb30BaHUS
MpPOrpaMMHOIO  O0ecrieueHuss M OKa3aHWs

HudpoBoit ycayrm; 2. YcmoBus okazaHUS
Hudpossix Yenyr; 3. m000H 1pyroi JOKyMEeHT,
IIPWIAraeMbIil K Y CIIOBUSM WJIM YIIOMUHAEMBII
B HUX.

3. CPOK JEMCTBUSA U TPOJIJIEHUE

3.1.Cpox JecTBus [orosopa u
MPOJOJDKUTEIFHOCT npaBa 3aka3unka
nucrions3oBath  LludpoBeie  Ycmyrnm  w/mimm
JUUEH3MH B  OTHowmeHuu IIporpammHoro

obecrnieueHus ykaszansl B JloroBope.

3.2.Ecim uHOe He yka3aHo B JloroBope, Kax bl pa3

4.1.

4.2.

cpok geiictBus  JloroBopa  mpojieBaeTcs
ABTOMATHYECKH Ha JBeHamnath (12) mecdies,
€CJIM TONBKO J{oroBOp HE pacTOPTHYT CTOPOHOM
B MUChbMEHHOH (hopMe HE MEHee YeM 3a IIEeCTh
(6) MecsI1IeB 10 UCTEUEHUS TEKYIIETO CPOKa.

JIMHEH3US HA ITIPOI'PAMMHOE
OBECIHHEYEHUME

IIpn ycnoBum NONHOM OIIATBl 3aKa3uMKOM
BceX BosHarpaxaeHuiiT W 1pu  YCIOBUM
coOmoennst 3aka3uyukoM U ero KoHeuHbIMH
MOJIb30BATEIISIMU yCII0BUi JloroBopa (BKimrouast
VenoBusi  okazaHus  IMQPOBBIX  YCIyT),
CaunaBuk MPEOCTABIISIET 3aKkazuuKy
HEUCKIIIOUUTENBHOE, HENepenaBaeMoe, He
HoAsIesKaliee CyOJIMIIeH3UPOBAHUIO,
OTpaHWYEHHOE 10 BPEMEHH U C BO3MOXKHOCTHIO
OT3bIBa TPAaBO B TEYEHHE CpPOKa JEHCTBHA
JloroBopa HcCHoONB30BaTh W IPENOCTABIATH
KonewunplM  monp3oBaTelsiM  IOCTYHm |
paspemiats ucnoib3oBanue L{udpoBex yciyr
Ha OOBeKTe UCKIIIOYUTENBHO ISl BHYTPEHHHUX
JIEJIOBBIX IEJIEH 3aKa3uunKa.

Ecimu u B Toli mepe, B koTopoii Lludpossie
ycInyru TpeOyroT oT 3aka3uhKa YCTaHOBKH M



4.3.

44.

4.5.

hereby grants the Customer a non-exclusive,
non-transferable, non- sublicensable, time-
limited and revocable licence to use such
Software during the term of the Contract only
for the purposes stipulated in the Contract.
Additional licence terms and conditions for use
of Software (e.g. related to Third-Party
Software) may apply, as specified in
connection with download and/or use of
Software.

Except as permitted by mandatory applicable
laws , the Customer may not (i) modify or create
copies of any part of the Digital Services or
Software; (ii) reverse engineer, decompile,
disassemble, circumvent or otherwise create or
attempt to create or permit, allow, or assist others
to create the source code of any part of the Digital
Services or Software or its structural framework;
(iii) sell, transfer, licence, offer as a service, or
otherwise dispose of or distribute any part of the
Digital Services or Software; or (iv) use any part
of the Digital Services or Software for any other
purpose or in any other manner than that defined
in the Contract.

Customer may not under any circumstances
change or remove any copyright and/or other
proprietary notice in the Digital Services or
Software.

The Digital Services or Software may contain
software licenced by third parties ("Third-Party
Software") which is provided solely subject to
terms and conditions published by the respective
Third-Party licensor(s) from time to time. Where
Third Party Software is supplied or installed as
part of the Digital Services or Software, the
relevant Third-Party terms and conditions shall
apply in lieu of the Digital Terms in relation to all
aspects of such Third-Party Software. Sandvik
assumes no liability whatsoever for any error,
defect, infringement or unavailability in or to the
Digital Services or Software caused by Third-
Party Software.

4.3.

44.

4.5.

ncrnonp30BaHus [IporpaMMHoro obecrnedenus,

CaHJIBUK HaCTOSILHMM MIPEAOCTaBIISACT
3aKa3uuKy HEUCKITIOUUTEIBHYIO,
HeTepeaBacMylo, HE MOJICXKAIIYIO
CyOJIMIIEH3NPOBAHHUIO,  OTPAHWYEHHYIO IO

BpEMEHH M C IPaBOM OT3bIBAa JIMLEH3UIO HA
ucronp3oBanue  Takoro  [IporpamMmHuoro
o0ecriedeHus] B TEUYCHUE CpOKa JCHCTBUSA
[oroBopa TOABKO sl LENEH, yYKa3aHHBIX B
Horosope. MoryTt MIPUMEHATHCS
JIOTIOJTHUTENbHBIE JINLIEH3UOHHBIE YCIOBHS Ha
ucnons3oBanue [IporpamMmHoro obecreueHust
(mampumep, cBs3anHble co  CTOpPOHHUM
MPOTpaMMHBIM 00ECTIEUeHHEM), KaK YKa3aHo B
CBSI3U C 3arpy3KOd M / WM HUCIOJIb30BAHHEM
ITporpammHoro odecrneueHusl.

3a HCKIIIOUEHHWEM CIIyYaeB, pa3pelIeHHBIX
UMIEPATUBHBIMU ~ HOPMaMH  I[PUMEHHMOTO
mpaBa, 3aka3yuK He BIpase (i) U3MEHITHh WU
JenaTh KOMuK Kakoi-nmmbo yactu LndpoBeix
yeiyr win [IporpamMMuoro ob6ecrieyenus; (ii)
OCYILLECTBISITH 00paTHOE NPOEKTUPOBAHUE,
BBIIIOJTHATh  JEKOMIWIAMIO,  pa3dupars,
00X0/IUTh, B MHOM TOPSAJKE CO3JaBaTh WM
MBITAThCA CO31aTh, pa3pellaTh, TOMYCKATh N
COJEHMCTBOBATh APYIMM JIMLAM B CO3/aHUH
ucxoHoro kozaa [Iporpammuoro o6ecnedeHust
WM €T0 CTPYKTYPHOU OCHOBHI; (1i1) MpoaaBarts,
nepeaaBarh, JULEH3UPOBATh, WHBIM 00pa3oM
pacmopspKaThest W pacnpocTpaHsITh
IMporpammuoe  obecrieuenune, wi  (iv)
HCHOJIB30BaTh Jr00yI0 YacTh LlnpoBeix ycmyr
i IlporpaMmmHoro obecneueHus aiist Ji000H
JIPYroi LeNu WIK B JIIOOOM JIpYroM IOPSIKE,
IOMUMO OIpesieNieHHoro B Jloroeope.

3aka3udk HE BIpaBe HU NpPU  KaKHX
OOCTOSITENILCTBAX ~HM3MEHSTh WM  YAAJSTh
nro0ble yBeZOMIICHHS 00 aBTOPCKUX TpaBax u /
WM PYyTHX npaBax Ha L{ndposeie ycmyru wim
[MporpammHOe obecrieueHue.

nm  IIporpammuoe
obecrnieueHune BKIIIOYaTh B  ce0s
MIPOTpaMMHOE oOecrieveHue,
MIPEIOCTABIIEMOE Ha OCHOBAaHUM JIUICH3UH
TPETbUMHU CTOpOHaMU («CropoHHee
nporpaMMHoe  obecmedyeHue»), KOTOPOE
MIPEIOCTABIISETCS WCKJTFOYHUTENHHO Ha
YCIIOBUSIX, MyOJMKYyEeMBbIX BpEMSI OT BpEMEHHU
COOTBETCTBYIOLIUMHU CropoHHMMHU
JUIEH3apaMHu. Ecmm Croponsnee
IporpaMMHOe 00ecTrieueHue MOCTABIIAETCS HITH
YCTAaHABIIMBAETCSI B  KAaueCTBE  JJIEMEHTa
Hudposoit  ycnmyrm wimu  Ilporpammuoro
obecnieuenus, BMecTo LlndpoBeix ycnoBwii B
OTHOITICHUHN TaKoTO CropoHHeTo

Hudpossie  ycmyru

MOTYT



4.6. The Digital Services and/or Software may be 4.6.

5.

subject to domestic and international import and
export control laws and regulations and may be
subject to import and export regulations in other
countries. These laws and regulations may
include licensing requirements and restrictions on
destinations, end users, and end use. It is the
Customer’s responsibility to obtain any and all
necessary licences and/or any required prior
governmental authorisation to export, re-export,
import, download or otherwise use the Digital
Services and Software.

GENERAL OBLIGATIONS

5.1. The Customer may only use the Digital

5.2.

Services and/or the Software for the defined
purpose of each Digital Service and/or the
Software and always in accordance with the
Contract, the Acceptable Use Policy and
applicable local and international laws and
regulations.

The Customer shall procure and maintain
necessary data connections, networks and
other infrastructure, as specified in the
Technical Requirements and/or as instructed
by Sandvik from time to time. The Digital
Service and/or the Software are a standard
offering and Sandvik will not, except as
explicitly agreed in the Contract, be liable to
ensure that the Digital Services and/or
Software comply with any customer-specific,
country-specific or industry-specific security
concepts or standards.

5.2.

MIPOTPaMMHOTO OOECTIEYeHHUS TMPUMEHSIIOTCS
cooTtBeTcTBytorie CTOpPOHHHE YCIIOBUS H
nosiokeHus. CaHIBUK HE HECeT HUKaKoi
OTBETCTBEHHOCTH  3a  JIIOOBIE  OLIMOKW,
nedeKThl, HApYIIeHUsS WU HEAOCTYITHOCTH B
win B OTHOmeHnd LlupoBeIX yciayr wuiam
[IporpamMHoro obecrieueHus, BbI3BaHHBIC
CTOpOHHHM NPOTPaMMHBIM 00eCTIeYCHUEM.

Hudposeie ycnyru u / wmm Ilporpammuoe
oOecrieyeHue MOTYT NOJUUHSATHCS
BHYTpPEHHEMY u MEXyHApOIHOMY
3aKOHOJIATENIECTBY O KOHTPOJIE HA/l HMIIOPTOM
W OKCIIOPTOM, W Ha HHUX/HETO MOTYT
pacmpoCcTpaHsIThCS MOJIKEHUSI 00 UMIIOPTE U
9KCIIOPTE B IPYTHX CTpaHax. JJaHHbIC 3aKOHBI 1
MOJOKEHUsST MOTYT  BKJIIOYaTb B ce0s
TpC6OBaHI/IH K JIMIICH3UPOBAHHNIO u
OTpaHMYEHHS B OTHOIICHHM MECT Ha3HAYCHUS,
KOHEYHBIX ~TOJIb30BaTeNiel M KOHEYHOTO
UCIIOJIb30BaHMs.  3aKa3uuK  OTBEYaeT 3a
MOJIyYECHUE BCEX HEOOXOIUMBIX JIMICH3UN H
moboro  TpedyeMoro  mpeaBapUTENEHOTO
paspelieHust rocy1apCTBEHHBIX OPraHOB IJIs
9KCIOPTa,  PEdKCIopTa WM  HUMIIOPTA,
CKauMBaHWs WJIM HMHOTO  HCIOJIb30BAHUA
Hudpoeeix  yemyr w/mmm  [IporpamMmuOTro
o0ecrieyeHusl.

OBSA3ATEJIBCTBA CTOPOH

. 3aka3uumK BOpaBe HCIONB30BaTh Lludporsie

yeiyru w/wnn  [IporpammHoe oOecrieueHue
TOJBKO I  YKa3aHHOM eI  Kaxaou
HudpoBoit ycmyru w/mmm  [IporpammuOTO
oOecriedeHnsT M BCerlla B COOTBETCTBUHU C
[orosopom, ITonuTukoit JIOILy CTUMOI'O
HCHOJB30BaHUS M NPUMEHHMBIM MECTHBIM H

MEXKyHApPOJHBIM  3aKOHOJATEIbCTBOM U
pEryJIUpOBAHUEM.
3akazuuk 00s13yeTcst obecreunTh u

MIO/I/IEPIKUBATH HEOOXOAMMBIE COSTUHEHUS [Tt
nmeperadyd  JaHHBIX, CETH U JAPYIYIo
UHPPACTPYKTYPY, Kak yKa3zaHO B TeXHUYECKUX
TpeOOBaHMSIX W / WIM B COOTBETCTBHH C

HHCTPYKIUSAMHU CauiBuk,
Hp €40CTaBJJIACMbIMHU Bp eMsI oT BPEMCHI/I .
Mudposass ycnyra w/win IIporpammHoOe
obecneyenue SIBJIAFOTCSI
CTaH}IapTI/I?sI/IpOBaHHIJM HpOJIyKTOM, nu

CaHIBUK HE HECET, 32 NCKIIOYCHUEM CITy4acB,
PSIMO YCTaHOBJIEHHBIX Jorosopowm,
OTBETCTBEHHOCTH 3a cooTBeTcTBHE L{npospix
yenyr w/min  [IporpamMMHOro obecriedeHust
Ar00bIM  KOHLENUUSM WM CTaHAapTaMm
0€30I1aCHOCTH, MPEIbSBISEMbIM 3aKa34HKOM,



5.3.

5.4.

Customer shall use and access Digital Services
and/or the Software only from Connected
Equipment or via the provided web interface
(or similar) unless otherwise approved in
writing by Sandvik in advance. In addition, the
Customer shall maintain independent backup
copies of all Input Data or other data provided
by Customer to Sandvik.

Customer shall (i) notify Sandvik promptly
about any misuse, possible misuse or any
security risk (e.g. vulnerability) related to the
Digital Services and/or the Software
(including any breach or non-compliance with
the Acceptable Use Policy), (ii) not circumvent
or disclose the End User authentication
solutions or security measures in the Digital
Services and/or the Software, (iii) not use or
access the Digital Services and/or the Software
for the purpose of building a competitive
product or service or copying its features or
user interface, (iv) not permit access to the
Digital Services and/or the Software to any
other persons than authorized End Users and in
particular not to any direct competitor of
Sandvik, (v) with reasonable support from
Sandvik, be responsible and liable for
compliance with any applicable laws related
to the access to and use of Digital Services
and/or the Software, (vi) at its sole expense,
ensure compliance with ABC-Laws and in
particular, at Customer’s own expense, obtain
and maintain all necessary consents, permits
and registrations.

CUSTOMER INDEMNITY

. The Customer is liable to ensure that all its

Affiliates, officers, agents, employees,
distributors, sub-contractors or other
representatives comply with the Contract.

5.3.

5.4.

6.
6.1.

KOHKPETHOW  CTpaHOW WJIM  KOHKPETHOU
OTPACIIBIO.
3aKka3zumk 00s13yeTcst MOJIB30BATHCS

HudpoBeimMu yeayramu w/unu IIporpaMMHBIM
obecriedyeHUeM M TIONy4YaTh K HUM JIOCTYII
TonbKko depe3 [lomkmrodueHHOE 00OpyIOBaHUE
WM 4epe3 MPeAOCTaBICHHBIA BeO-UHTEpQEric
(WM aHAJOTWYHBIN), €CIM WHOE 3apaHee He
corsacoBano CaHIBUK B MHCHbMEHHOU (opme.
Kpome Toro, 3aka3umk 00s3yeTcsi XpaHHTh
HE3aBHCHUMBIC  pPE3CpPBHBIC  KOIHUU  BCEX
HcxXomHpIX JAHHBIX WU JPYTHX JAHHBIX,
MpeI0oCTaBIeHHBIX 3aKka3uynkoM CaHBUK.

3akazunk o00s3yercst (i) He3aMeIMTEIIBHO
yBenoMuTh CaHABHK O JII0OOM HENpaBUILHOM
UCTIONIb30BAaHUM, BO3MOKHOM HETIPABUIEHOM
UCIIOJIb30BaHUU i 11000M  pHUCKe
OesomacHocTH  (Hampumep,  ySI3BUMOCTH),
cBs3aHHOM ¢ LludpoBeiMu ycnyramu w/vnm
[IporpamMHbIM  OOecrieueHreM  (BKJIIOYAst
ao0oe  HapylieHHWEe WM  HECOOJIIoJICHUE
IToMUTHKH TOMYCTHMOTO UCIIOB30BaHus), (ii)
HE 00XOJIUTH WM HE PACKPHIBATH PEIICHHUS I10
ayreHTuuKanmu KoHEYHBIX NOIb30BaTENEH
WM Mepsl 0€30IacHOCTH, TNPHMEHSEMbBIE B
HudpoBeix ycmyrax w/mmm  IIporpammaOoM
obecrieyenuw, (iii) HE WCMONB30BATh WM HE
nojiy4ats JocTyn Kk LndpoBsiM yenyram w/uinu
[MporpaMMmHOMYy  O0OECHEYEHHIO C  LENBIO
CO3JIaHUS KOHKYPEHTHOTO TIPOJYKTa WM
YCIYTH WM C TeNbl0 KOMHPOBAaHHUS HX
byHKIHI WITH MIOJTB30BATEIILCKOTO
untepdeiica, (V) He MPEIOCTABIATH AOCTYIT K
Hudpossim ycrmyram w/unu [IporpammHoMy
o0OecrieyeHHI0  JIOOBIM  JIUIAM,  KpOMe
YIIOJTHOMOYEHHBIX KOHEUHBIX MOJIb30BaTENEH,
U, B YaCTHOCTH, HE MPEJOCTABIATH JOCTYII
JTr00BIM TIPIMBIM KOHKYypeHTaM CanjiBuk, (V)
HECTH OTBETCTBEHHOCTh, TIIPH  Pa3yMHOMN
nojepxkke CaHABUK, 3a COOJIIOJCHHUE JFOOBIX
NPUMEHUMBIX 3aKOHOB , KacaroluXcs JOCTyIa
Kk LHudpossm yeayram w/uam [IporpaMmHomMy
obecreueHnI0 W HMX Hcmojib3oBaHus, (Vi) 3a
CBOW cueT o0ecrme4yWBaTh  COOJIO/ICHHUE
AHTUKOPPYIIIMOHHOTO 3aKOHOJATeNIbCTBA, B
YaCTHOCTH, TIOJlydyaTb M OOHOBISITH BCE
HEOOXOJIMMBIE COTJIACOBAHUS, Pa3pelieHus U
perucTpalyy.

OTBETCTBEHHOCTbDb 3AKA3YHUKA

3aka3uuKk  HEceT  OTBETCTBEHHOCTh  3a
obecnieuenne coOmoneHust JloroBopa BceMH
ero AddunupoBaHHEIMU JTUIAMH,
JOJKHOCTHBIMH JULAMH, areHTamu,
COTPY/JIHUKAMH, JCTPHOBIOTOPAMH,



6.2.

7.1.

7.2.

7.3.

Customer shall indemnify, hold harmless and
defend Sandvik and its Affiliates, officers,
agents, employees, distributors, sub-contractors
or other representatives (in this clause referred to
as 'those indemnified’) from and against all
liabilities, costs and expenses (including, without
limitation, all reasonable legal fees) suffered or
incurred by any of those indemnified or a third
party arising out of or in connection with the
Customer’s or Customer Affiliates’ use of the
Digital Services or Software (i) in violation or
non-compliance of the Contract, (ii) for any other
purpose(s) than those anticipated by Sandvik for
the relevant Digital Service and/or Software, or
(iii) in violation of export or trade restriction
laws, employment laws, Data Protection Laws or
other applicable laws.

ACCESS AND USER ACCOUNTS

For the management, administration and use of
the Digital Services and/or Software, Sandvik
may make available user account(s) required to
access the Digital Services and Software as
required. Customer may manage, access and use
the Digital Services and/or Software as described
in the documentation provided to the Customer,
i.e. via the Connected Equipment, a web interface
and/or dashboard(s) by using log-in data provided
by Sandvik to Customer.

Customer is responsible to ensure that usernames,
passwords and other account details are kept
confidential and not shared between several End
Users.

Customer shall only allow authorized and
appropriately skilled customer personnel to use

6.2.

7.1.

7.2.

7.3.

CyOTOapsITINKaMK
MIPEICTaBUTEIISIMHU.

WA JIPYTHUMH

3aka3uuK 00s13yercst OrpaKaaTh u
0CBOOOXKATh OT OTBETCTBEHHOCTH CaHIBHK M
ero AdunmpoBaHHBIX JHI], TOJDKHOCTHBIX
L, arcHToB, COTPYJHHKOB,
JUCTPUOBIOTOPOB,  CYOHOAPSITYMKOB WK
JIPYTHX TIpeICTaBHTENCeH (B JQHHOM ITyHKTE
Ha3bIBAEMBIX  «JIHI[A, OCBOOOXKIaeMbIE OT
OTBETCTBEHHOCTH») OT BCEX O00S3aTEIbCTB,
U3JepKeK M pacxodoB  (BKoYas, 0e3
OTpaHHWYeHHs], JIOObIE pasyMHBIE CyaeOHbIE
U3/ICPIKKH ), BO3JIO)KEHHBIC HA UIT TTOHECCHHBIE
JTOOBIM M3 TaKUX JIHI, OCBOOOXKIAEMBIX OT
OTBETCTBEHHOCTH WM JIFOOBIM WHBIM TPETHUM
JIMIIOM, BO3HHKAIOMINX B pE3ylbTaTe HIH B
CBSI3U C HCHOJNB30BaHUEM 3aKa3uuKOM HIIH

AddumupoBaHHEIMH  IUIIAMH  3aKa3zyMKa
Hudpoeerx  yemyr wmm  [IporpamMmuOro
obecrieyenust (i) B HapyUleHWE  WIH

HeHaexamiee coomonenue Jlorosopa, (ii)
I TMOOBIX  JPYTHX —Lenei, KpoMme Tex,
KoTOpble mpenycMoTpeHsl CaHOBUK Ui
cootBercTBylomel Lupposoit ycmyrn w/wmnu
[Iporpammuoro oGecneueHus, wimm (iii) B
HapylIeHHe 3aKOHOB 00  OrpaHUYCHHH
DKCIIOpTAa  WIUM  TOPIOBIIH, TPYZAOBOTO
3aKOHOJIATENNbCTBA, 3aKOHOB O 3aIUTE JaHHBIX
WKW JPpYTrux MNpUMEHUMBIX 3aKOHOB.

JOCTYII U YYETHBIE
MOJIb30OBATEJIEN

Hns ynpasnenus Ludposbsimu ycmyramu u /
win IIporpaMMHBIM obecrieyeHHeM, a TaKKe
JUTS UX aIMUHHUCTPUPOBAHHUS M UCIIOIB30BAHU
CaH/IBUK MOXET CO3/1aBaTh YYETHBIC 3aIllUCH
MI0JIb30BAaTEIICH, HCIONB3YEMbIE JUISI JOCTYIA K

3AIIMCH

Hudposim  ycayram wu  [IporpamMmmuHOMYy
o0ecrieueHnio, Korga »3TO  HEOOXOIMMO.
3aKka3uuk MOXKeT ympasisaTh LlndpoBeiMu
ycIlyraMu u/uimm [IporpaMMHBIM

obecriedyeHneM, TONy4aTh K HUM JOCTYI H
HCHONB30BaTh ~ MX, Kak  OINHCaHO B
JOKYMEHTAllU1, PEIOCTaBICHHON 3aKa3uuKy,
T. e. depe3 [loakmoueHHOe OO0OpYyHIOBaHUE,
BeO-uHTEpdeiic n / niu naHemb (-1), UCTIONIB3YS
JaHHble I BXOJAAd, IPENOCTaBICHHbBIE
CanzBUK 3aKa34yuKy.

3aKa3unK HeCEeT OTBETCTBEHHOCTh 3a TO, YTOOBI
MMEHa TIOJIb30BaTeNlel, Mapold MU Jpyrue
JTAHHBIC YUIETHOU 3amucu OBLTH
KOH(UICHIINAIBHBIMH W HE IepeaIaBaInuCh
HECKOJHEKUM KOHEUHBIM TOIB30BaTEIISIM.

3aka3uuk
HCIIOIB30BaHUIO

00s13yercst JOITyCKaTh K
[udpoBpix  ycayr u



7.4.

7.5.

7.6.

8.1.

8.2.

the Digital Services and Software. Unauthorized
access is strictly prohibited, and the Customer
must maintain records of all personnel accessing
the Digital Services and Software. Customer
shall provide those details to Sandvik
immediately upon request.

The Customer is responsible for all actions taken
by any party whom the Customer has allowed
access to use the Digital Services and/or the
Software and shall ensure that such party
complies with this Contract and any further terms
and conditions for the use of the Digital Services
and/or the Software.

Customer is responsible in relation to Sandvik for
all acts and omissions by End Users. No
contractual relationship is created between End
Users and Sandvik.

Customer shall ensure that End Users (i) will
adhere to the Acceptable Use Policy, as
applicable from time to time, and/or (ii) will not
provide Sandvik with any data or other
information which the use of may result in a
violation of applicable laws, Intellectual Property
Rights, or other rights or restrictions towards
third parties

AVAILABILITY AND TECHNICAL
SUPPORT

Sandvik shall take all commercially reasonable
efforts to ensure that the Digital Services are
available at all times. Notwithstanding the
foregoing, Customer acknowledges that
availability of the Digital Services is subject to
Customer’s compliance with the Digital Terms
and also dependant on several factors outside
Sandvik’s control (e.g. public communication
networks, cloud infrastructure and/or
connectivity issues).

The Digital Services may be unavailable from
time to time due to necessary updates or
maintenance. If reasonably possible, scheduled
maintenance will be posted on the Digital

7.4.

7.5.

7.6.

8.1.

8.2.

[IporpamMmHuoro obecrnieueHus TOJIBKO
aBTOPH30BaHHBIN u obmamaronuii
COOTBETCTBYIOIIMMU  HABBIKAMH  TE€PCOHAT

3akazuuka. HecaHKIMOHMPOBAaHHBIN JOCTYII
CTPOTO 3amperieH, U 3aKa34yuK TO0JDKEH BECTH
ydeT BCEX COTPYAHUKOB, HMEIOIINX JOCTYI K
Hudpoeim  ycayram u  [Iporpammuomy
obOecriedeHnio.  3aka3uWk, 1O  3alpocy
CaHJBHK, TOJDKEH HEMEUIEHHO ITPEI0CTaBIISATh
eMy TaKue JaHHBIE.

3aKka3udK HeceT OTBETCTBEHHOCTh 3a BCE
NEHCTBHSI, TPEINPUHATHIC JIOOBIM JIHIIOM,
KOTOpOMY 3aKa34yMK MPEeIOCTaBUI JOCTYI K
Hudporeim ycnyram u / wim [IporpamMmmuomy
obecneuennro, 1 obOecreunBaeT COOJIIOAECHHUE
3TUM JIUIIOM JloroBopa 1 JOOBIX JadbHEHIITHX
ycnoBui ucrnonb3oBanus Ludpossix yeayr u/
i [TporpamMmmHuoro odecneueHusl.

3aKka3uMK HECceT OTBETCTBEHHOCTb MEpen
CaHIBHK 3a BCE JCHCTBUS U YIIYIICHHS CO
croponsl Koneunsix monp3oBateneit. Hukakux
JOTOBOPHBIX OTHOIIEHUH Mexay KoneuHbimMu
nons3oBaTelIsMu 1 CaHIBUK HE BOSHHUKACT.

3aka3zunk  00s3yeTcss  OOCCIEUUTh,  YTO
Koneunsie MOJIE30BATENN () OynyT
npuaepxkuBatbess  [lommTHkn — nOmycTHMOTrO
HCIIOJIb30BaHMA, KOrla OHa NpUMCEHHUMA, U /
win (i) He Oymyt mpenocraBiath CaHIBHK
Kakne-1moo TaHHbIE WITH IPYTYIO
UHQOpMAIMIO,  KCIONB30BaHUE  KOTOPOWM
MOXCET NPUBECTHU K HAPYIICHHUIO IPUMEHUMOT'O
3aKOHOJIaTENILCTBA, [paB Ha
MHTEIUIEKTYAIbHYI0 ~ COOCTBEHHOCTh  WIIH
JIpYrux IpaB WIA OTPAaHUYECHHUN B OTHOLLEHUU
TPETHUX JIUILI.

JOCTYINHOCTDb U TEXHUYECKASA
HNOJIEPXKKA

CaHIBHK TIPEINPUMET BCE KOMMEPUECKH
pasymMHble  ycuiaus i o0ecreueHus
noctynHocTH LludpoBeix ycmyr B s1r060€
Bpemsi. HecmoTpst Ha  BBbIIecKa3aHHOE,
3aka3uMKk  TPU3HAET, YTO  JOCTYITHOCTP
HudpoBeIx yciIyr 3aBUCHT OT COOIIIOJCHUS
3aKa3yuKoOM HACTOSIIMX YCIOBHHM , a TaKXKe
3aBUCHUT OT psga (PakTOpoB, HE 3aBUCAIIUX OT
CannBuk (HampuMep, ceTed CBs3M OOIIero
II0JIb30BaHUs, OOJAYHOW WHGPACTPYKTYPHI
W/WIH TIPOOJIEM € TIOKIIIOYCHUEM).

Hudpossie ycmyru Bpemsi OT BPEMEHH MOTYT
ObITh  HENOCTYNMHBI H3-32  HEOOXOIMMBIX
0OHOBJICHUI Win TEXHUYECKOTO
obcimyxuBanus. Ecimm  3T0  BO3MOXKHO,
3alIaHUPOBAaHHOE  OOCTy)KMBaHUE  OyJneT



8.3.

8.4.

9.2.

9.3.

. Unless

Services’ interface or otherwise communicated
to Customer (e.g. via email).

Sandvik may upon request offer technical support
services, training and other professional services
to Customer in relation to Digital Services and/or
Software subject to separate agreement and
additional fees.

Customer grants Sandvik a worldwide, perpetual,
irrevocable, transferable, sub-licensable, royalty-
free licence to use any suggestion,
recommendation, feature request, or other
feedback related to the Digital Services and/or
Software (“Feedback”) provided by or on behalf
of Customer and End Users, and to incorporate
any of the above into the Digital Services and/or
Software.

CHANGES

otherwise  agreed, Customer
acknowledges that Sandvik provides the
Digital Services in a standard cloud
environment and that the Digital Services will
be provided in then-current version of Digital
Services made generally available by Sandvik
to its customers.

Sandvik is under no obligation to maintain prior
versions of Digital Services or Software. Any
updates or changes to the Digital Services or the
Software are provided subject to the terms of the
Contract.

Subject to Section 9.4, Sandvik reserves the right
to change, update and further develop the
technology, features and functionality of Digital
Services and/or the contents of the Digital Terms
from time to time. Information about such
changes will be made available to the Customer
by Sandvik, in an appropriate manner, e.g. in the
Digital Services and/or by written notice to the
Customer (including email).

8.3.

8.4.

9.2.

9.3.

oroOpaxkatbcsi B mHTepdeiice Ilndpopbix
YCIIyT WA WHBIM 00pa3oM JOBEIEHO [0
cBelleHMs  3aka3uMka  (Hampumep, IO
3JICKTPOHHOM TTOUTE).

CanngBuk 10 3ampocy 3akazuhMKa MOXKET
TIPETI0KUTD yCIyTH TEeXHUYIECKON
MOJACPKKHY, o0yueHus u Ipyrue

CTCIUATN3UPOBAHHBIC YCIYTH B OTHOIICHUH
Hudposeix yemyr w/mmm  [IporpamMmuoro

oOecrieyeHUs] TMPH  YCJIOBHHM  MOJINUCAHUS
OT/ACNBHOTO  COMJIAIICHHS W OIUIAThI
JIOTIOJIHUTEIILHOTO BO3HATPAXKICHUSL.

3aka3umk NPEeIOCTaBIISICT CaHaBuK
BCEMHpHOE,  OeccpoyHoe,  OE30T3BIBHOE,
nepeaBaeMoe, CyOIHIICH3UPYEMOE,

OecIuiaTHOE MPaBO HA WUCTIOIB30BAHHE JIFOOOTO
NpEASIOKEHNsI, PEKOMEHJIAIMY, 3alpoca Ha
(byHKIMIO WK MOOBIX JPYTUX OT3BIBOB,
cBs3aHHBIX C LludpoBbIME ycrmyramu w/nnm
[IporpamMubeiM obOecrnieueHneM («OoOpaTHas
CBSI3b»), NIPEIOCTABICHHBIX 3aKa3YMKOM HIIH
OT €r0 UIMEHH U €70 KOHEUHBIX MTOJIb30BaTENEH,
U BKJIIOYHTSH JIF00OE M3 BBIIIETIEPEUNCICHHOTO
B [udposeie ycmyru w/mnu IIporpammuoe
obecnieueHue.

OBHOBJIEHH S
. Ecmn  He cormacoBaHo WHOE, 3aKa3dyMK
npu3HaeT, 4ro CaHIBUK TMPEIOCTABISCT

Hudposeie yciryrn B cTaHAapTHON 00JIavHOI
¢dopme u uro Iudposeie ycmyrum Oyayt
NPEeIOCTaBIATECS B TeKyllel  BepcHH
Hudpossix yciyr, oOmIeNOCTYITHON IS BCEX
3aka3unkoB CaHIBHK.

CansiBuk  He  00M3aH  MOJEPKUBATH
npensiaymue Bepcun LndpoBsix ycayr win
[IporpamMmmHuoTO obecrnieueHMsI. Jlro0Ob1e
00OHOBJIeHUs WK u3MeHeHus1 L{nppoBeix yeayr
WIIN IMporpamMmMHoro obecnieyeHus
MIPOU3BOIATCA B COOTBETCTBUU C YCIIOBHUSMH
Horosopa.

VyureiBass monoxkenust 1. 9.4, CauaBuk
OCTaBIISIET 32 COOOW MPaBO BPeMs OT BPEMECHH
W3MEHATh, OOHOBIISITH M COBEPIICHCTBOBATH

TEXHOJIOTHI0, (YHKIMK H  BO3MOXKHOCTH
HuppoBbix  ycayr  W/Wid — COJEp)KaHHE
Ycenosuit. Madopmanmsi 0 TaKuX N3MEHEHUIX
Oyzer IIpeIoCTaBIeHa 3aKazumuKy
COOTBETCTBYIOIIMM  00Opa3oM,  Hampumep,
nosBuTcst B uHTepdeiice Iludposwix ycmyr
w/van  OyneT HampaBjeHa  IOCPEICTBOM
MMMUCBMEHHOTO  YBEJIOMJICHHS 3aka3zunka



9.4. In case of major changes to the Digital Services

10.

or the Digital Terms, where such changes have a
material adverse effect on Customer’s access to
or use of Digital Services, or if significant
features or functionalities of the Digital Services
are restricted or disabled by Sandvik, then (i)
Sandvik will use reasonable efforts to notify
Customer in advance and (ii) Customer may
terminate this Contract by giving written notice
within thirty (30) days from the implementation
of such material change (unless Sandvik agrees to
modify or revoke the relevant change).

FEES AND PAYMENT TERMS

10.1.Applicable Fees for the Digital Services and/or

10.2.Unless otherwise stated in

Software are specified in the Contract.

the Contract,
Customer shall pay all invoices within thirty (30)
days from the date of the invoice. The Customer
agrees that if any amount payable is not paid by
the due date Sandvik shall be entitled to charge
and recover interest at the rate of 0.05% per day
on the overdue amount for the period between the
due date until payment is made in full. Payment
received from the Customer is valid once
honored or funds are cleared.

9.4.

10.

(BxITIOYAs HaIlpaBJICHUE 3JEKTPOHHOMN
MOYTOM).

B ciy4ae BHECEHMSI  CYLIECTBEHHBIX
n3meHennt B LludpoBele  ycmyrm  wim

YcnoBus , KOTaa Takiue N3MEHEHHsI OKa3bIBAIOT
CYLIECTBCHHOE HEOJAronpuATHOE BIMSHUE HA
JOCTYI WiIn ucnosb3oBanue L{udpossix ycmyr
3akazuukom, win eciii CaHIBUK OTPAaHUYHBACT
WIHM OTKJIIOYAET CYIIECTBEHHBIC (PYHKIIMU HIIH
(yHKUMOHANbHBIE BO3MOXHOCTH L{nppoBbIX
yeiryr, 1O (i) CammBuk Oynmer mpuiIaraTh
pasyMHBIE YCWIHA [UIl IIPEIBapUTEIHHOTO
yBemomiieHns 3aka3zumka u (i) 3axa3zdymk
BIIpaBE pacTOpruHyTh Hactosmui Jlorosop,
HamlpaBUB MHCBMEHHOE  YyBEJOMJICHHE B
teueHue Ttpuauatd (30) aHe ¢ MoMeHTa
BHECEHUSI TAaKUX CYIIECTBCHHBIX W3MEHEHUH
(ecmu  Tompko CaHOBUK HE  COTJIACUTCA
WU3MEHHUTH WM OTO3BaTh TAaKOE U3MEHEHHUE).

BO3HAT'PAXKIAEHUA U YCJIOBUS
OIIVIATHI

10.1.IIpumenumsie Bosnarpaxaenns 3a Lludpossre

yeinyru w/wnn  [IporpammHoe oOecrieueHue
yKa3biBatoTca B Jlorosope.

10.2.Ecnu B JloroBope HE yKa3zaHO MHOE, 3aKa3uuK

oriauyuBaeT cueT B TeueHue Tpuanatu (30)
JTHEeH ¢ AaThl BBICTAaBIEHUS cyeTa. 3aKa3zuMkK
coryiamaercs ¢ TEeM, 4YTO, €CIH Kakas-Iu0o
Mo/IIeKaliasi yriare cymMMa He oIuladeHa B
YCTaHOBJIEHHBIN cpok, CaHIBUK BIIpaBe
moTpeboBaTh YIUIAThl 3aKa3uyuKkoM mTpadHoi
Heycroiikn B pasmepe 0,05% ot cymmer
3aJI0JDKEHHOCTH 3a KaXIbIH JEHb MPOCPOUKH
JI0 TIOJIHOM OIUIaThl MPOCPOUYEHHON CYMMBI.
JaToii moiydyeHHs TIiaTexa CUMUTaeTcs JeHb
MOCTYIUIEHUS] ~ JIEHE)KHbIX  CPEACTB  Ha
pacueTHblid cueT CaHABUK.

10.3.The Customer agrees to indemnify and keep 10.3.3aka3umk cornamaercs Bo3MecTuTh CaHIBUK

11.

11.1.All Intellectual Property Rights in and to the 11.1.Bce

Sandvik indemnified against any costs incurred
by Sandvik in connection with the Customer’s
failure to pay on the due date, including but not
limited to legal fees on an indemnity basis and
debt collection.

INTELLECTUAL PROPERTY RIGHTS

Digital Services and the Software shall belong
to and vest exclusively with Sandvik or its
licensors. The Customer shall have no rights in
or to the Digital Services or Software, except
as explicitly stated in the Digital Terms.
Notwithstanding anything else stated to the

11.

aro0ble  pacxozapl, moHeceHHble CaHIBHK B
CBSI3M C MIPOCPOYKON OIJIaThI, BKIIFOYAs, HO HE
OTpaHUYUBasICh, CyaeOHbIE H3IEPKKH H
pacxo/ibl Ha B3bICKaHUE 3a/I0JDKEHHOCTH.

HNHTEJJIEKTY AJIBHASA
COBCTBEHHOCTbDb

[TpaBa Ha MHTEJUIEKTYaIbHYIO
COOCTBEHHOCTh B OTHOmeHnd L{udpposbix
yenyr  u  [IporpammHoro  oOecrieueHust
MPHHAIJIEKAT UCKIIOUNTeNbHO CaHABHK WU
€ro JIMLEeH3uapaM. 3aKa3uiK He IMEeT HUKAKHX
npas Ha Lludpossie ycnyru niu Ilporpammuoe
o0ecrieyeHne, 3a HCKIIOUYEHHEM CIIydaes,



contrary anywhere in the Contract, the
Contract will not and is not intended to
transfer, assign or grant implied rights to any
part of Sandvik’s Intellectual Property Rights
to Customer.

11.2.Sandvik shall indemnify and hold Customer
harmless and defend or settle any claim suit or
proceeding brought against the Customer that
is based upon a claim that the Digital Services
or Software infringes any third party
Intellectual Property Right (“Claim”), but only
to the extent the Claim arises directly out of
permitted use of the Digital Services and/or
Software and Customer has not in any way
modified, altered, incorporated material into or
otherwise used the Digital Services and/or
Software in any manner not allowed under this
Contract

11.3.In  addition, Sandvik’s  indemnification
obligations pursuant to Section 11.2 shall apply
only if:

11.3.1.Customer promptly notifies Sandvik in writing
of any Claim without undue delay, and in any
case within ten (10) Business Days after
receiving a notice of the Claim;

11.3.2.Customer gives Sandvik the sole control over
any Claim and allows Sandvik to conduct all
negotiations and settle all Claims on Customer’s
behalf; and

11.3.3.at Customer’s sole cost, Customer provides
Sandvik with such assistance and co-operation as
Sandvik may reasonably request from time to
time in connection with the Claim.

11.4.1f a Claim, demand, suit or action alleging the
Digital Services or Software infringes third
party Intellectual Property Rights is brought or
is likely to be brought against Customer or
Sandvik, Sandvik shall have the option at its
sole cost and expense to:

OpsSIMO YKa3aHHBIX B HACTOSAIMIMX Y CIOBUSX.
Hecmotps Ha moboe momoxkenue Jloromopa,
yKasplBaroniee Ha oOpartHoe, JloroBop He
IpeJHa3Ha4YeH U He OyJeT MpeqHa3Ha4YeH AT
nepeaayn, IepeyCTYIKH WK NPEIOCTABICHUS
3aka3uuKy MoJpazyMeBaeMbIX IpaB Ha KaKyro-
6o  wacte [IpaB  HMHTEIIEKTyaqbHON
coo0ctBeHHOCTH CaH/IBHK.

11.2.CannBuk  OCBOOOXKIAaeT  3aka3umka  OT
OTBETCTBEHHOCTH, a TaKkXe  00s3yercs
yperyaupoBath Jito0oe TpeOOBaHHE, UCK WU
pa3duparenscTBO, BO30YKACHHBIE TPOTUB
3aka3uuKa, KOTOpbIE OCHOBAaHBI Ha TOM, YTO
Hudpoeeie ycayrm wmm  [Iporpammuoe
obOecrieueHre HaApYIIAlOT KaKoe-THOO TIPaBoO
HUHTEJUIEKTYaIbHOH COOCTBEHHOCTU TPETHETO
muna («TpeGoBaHue»), HO TOJBKO B TOH
CTereHy, B KoTopoil TpeGoBaHue BO3HUKAET
HEMOCPEICTBEHHO u3 pa3perneHHoro
ncrions3oBaHusa  LludpoBeix  ycryr  w/mimm
[IporpamMmmuoro oOecriedeHusi, W 3aKa34uK
HUKOMM O0Opa3oM HE H3MEHsUI, HE BKIOYal
marepuaisl B LudpoBeie ycimyrn w/unm
[IporpamMHoe obecnieueHre 1 He UCTIONB30BaI
UX  KaKkuM-THO0O  WHBIM  0o0pa3oM, He
pa3peLIeHHBIM 110 HacTosimeMy Jorosopy.

11.3.Kpome Toro, obOs3arenpctBa CaHIBUK TIO
BO3MEMICHUI0 YOBITKOB cornacHo 1. 11.2
MIPUMEHSIOTCS TOJIBKO B TOM CIIy4ae, €CIIH:

11.3.1.3aka3ynk  HE3aMEUIUTEIHHO  YBEJOMHUT
CaHIBUK B THCHBMEHHOM BHJIE 000 BcexX
Takux TpeOoBanusx 06e3 HeHayIeKalen
3aJiepKKH, U B Jr000M ciydae B TedeHue 10
(mecstu) Paboumx mHEH mocie MONYyYCHHS
yBenomienus o TpeboBanuwy;

11.3.2.3aka34yuk MIPETOCTABUT CanaBuk
IUHOMUYHBIA  KOHTPOJAh  Haa  JHO0OI
npeteH3uerd u mo3BoauT CaHABUK MPOBECTH
BCE TMEPEroBOPHl W ypEryJupoBaTh BcCe
TpeboBanus 0T UMeHH 3aKa34yuKa, U

11.3.3.MCKIIOUNTENIEHO 32  CueT  3aKa3uHKa,
npenocraBut CaHABUK TaKO€ COJICHCTBHE U
OyIeT COTpyJHHYaTh B COOTBETCTBHU C
BO3MO>KHBIMH [TEPHOAMYECKUMH Pa3yMHBIMHU

TpeOoBanmsiMu ~ CaHOBUK B CBSA3U  C
TpeboBanuem.
11.4.Ecniu TpeOoBaHme, NpeTeH3Us, WCK WIH

CcylneOHOe /€0 C 3asBJICHUEM O HapylIEeHUU
udposbiMu yciryramu win [IporpaMMHBIM
o0ecrieyeHHEM  TpaB  HMHTEIJUIEKTYaJIbHOU
COOCTBEHHOCTH TPETBUX JIMI BO30YXKACHO
WM, BEPOSITHO, OyJeT BO30YXKIEHO MpPOTHB

10



11.4.1.modify, amend or replace the infringing 11.4.1.u3MeHuTS,

Digital Services or Software or any part
thereof so as to make it non-infringing; or

11.4.2.obtain the necessary licence and right to
continue using the Digital Services or
Software; and

11.4.3.if neither 11.4.1. or 11.4.2. is commercially
viable for Sandvik (as determined in
Sandvik’s sole discretion), Sandvik may
terminate the Contract with immediate effect,
provided that Sandvik refunds Customer on a
pro rata basis for any Fees paid in advance by
Customer to Sandvik.

11.5.Sandvik’s liability under this Section 11 shall
be reduced proportionately to the extent the
liability was caused or contributed to by an act
or omission of Customer.

11.6.The foregoing constitutes Sandvik’s sole and
exclusive liability for third party intellectual
property infringement. For the avoidance of
doubt, this indemnity does not apply to, nor
cover, Third-Party Software

12. DATA

12.1.The Digital Service is based on Input Data from
Connected Equipment sent by Customer to
Sandvik. As part of the Digital Services, the
Input Data is analysed, processed and refined
into Output Data.

12.2.All rights and interests in or to Input Data and
Output Data is retained by the Customer. Input
Data and Output Data shall constitute
Confidential Information of the Customer. The
Customer however agrees that it may only use
Output Data for its own internal business
purposes.

11.4.

11.4.3.ecim um 11.4.1., au 11.4.2.

11.5.

11.6.

12.
12.1.

12.2.
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3akazunka win Canasuk, CaHABUK BIPaBE IO
CBOEMY CIWHOJIMYHOMY YCMOTPEHHUIO H 3a
CBOM CYeT:

WCIIPaBUTh WJIA  3aMCHUTH
Hapymatomue [ludposele  yemyrn  wium
[IporpamMmmHoe obecriedeHre Win JTI00YI0 WX
4acTh B TAaKOM IMOPSJIKE, YTOOBI OHO HeE
MIPUBOJIMIIO K HAPYIIICHHIO; UITH

2.MONyYUTh BCE HEOOXOJHMMBIC IUICH3UU W
paBo MIPOJIOJIKHUTh HCTIOBb30BaHHE
IIporpamMmmMHOTO OOCSCIICUCHIS; ITH

HC ABJIACTCA

9KOHOMHYECKH 1esecoo0pasHpIM ISt
CangBuk (mo  ycmotpenuto  CaHIBHK),
CaHnBuK BIIpaBe pacTOprHyTh JloroBop B
OJTHOCTOPOHHEM HopsiziKe c
HEe3aMeUIMTENIbHBIM BCTYIUICHUEM B CHILY,
npu YCIIOBUU BO3BpaTa CannBuk
YIJIa4€HHOTO 3aKa3uukoM aBaHca

MIPONOPIIMOHATBHO OKa3aHHBIM yCIyraM WU
CPOKY JINLICH3HH.

OTtBeTcTBeHHOCTE CaHIBHK B COOTBETCTBHH C
HAcTOSAIIMM pasznenoM 11  momkHa OBITH
YMGHLHIeHa HpOHOpHI/IOHaﬂbHO CTCIICHU, B
KOTOpOH JICVICTBUE WIn Oe3aeicTBUe
3aKa3ydka BBI3BAJO MM CIIOCOOCTBOBAJIO
HaCTYHJ]eHI/IIO TaKOI\/'I OTBETCTBCHHOCTH.

BelmiensnoxkeHHoe  MpEACTaBiseT  coOoi
€JIMHCTBEHHYO u UCKITIOYUTEIHHYIO
oTtBeTcTBeHHOCTh CaHIBUK 3a HapylIeHHE
MpaB  HMHTEJUIEKTYyaJbHOW  COOCTBEHHOCTH
TpeThbux JUIl. Bo wu30exkaHWe COMHEHUS,
JTaHHOE OTpPaHWYCHHE OTBETCTBEHHOCTH HE
pacmpocTpaHsieTcsi W HE  OXBaThIBacT
CTopoHHEee MporpaMMHOe 00eCIICUeHHE.

JAHHBIE

Hudposeie yciyrn ocHoBaHBI Ha McXOMHBIX
naHHbIX  [lojkimrodueHHOro  000pYIOBaHUS,
oTmpaBisieMbx  3akazumkoM Caamsuk. B
kauecTBe yacT L{udposeix ycayr, Ucxoambie
JAaHHBIE AHAM3HPYIOTCS, 00pabaThIBAIOTCS U
ONTHUMH3UPYIOTCS B BEIXOHBIC TaHHBIE.

3aka34yuK coXpaHseT 3a coboil Bce mpaBa H
3aKOHHBIE WHTEPEChl HA WIU B OTHOIICHUH
HcxomgubIx MaHHBIX M BBIXOAHBIX MaHHBIX .
Hcxogubie U BEBIXOOHBIE AAHHEIC SIBISIOTCS
KouguaenunanpHoR uHpopMaIrei
3aka3zunka. OqHako 3aKa3yuK COIJIAIIAETCS C
TEM, UTO OH BnpaBe HUCIIOJIB30BAThH BbIXO}IHBIe



12.3.Sandvik shall apply the same level of security and
confidentiality standards to the Input Data and
Output Data as it applies to its own commercially
sensitive data

12.4.The Customer agrees that Sandvik may, and is
hereby licenced to, collect, store, use, analyse
and process any Input Data and Output Data,
in order for Sandvik to:

12.4.1.provide the Digital Services during the term
of the Contract; and

12.4.2.extract, collect, process and use Sandvik
Data.

12.5.All rights, title and interest in and to the
Sandvik Data will be exclusively retained by
Sandvik. Sandvik Data shall constitute
Confidential Information of Sandvik.

12.6.Customer acknowledges that the Digital
Services are based on Input Data sent to
Sandvik. The Customer is solely responsible
and liable for the availability, quality,
accuracy, reliability, completeness and
integrity of Input Data. Sandvik hereby
expressly disclaims any such warranty.

13. PERSONAL DATA

13.1.1f and to the extent Input Data and/or Output Data
contains any Personal Data, Customer is the data
controller for the purposes of the Data Protection
Legislation.

13.2.Customer shall ensure that all necessary notices
to relevant Data subjects have been provided and,
if deemed necessary by Customer, that
appropriate consents have been obtained to
enable the lawful transfer and processing of Input
Data and Output Data by Sandvik and its
subcontractors as described in the Contract.
Customer hereby agrees that Sandvik, at its
discretion, may engage any subcontractor (inside
or outside the EU) as a sub-processor for the
processing of Personal Data hereunder; provided

JaHHBIC TOJIBKO B COOCTBEHHBIX BHYTPCHHUX
KOMMCPUCCKUX LCIIAX.

12.3.CanaBuk 00s3yeTcsi NPUHUMATh MEPHI IO
3alIuTe " 00€ecTIeYeHUI0
KOoH(uAeHINaTbHOCTH VICXOMHBIX MaHHBIX U
BBIXO#HBIX HaHHBIX 3aKa3yhKa HE HIDKE
CTaH1apToB, KoTopele CaHIBHK HCIIOIB3YeT
IUIE  OXpaHbl COOCTBEHHOM KOMMEPUYECKH
3HAYUMON HH(POPMAIIHH.

12.4.3aka3unk coriamaerca ¢ TeM, uro CaHIBHK
MOJKET, W HACTOSIIUM TI0JIydaeT MpaBo Ha
cOop, XpaHeHHWe, WCIOJIb30BAHHE, AHAIHM3 H
00paboTKy JOOBIX VICXOAHBIX MJAaHHBIX H
BBIXOHBIX TaHHBIX [T TOTO, 4T00BI CaHIBHK:

12.4.1.mpenocrasnsin Lludpoyro yciyry B TeueHue
cpoka neictBust JloroBopa; u

12.4.2 u3Bnexan, cobupan, oOpabaTeiBal U
ncnonab3oBal Janasie CaHIBUK.

12.5. CanBHK SKCKITIO3MBHO COXPAHHMT 32 c000ii Bce
nmpaBa MW 3aKOHHBIC HHTCPECCHI B CBA3U C

Hauapivu  CannBuk. Jlanaesle  CaHIBHK
sBisitoTess KondunennuanpHoi nHbopManyeit
CaHaBHK.

12.6.3aka3unk npusHaer, uto Lludpoeie ycmyru
OCHOBAaHEI Ha Hcxomapix JIaHHBIX,
OTHPABIIAEMBIX 3aKa34yMKOM B anpec CaHIBUK.
3aKa3uMK HECET IOJHYI OTBETCTBEHHOCTH 3a
JOCTYITHOCTB, KadecTBo, TOYHOCTb,
HAJSKHOCTh, IIOJIHOTY ¥  IEJIOCTHOCTH
Ucxomueix mauaeix. HacrtosmuM CaHaBuk
IpPsIMO  OTKa3bIBACTCS OT IIPEIOCTABICHUS
KaKUX-JINOO BhINICYKa3aHHBIX TapaHTHI.

13. NEPCOHAJIBHBIE JJAHHBIE

13.1.Ecnm, u B TO# cTenenu, B KoTopoi McxomHbie
JlaHHbIC ¥ /WU BBIXOHBIC TaHHBIC COIEPIKAT
kakue-1100 [lepcoHalibHbIC TaHHBIC, 3aKa3UnK
SIBJIICTCSI KOHTPOJICPOM JIAHHBIX IS IIeJiei
3aKOHOJATEILCTBA O 3alUTE JaHHBIX.

13.2.3aka3uurk 00s3aH 00ECIIEUUTDh IIPEI0CTABICHHE
BCEX HEOOXOAMUMBIX  YBEIOMIICHUHA IS
cootBeTcTBytOIMX CyOBEKTOB JaHHBIX H
IIOJTy9E€HUE COTJIACUN C MX CTOPOHBI C LIENBIO
3aKOHHOM mepenayn U 00paboTku McxomHbix
IaHHBIX ¥ BeIxomHeix maHaeix CaHIBUK U €r0
CYGHO}Ipﬂ)I‘-II/IKaMI/I, KakK 3TO OIIMCBIBACTCA B
JoroBope. 3aka34ynk HACTOSIIMM COTJIAINIAETCSI
¢ teM, uto CaHABHK BIpaBe IO CBOEMY
YCMOTPEHHUIO TIPUBJIEKaTh K paboTe J1o0oro
cyOmonmpsimunka (Ha WM 32 TpeneiaMu
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that Sandvik shall remain responsible in relation
to Customer for the acts and omissions of such
subcontractor.

13.3.The Customer undertakes to immediately notify

Sandvik in writing if the Customer has any
reason to believe that the Digital Services, any
transfer or processing of Personal Data pursuant
to it, or any part thereof, does not comply with
the Data Protection Legislation.

14. WARRANTY

14.1.Sandvik warrants during the term of the

Contract that the Digital Services and Software
will operate and function substantially in
accordance with the technical specifications
and materials published by Sandvik in relation
to the relevant Digital Service and/or Software
from time to time. In case of any warranty
claim, Sandvik shall, at its option, (i) rectify,
repair or replace any errors or faults in the
Digital Services and/or Software, (ii) credit
paid or payable Fees during the period of an
error or fault, (iii) offer Customer to
immediately terminate the Contract and be
refunded for paid Fees for the remaining
contract term. The warranty is only valid
provided that the Digital Services and
Software are used strictly in accordance with
the Contract and together with Connected
Equipment. This warranty and the remedies
provided in this Section 14 constitute
Sandvik’s sole and exclusive liability for any
faults, defects and errors in the Digital Services
and Software.

14.2.Sandvik does not warrant that the Digital

Services or Software will be error-free,
without bugs or otherwise uninterrupted, or
that the Digital Services or Software will not

13.3.3aka34yux

14.

teppuropun EC) B kauecTBe cyboneparopa ass
06paboTkn  IlepcoHaNbHBIX  NAaHHBIX B
COOTBETCTBHU C JIOTOBOPOM TP YCIIOBHH, YTO
CanJIBUK HeceT OTBETCTBEHHOCTh IMeEpes
3aKka3uuKoOM 3a JCHCTBUS U YMYLICHUS TaKOTO
CyOmoIpsITIrKa.

o0s3yeTcss  He3aMeUIUTEeILHO
yBenoMuTh CaHIBUK B TUCHBMCHHOM BHJIE,
ecny y 3aka3z4yrKa eCTh Kakoe-TM00 OCHOBaHUE
noyiaratb, 4ro lludpoBeie yciyru, mobas
mepeqada wim  o0pabdoTtka IlepcoHaabHBIX
JAHHBIX, CBS3aHHAS C HUMH WIH Jro0as Hx
4acTh HE COOTBETCTBYIOT 3aKOHOAATEILCTBY O
3alIuTe TAHHBIX.

TF'APAHTUA

14.1.CanBHK TapaHTUpPYET, YTO B TEUEHHE CpPOKa

neiicteust JloroBopa, Lludposeie Yciayru u
[IporpamMmmHuoe obecniedenue OymyT paboTath 1
(yHKIMOHUPOBATh B 3HAYUTEIIHON CTEIICHH B
COOTBETCTBHHU c TEXHUYECKUMHU
cnenupuKausiIMAd 1 MaTepuajlaMu, BpeMsl OT
BpeMeHn  myOmukyembiMu ~ CaHABUK B
OTHOIIIEHWH COOTBeTCTBYytome L{udposoii
yciryru w/unu [porpammuoro obecnieuenus. B
cilyyae BO3HUKHOBCHHMS KaKoro-iuoo
rapanTtuiiHoro tpeboBanus CaHIBUK, IO
CBOEMY YyCMOTpeHHWIO, (i) yCTpaHseT WiH
UCTIpaBIIsICT JIOObIE OIMMOKM WiIH cOOM B
Hudpossix ycmyrax w/wmu IlporpammHom
obecnieuennn, (i)  3a4nTHIBAET  CYMMBI
BosznarpaxaeHust B HepHOA CYLIECTBOBAHUS
OIMMOKY WM HEMCIIPABHOCTH, B CUET OYAYIINX
oIjlaT  aHAJOTMYHOrO  TepHoja  Iocie
UCTIpaBIICHHUST OIMMOKH WJIM HEHWCIPaBHOCTH,
(iii) mpemToXkuUTh 3aKa34WKy HEMEJICHHO
pactoprayts JloroBop ¢  BO3BpameHHEM
3aka3unKy OIUIadYeHHOro BozHarpakaeHus
copa3MepHO OCTaBIIEMYCSl OTUIAYCHHOMY
cpoky. ['apanTus nelicTBUTENbHA TONBKO IMPH
ycIoBUM Mcnonb3oBaHus LudpoBeix ycnyr u
[IporpamMHoro oOecrmedeHusi B  CTPOroM
COOTBETCTBHU C [IOrOBOPOM M COBMECTHO C
[oaxroueHHBIM 000pYyIOBaHHEM.
OtBercrBenHocts CaHIBUK 3a  JIFOOBIE
HEUCIIPaBHOCTH, Je(eKkTel W OmHuOKH B
HudpoBeix  ycayrax u  IIporpamMmmuom
o0ecrieyeHn OrpaHrueHa JaHHOW rapaHTHeH
U CpEICTBAMU 3allUThHl, H3JIO)KEHHBIMH B
HACTOSILEM pa3zerie.

14.2.CanyiBUK HE TapaHTHPYET OTCYTCTBHUS OIIHOOK
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i niepedoeB B padote L{uppoBeix yciyr wim
IIporpammHoOoTro  OOecrmiedeHus, WIH  9TO
Hudposass ycnyra wumm  Ilporpammuoe



affect or disrupt any information technology
systems.

14.3.Sandvik makes no representation, warranty or

statement concerning neither the suitability for
any Customer- specific requirements, intended
purpose or situation, nor the outcome, result,
quality or efficiency of the Digital Services
and/or Software. It is the sole responsibility of
Customer to determine and ensure that the
Digital Services are relevant for Customer’s
business purpose and needs.

14.4.For the avoidance of doubt, warranties for any

hardware and support are provided in
accordance with the Sandvik Mining and Rock
Solutions Standard Warranty available at the
web-site:
https://www.rocktechnology.sandvik/globalas
sets/about-us/pdf/smr-standard-warranty-eng-
ru-revision-2-0-march-21.pdf.

14.5.This Section 14 shall survive the expiration or

termination of the Contract on any ground. Any
warranty claim must be notified in writing by the
Customer to Sandvik within reasonable time
from the relevant circumstances are discovered
or should have been discovered

CONFIDENTIALITY

15.1.Each party shall keep Confidential Information

secret and shall not, without the other party’s
prior consent, disclose Confidential Information
of the other party to a third party during the term
of the Contract and thereafter for a period of ten
(10) years. The receiving party agrees to use
Confidential Information furnished by the other
party only for the purposes of the Contract.

15.2.Notwithstanding the foregoing, Sandvik may

disclose documentation and information
furnished by Customer to Sandvik Affiliates,
subcontractors and advisors under conditions of
confidentiality to the extent necessary to enable
Sandvik to fulfil its obligations and/or exercise
its rights under the Contract.

oOecrieueHre HE TIOBIHUSAIOT M HE Hapymiar
paboTy KaKuX-THO00 CHCTEM HH(POPMAITHOHHBIX
TEXHOJIOTUH.

14.3.CanaBuK He daeT 3aBEPEHUM, rapaHTHH H

3asBJIGHUH HU B OTHOIIEHHU COOTBETCTBUS
Hudposoit ycnyru w/umu  IlporpammHoro
oOecriedeHus]  KakuM-TMOO  crienUaJIbHBIM
TpeOOBaHMAM 3aKa3yuka, IMPeAroIaracMomn
eI WIM CUTyallud, HA B OTHOIICHHUHM HX

IPONU3BOAUTEIIBHOCTHU, TIOJTYYCHHBIX
PE3ybTAaTOB, KaucCTBAa UJIN Bq)(l)eKTI/IBHOCTI/I.
3aKa34yuk HECET CANHOJINYHYIO

OTBETCTBEHHOCTb 32  OMNpelelieHHe |
obecnieuenue cootBeTcTBHs LldpoBoii ycmyru

w/mmn  IIporpammuoro obOecmedeHHs €ro
KOHKpPETHOMU KOMMEpYECKON enu u
MOTPEOHOCTSIM.

14.4.Bo uzbexaHne COMHEHUH, rapaHTUs Ha JII000e

000pyZOBaHHE W TEXHUYECKYIO MOICPIKKY
HpeI[OCTaBJ'ISIeTCH B COOTBETCTBUH cO
CrannaptHoil rapantuedl CanaBuk MalHUHT
oA Pox ComrommH3, pa3MenieHHOW Ha BeO-
camre:
https://www.rocktechnology.sandvik/globalass
ets/about-us/pdf/smr-standard-warranty-eng-
ru-revision-2-0-march-21.pdf.

14.5.Hacrosimuii pasmen 14 ocraercst B cuie u

COXpaHAET CBOE JEHCTBHE IOCIE OKOHYAHMS
CpOKa JEHCTBUS WIK pacTopxkeHus Jlorosopa
o 1:000My OCHOBAaHHMIO. 3aKa3uMK BIpaBe
IIPENBSIBUTH CanaBuk rapaHTHIHbBIE
TpeOOBaHMsI B TEUYEHHE PA3yMHOIO0 CpOKa C
MOMEHTa, KOrAa 3aka3uuK OOHApyX W WU
JOJDKEeH ObUI  OOHAapy>KUTh HENOCTATOK U
TOJIBKO B IMCbMEHHOM BHJIE.

15. KOHOUJAEHIIUAJIBHOCTbD

15.1.Kaxxmass ~ cropoHa  00si3yeTcs  XpaHUTh
Kondunennuansnyto uHbDOpMaNUIO B TallHE U
0e3 mpeaBapUTENIBHOTO COTJIACHs  JpYroif

CTOPOHBI HE PacKpbIBaTh KoHQHIEHINAIBEHYIO
nHPOPMALIMIO APYrod CTOPOHBI  TPEThEH
CTOpOHE B T€UECHHUE CpoKa aercTBus [Jorosopa
U BHociieAcTBUM B TeueHue necstu (10) ser.

IIpuHumaromas CTOPOHA COTJIAIIAETCS
HCII0JIb30BaTh KOH(bI/I)leHHI/IaJILHy}o
nHopManuio, MPEAOCTaBICHHYIO  IPYyTroit

CTOPOHOM, TOJIbKO IS ienelt Jlorosopa.

15.2.HecmoTpss Ha BhImieckazaHHoe, CaHIBUK
BIIpaBE  pacKpbIBaTh  JIOKyMEHTAIUIO |
nHpOpMAITHIO, MIPeIOCTABIECHHYIO
3akazuukoM, cBomM  AddUIHpPOBaHHBIM
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JUIaM, CyOTTOAPSTINKAM U KOHCYJIbTaHTaM Ha
YCIIOBUSIX KOH(HIIEHIIMAILHOCTH U TOJBKO B
TOW CTEITIeHHU, B KOTOPOI ATO HEOOXOIUMO NI
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15.3.Neither party shall be liable for disclosing

information if it was:

15.3.1.public knowledge at the time of disclosure or

thereafter becomes generally known other than
through an act of negligence by the receiving

party;

15.3.2.already known to the receiving party prior to its

receipt from the disclosing party;

15.3.3.demonstrably developed at any time by the

receiving party without any connection to the
information received hereunder;

15.3.4.rightfully obtained by a Party from other

unrestricted sources; or

15.3.5.disclosed with the prior written permission of

the disclosing Party.

15.4.For the avoidance of doubt, any breach of this

Section 15 shall always constitute a material
breach of the Contract.

16. SUSPENSION

16.1.Sandvik may suspend access to or use of the

Digital Services and/or the Software, in whole or
in part, immediately without notice to Customer,
if: (i) Customer has breached the Contract
(including breach of the Acceptable Use Policy
by an End User), (ii) necessary to stop an ongoing
attack or prevent unauthorized access to the
Digital Services and/or the Software, (iii)
Customer’s or End Users’ use of the Digital
Services and/or the Software poses a security risk
to the Digital Services and/or the Software (or
adversely impact the Digital Services and/or the
Software) or any third party, (iv) Customer’s or
End Users’ use of the Digital Services and/or the
Software may subject Sandvik or any third party
to liability, or (v) continued access or use by
Customer or End Users may be prohibited
pursuant to applicable legislation, (vi) Sandvik
reasonably suspects abuse or fraudulent use of
the Digital Services and/or the Software.

BemonHeHuss CaHIBUK CBOUX O0O0SI3aTEILCTB
W/WIN JIsL OCYIIECTBIICHHST CBOMX TIPaB IO
Horogopy.

15.3.Hu o1HA M3 CTOPOH HE HECET OTBETCTBEHHOCTH
3a pasriaiieHue HHGOPMAIUK, €CJIM Takas
nHpOpMaLus:

15.3.1.cocraBnsieT OOIICIOCTYIHBIC CBEACHUS Ha
MOMEHT  PACKPBITHS  WJIM  CTaHOBHTCS
OOIIEZIOCTYTHON HE B CJIEJCTBHE CIIydacB
HEOCTOPOKHOCTU co CTOPOHBI
MIPUHUMAIOIIECH CTOPOHHI,

15.3.2.y>ke n3BecTHa MPUHUMAIOLICH CTOPOHE 0 ee
MIOJIyYCHUS OT PACKPBIBAIOIIEH CTOPOHBL;

15.3.3.0b1a B 000€  BpeMs  HE3aBHCHMO
pa3spaboTaHa NMPUHUMAIOIIEH CTOPOHOU, Oe3
Kakoi-1mbo  cBs3M ¢ WH(pOpMaIueH,
MOJIyYEHHOU o Horosopy, 4TO
MOJTBEPKIAETCS COOTBETCTBYIOIIUMHU
JI0Ka3aTeNIbCTBAMHY,

15.3.4.mpaBomMepHO nonyueHa CTOPOHOH U3 IPYTHX
HUCTOYHHKOB, B  OTHOLIGHMH  KOTOPBIX
OTCYTCTBYIOT OTPaHUYEHHS Ha PaCKpPBITHE
UHQOPMAIIH; WIN

15.3.5.0bu1  pasriamieHbl ¢ PEIBAPUTEIBHOTIO
MICBMEHHOTO pa3pelieHus pasriamaronei

CTOpOHBI.
15.4.Bo uzbexxaHrne COMHEHWU, JII000e HapyIIeHNE
JIAHHOTO paszaena BCera SIBIISIETCS

CyILIECTBEHHBIM HapyuieHueM Jlorosopa.
16. MPUOCTAHOBJIEHHUE JOCTYIIA

16.1.CanaBuK BIpaBe NPHOCTAHOBUTH JOCTYI HIIH
ucrions3oBanue  LludpoBrix  yeryr  w/mimm
[IporpammHoro obecriedeHrs MOTHOCTBIO HITH
YaCTUYHO W HEMEIJIEHHO 0e3 yBEeJOMIICHUS
3akazuuka, ecnu: (i) 3aka3uMK HapYIIWI
Horoop (Bkmtowast Hapymenune [lomuTuku
JIOTTyCTAMOTO ~ UCTOJIb30BaHUA  KOHEYHBIM
ITOJTB30BATEIIEM), (i)  TpHWOCTaHOBIEHHE
HEOOXOUMO JUIS OCTaHOBKH
MPOAOJIKAIOIIIEICS aTaku Wi InIE:
pe0TBpAIICHHSI HECaHKIIMOHUPOBAHHOTO
moctyna k LudpoeiM  ycimyram  w/mim
[IporpamMmmHOMYy obecrnedeHuto, (iii)
ucnonb3oBanre LludpoBeix yerayr w/wim
IIporpammMHuoTo 0b6ectiedeHms 3aKa3IMKOM FITH
KoHeuHbIME TTONTB30BATENSIMU CO3/aET YTPO3Y
6e3onacHocty st LudpoBwlx yernyr w/wminu
[Iporpammuoro obecrniedeHus (nmm
OTPUIIATETILHO HAa HHUX BIUSET) WIH I
aroboro Tpersero Jsmia, (iv) HMcmonb3oBanue
Hudpossix ycnyr w/wnmm  IIporpamMMHOTO
obecrieueHuss 3akazuukoM wid KoHeuHBIMH
MOJIL30BATENISIMU MOXET MOBJIEYb
oTBeTCTBEHHOCTh CaHABUK WM  JHOOOTO
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TpeTeero Jmna, wid (V) JOCTyn WU
MPOJIOJDKCHNE HCHOJIB30BAHUS  3aKa3uuKOM
wi  KOHEYHBIMH IOJIB30BATEISAMH  TaKHX
YCIYT MOXKET OBITh 3aNpeIieHo MPHUMEHUMBIM
3aKOHOJaTENbCTBOM, (vi) CannBuk
000CHOBAHHO NOAO3pPEBAET 3J10yNOTpedIcHUE
HCTHONB30BaHUEM WM  MOIIEHHHYECKOEe
ncrons3oBanue  LludpoBrix  yeryr  w/mimm
[IporpamMmMHOTO OOCECTICUCHHMSI.

16.2.For the duration of suspension pursuant to 16.2.B TeueHwe CpoKa NPHOCTAHOBIEHUS B

Section 16, Customer will continue to be
responsible for payment of Fees and for the use
of any Digital Services and/or the Software not
suspended.

17. AUDIT

17.1. Subject to at least ten (10) Business Days’ notice,
Sandvik or a Third Party appointed by Sandvik
shall have the right to conduct audits at Sites or
other Customer facilities or locations, in order to
verify Customer’s compliance with the Digital
Terms. Such audit shall be performed during
normal business hours and without unnecessary
interruption to Customer’s business operations.
Sandvik agrees to ensure that all Sandvik
representatives sign reasonable confidential
undertakings and adhere to applicable safety
policies.

18. LIMITATION OF LIABILITY

18.1.The total liability of Sandvik to the Customer
hereunder shall be strictly limited to 100% of the
total Fees paid by the Customer under the
Contract, or if no Fees have been paid by the
Customer, then the total Fees payable by the
Customer under the Contract. Sandvik’s total
liability includes liability in contract, tort , breach
of statutory duty, or otherwise, arising under or
in connection with the Contract.

18.2.Sandvik and the Customer agree that,
notwithstanding any other provision in the
Contract, to the extent permitted by applicable
law, neither party shall be liable (death or

17.
17.1.

18.
18.1.

18.2.
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COOTBETCTBHMM C  HACTOSIIMM  Pa3zciioM
3akazunk ~ OyJeT  NpOJO/DKAaTh  HECTH
OTBETCTBEHHOCTH 3a oIiary Bo3HarpaxiacHus
u 3a mo0oe HCITOJTH30BaHHUE
HENpUOCTaHOBJIEHHBIX  [[udpoBeix  ycmyr
n/miu [IporpaMmHOT0 00ecTIedeHuSI.

AYIUT

[Ipu ycnoBuu yBemomileHHs HE MEHEE YeM 3a
necate (10) Paboumx muedt CaHABUK WA
TpeTLe JIMIIO, Ha3HAYCHHOC MM, UMECT IIpaBO
NPOBOANTH ayTUTH HAa OOBEKTaX WK B IPYTUX
IUTOIIA/IKAX HITH JIOKAIUAX 3aKa3yrKa, YTOOBI
MIPOBEPUTH HCIOJHEHHE 3aKa3uuKoM
Hactosimux YcnoBuil. Takod ayauT OOJKEH
IIPOBOANTHCS B OOBIYHBIE paboOYre 4achl U HE
3aTpyAHATH NEeSATCIbHOCTh 3aka3zuuka.
CanyBuk 00s3yercst o0ecreunThb, 4ToOBl BCe
[IpeACTaBUTENIN CanaBuk noAIIMcaaIn
pa3yMHbIe COTJIAILICHUS 0
KOHQUICHIUAIBHOCTH W NPUACPKUBAINCEH
IMPUMCHUMBIX INOJUTHUK 0€30IMMacHOCTH.

OI'PAHUYEHHUE OTBETCTBEHHOCTH

CoBoKyITHast OTBETCTBEHHOCTh CaHIBUK Tepe;]
3aKa34ynukoM B COOTBETCTBHH ¢ JloroBopom
ctporo orpannumBaerca 100 % oT cyMMel
Bosznarpaxaenusi, ymadeHHOro 3aka3dMKOM
no JloroBopy, wnM, eciu 3aka3yMKk He
ymnauuBan  BosHarpaxaeHus, TO  0oOImen
cymMMmoi  BosHarpaxaeHus,  mojJiexailen

yIuiate 3aKa3z4uKoM o Horosopy.
CoBokynHass  OTBETCTBEHHOCTh  CaHABHK
BKJIKOYAET B cebs JIOTOBOPHYIO
OTBETCTBEHHOCTb, JETUKTHYIO

OTBETCTBCHHOCTD, HAPYIICHUEC YCTAHOBJICHHBIX
3aKOHOM OO0sI3aHHOCTEH M JIIOOYI0 HHYIO
OTBCTCTBCHHOCTD, BO3HUKAIOIIYIO B
COOTBETCTBHU C JlOrOBOpOM HJIM B CBS3U C
HHUM.

CanmBuk W 3aka3dyWK JIOTOBOPHIWCH, HTO,
HECMOTpS Ha I00O€ Jpyroe IMOJIOXKEHHE B
HoroBope, B mpedenax, pa3pelIacMbIX
MIPUMEHUMBIM 3aKOHOJJATEIbCTBOM, HU OJIHA U3



personal injury excluded) to the other for any
special, consequential, incidental, indirect,
exemplary, punitive or pure economic cost, loss
or damage whatsoever, and shall not be liable for
any loss of use, loss of production, loss of data,
increased costs of production, loss of sales, loss
of contract, loss of goodwill, loss of opportunity,
loss of revenue, loss of profit or anticipated
profit, or for any other like costs, losses or
damage.

18.3.In addition to any other obligations of the

Customer as specified in the Contract, the
Customer shall be responsible for any reliance
by the Customer on any information that the
Customer receives as a result of the use of the
Digital Services and/or the Software, together
with any loss of data, breaches of security,
viruses and disabling or harmful devices that the
Customer may download or otherwise
experience as a result of the Customer’s use of
the Digital Services and/or the Software.

18.4.Sandvik shall have no liability to Customer in any

circumstance where the Customer has failed to
ensure that its information technology equipment
and its network infrastructure meet the Technical
Requirements and Sandvik’s instructions from
time to time.

18.5.No limitation of liability or exclusion of liability

provisions in this Contract shall operate or be
construed to limit or exclude liability of either
party in respect of personal injury or death, or for
fraud or other instances when liability cannot be
limited or excluded as a matter of law, and all
such provisions contained in this Contract shall
be construed accordingly.

18.6.Customer shall maintain adequate product,

business and professional liability insurance. In

18.3.B JIOTIOTHEHNE KO BCEM

18.4.CaunBux HE HECET

CTOPOH HE HECET OTBETCTBEHHOCTh (MCKIIOYAst
CMepPTh WIH Bpeld 3I0POBBIO) 3a JIHOObIE
(hakTHyeckue, TOCIEAyIomIe, TMOOOYHEIE,
KOCBEHHbIe,  INTpadHble  HMIH  YHCTBIC
SKOHOMUYECKHUE 3aTpaThl, YOBITKU WU YIIEpPO
M000T0 poJia, U HE HECET OTBETCTBEHHOCTH 3a
MO0yI0  yTpaTy HUCIOJb30BaHHSA, MOTCPU
MPOU3BOJICTBA, yTPaTy JaHHBIX, BBIPOCIIHUE
M3JICPXKKH TPOU3BOJICTBA, yTpary MPOJaK,
yTpatry KOHTpaKTa, MOTEPI0 TYABHIIA, YTPATy
BO3MOXKHOCTH, YIIYIICHHYIO BBITO/Y, IPUOBLIH
WIM TOpeanojaraeMyr npuObLIb, WIH 3a
MO0bIe  TPOYHME  aHAJIOTMYHBIC  3aTpaThl,
yOBITKH WK yiiepo.

MPOYUM
o0s3aTeNbCTBaM  3aKa3uyMKa, YKa3aHHBIM B
Horosope, 3aka3unk mpuHUMAeT Ha ceOs Bce
PHUCKH, CBS3aHHBIE C TeM, 4YTO 3aKa3uuK
moiaraercss Ha  J00yl0  mHGbOpMAIuIio,
KOTOpYI0 3aKka3uuK MOJydaeT B pe3yJbTare
ucrionb3oBanusl  LudpoBoit ycnyrum w/wunu
[IporpamMHoro obecrieyeHus, B TOM 4YHCIE
CIIEAYIOIIME PHUCKU: Jro0asi yTpara JaHHBIX,
HapyleHHe Oe3onacHocTH, BUPYCBI,
OJIOKMPYIOLINE HIIH BPEIOHOCHBIE YCTPONCTBA,
KOTOpble 3aKa3yhK MOXET 3arpy3HuTh WIH
MHBIM 00pa3oM TOABEPTHYTHCS B pe3yibTaTe
ucrionb3oBanusl LudpoBoit ycnyrm w/unu
[IporpamMMHoOro odecredeHus 3aKa3qruKOM.

KaKyI0-n00
OTBETCTBEHHOCTH Tepe]] 3aKa3uuKOM B JIFOOBIX
00CTOSTEILCTBAX, KOTAa 3aKa3UMK HE CMOXKET
o0ecneyuThb COOTBETCTBUE CBOET0
00opymoBaHM HHPOPMAITMOHHBIX TEXHOJIOTHIA
u cBoeit ceTeBo HHPPACTPYKTYPHI
Texunueckum TpeOOBaHUSIM H
NPEIOCTABIsICMBIM  BPEMS  OT  BPEMCHH
rHCTpYKIusM CaHIBUK.

18.5.Hukakne monokeHus 00  OrpaHUYCHUH

OTBE€TCTBCHHOCTHU nin HCKIIIOYCHHUH
OTBCTCTBCHHOCTHU B I[OI‘OBOpe HC JOJI’KHBI
ILCP'ICTBOBaTL HJIn TOJIKOBATbCA KakK
OrpaHUYMBarOINEC nimn HUCKIIIOYaIue
OTBC€TCTBCHHOCTD Ka)K)lOf;I nus3 CTOpOH B
OTHOLICHUN BpCJa XWU3HHU WJIHW 3O0POBbIO,
MOIIICHHUYCCTBA, UJIU B IPYTUX CllydasaX, KOrjga
OTBETCTBECHHOCTb HECBO3MOXXHO OI'PaHUYUTH
NI HUCKIIIOYNUTh B COOTBCTCTBUU C
NPpUMCHHUMBIM  3aKOHOAATCIIBCTBOM, MW BCC
TaKHe IIOJIOKCHUA, COACPpKAIIUCCA B

Jorosope, TIOJDKHBI TOJIKOBATHCS
COOTBETCTBEHHO.

18.6.3aka3uuk 00s13yeTcst MOJIJICPIKUBATh
HAJJISKAIMANA  yPOBEHB CTpaxoOBaHUs



19.1.Each party may

case any damages caused to Sandvik are covered
by Customer’s insurance policies, Customer
shall be obligated to forward any such paid-out
amounts to Sandvik. For the avoidance of doubt,
this obligation shall be valid regardless of
whether the damage is indirect or direct or any
other limitations.

19. TERMINATION

terminate this Contract
immediately by written notice, if the other party
is in breach of any of the terms of this Contract,
and such breach has not been rectified within ten
(10) Business Days from written notice.

19.2.Sandvik may terminate this Contract if Sandvik

is prevented from providing the Digital Services
and/or the Software due to substantially changed
circumstances, e.g. in case continued provision is
prohibited due to law, court decision or
governmental order or if Sandvik’s agreement
with its cloud hosting provider is terminated.
Customer shall in such an event be notified as
soon as possible and be refunded for any paid
Fees for the remaining contract term.

19.3. Upon expiry or termination of the Contract

(regardless of cause), then:

19.3.1.the licences granted to Customer hereunder are

automatically and immediately revoked and
Customer must immediately cease all use of the
Digital Services and Software;

19.3.2.Customer will not be entitled to any refund of

any Fees paid, except as explicitly stated in the
Contract; and

19.3.3.Customer shall, at its own expense, deliver or

destroy (and at Sandvik's option) all copies of
the Software, any Sandvik Data, Confidential

19.
19.1.

19.2.

19.3.

19.3.

19.3.

19.3.
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AMYIIECTBA, MPEIAIPUHUMATEIILCKUX PUCKOB U
pOoECCHOHATLHONH ~ OTBETCTBEHHOCTH. B
ciydJae, ecim KaK#e-1moo yOBITKH,
npuunHeHHble ~ CaHOBUK,  MOKPBIBAIOTCS
CTPaxOBBIMH TOJINCAMU 3aKa3uuka, 3aKa3uuK
00s13aH MIEPEYUCITUTh  JIIOOBIC TaKue
BbITUIaYeHHbIE  cymmbl  CaHjBuk.  Bo
n30eKaHue COMHEHMI, 3TO 00513aTeabCTBO
NEHCTBYeT HE3aBUCUMO OT TOTO, SIBISIETCS JIU

ymepd  KOCBEHHBIM, TPSMBIM W  BHE
3aBUCHMOCTH  OT  Kakux-1ubo  Jpyrux
OTpaHUYCHUH.

MMPEKPAILIEHUE JIENCTBUS

Kaxnmass cropoHa BhopaBe OTKa3aTbcs OT
ucnonHeHust Jloropopa He3aMeIJIHUTENFHO B
a000e BpeMsl MOCPEACTBOM IHCBMEHHOTO
YBEIOMJICHHUS, €CJIU JpyTrasi CTOpOHa HapyliaeT
Kakoe-Tu0o0 M3  YCJIOBMH  HACTOSILETO
JoroBopa, W Takoe HapylleHHe He ObUIO
ycrpaneHo B TedeHue necstu (10) PabGoumx

JHen c MOMEHTA IIOJIy4YECHU
COOTBETCTBYIOILETO MTUCBMEHHOT O
YBEIOMIICHUSI.

CaHIBUK BIpaBe B OZHOCTOPOHHEM MOPSAKE
OTKa3aTbCsl OT HCIOJHEHWS HACTOALIETO
Horosopa, ecnmu CanaBuk Oyner He B

COCTOSIHUM TIpefocTaBiiaTh L{udpossie ycnyru
w/umu  [IporpamMHoe obecrieueHne u3-3a
CYLIECTBEHHO M3MEHHUBIINXCS 0OCTOSTENIBCTB,
HallpuMep, B CiydYae, €Cld JajbHeiiee
MIPEIOCTABIICHUE 3aIpeIeHo 3aKOHOM,
pelieHreM  cyJa  WIM  HWHBIM  aKTOM
rOCYyJapCTBEHHOI'O  OpraHa, WM  €Clld
npekpamieHo  coryamenne  CaHABHK — C
IpoBaiiepoM 00JIaYHOro XOcTUHra. B Takom
ciyyae  CaHgBuk — 00s3aH  HEMEAJICHHO
YBEIOMUTH 00 3TOM 3aKa3uhKa ¥ BO3MECTUTh
BosznarpaxaeHue, ylladeHHOE aBaHCOM, 3a
OCTaBaBLIMICS CPOK JercTBus Jlorosopa.

[lo umcreuenun wunu pacroxxkeHun JloroBopa
(HE3aBUCHUMO OT MPUYHHBI):

1.muueHs3un, NpeaocTaBiIeHHBIE 3aKa3uuKy B
COOTBETCTBHU € JIOTOBOPOM, aBTOMaTHUECKH
1 HE3aMeJUIUTENTLHO OT3BIBAIOTCS, U 3aKa3UHK
00s13aH MOJTHOCTBIO MPEKPATUTh
ucnone3oBanne  LudposBeix  ycayr  u
[IporpammHuoro obecrieueHus;

2.3aka3uuK He OyZeT MMETh MpaBO Ha Kakoe-
a160 BO3MEIIEHHE JI000T0 BBHIIIAUYCHHOTO
Bosnarpaxnenus, 3a HCKIIOYEHHEM CITyJaes,
IpsIMO YKa3aHHbIX B [loroBope; u

3.3aka3uuK 00s3aH 3a CBOM cHUeT mepenarb
CaHJBHUK WM YHHUYTOXUTH (110 YCMOTPEHHIO
CaHJBHMK)  ciedylomiee:  Bce  KOIUHU



Information of Sandvik and/or other technical
information which relates to the Software or
Digital Services and which is in Customer’s
possession, custody or control at the time of
termination;

19.3.4. If applicable, the Customer must give Sandvik

access to the Site and/or Connected Equipment
in order to perform any de-installation of the
Digital Services and/or the Software;

19.3.5.Sandvik shall provide Customer with the

possibility to download or retrieve Input Data
for a period of thirty (30) days after the
termination date.

19.4.Provisions that by their nature, sense and

context are intended to survive the termination
of this Contract (including Section 11
(Intellectual Property Rights), Section 12
(Data), Section 14 (Warranty), Section 15
(Confidentiality), Section 18 (Liability) and
Section 24 (Governing Law and Disputes))
shall however survive the termination or
expiration thereof.

20. ASSIGNMENT

20.1.Neither party may assign this Contract without

the prior written approval of the other Party.
Notwithstanding the foregoing, Sandvik shall
always be entitled to assign the Contract to
another Sandvik Affiliate without prior approval.

20.2.Customer acknowledges that the Digital Services

and the Software granted hereunder are personal
to the Customer and cannot be assigned or sub-
licenced by it. The Customer undertakes to notify
Sandvik if the Customer sells, leases, rents or
otherwise assigns or transfers the Connected
Equipment and notify any subsequent end user of
Connected Equipment that continued use of
Digital Services and/or the Software requires a
separate licence and contract between Sandvik
and such end user. For the avoidance of doubt,
this Contract and/or licences granted hereunder
do not follow the sale or assignment of
Connected Equipment.

19.3.4.Ecin

19.3.5.CaHnBux

[IporpamMmmHuoOTO obOecrieueHus, JII00BIE
HNannpie  Canapuk, KoH(uUIEHIHAIBHYIO
udopmanuio CaHmBuk u/wiu  JTO0YIO

TEXHUYECKYI0 MH()OPMAIMIO, OTHOCSLIYIOCS
k IlporpammHOMy oOecneueHHIO  HIIH
HudpoBsiM ycayraM, KOTOPBIMH BIaAeeT
3aka34uK, U KOTOpbIe XpaHATcd y 3aKa3uuKa
WM HaXOJATCS MO €r0 KOHTPOJIEM;
IPUMEHUMO,  3aKa3uuK JOJDKEH
npenoctaButh CaHaBuk moctyn Ha OOBEKT
u/unn K IloakmoueHHOMY 000pYyIOBaHUIO C
LENbI0 BBHIMOJHUTG Kakoe-Mu0o yJajeHue
Hudposoit ycayru w/mmm  [IporpamMmHoro
o0OecrieueHue;

MIPEIOCTABISIET 3akazunKy
BO3MO)KHOCTb BBITPY3HThb HIIM HW3BIEKATh
Hcxonnrie qanasie B Teuenue Tpuanatu (30)
JIHEW mociie JaThl npekpamieHus Jorosopa.

19.4.TlonoxeHwnst, KOTOpbIE [0 CBOEMY XapakTepy,

CMBICTTY W KOHTEKCTY DPAcIpOCTPAHSIOTCS Ha
OTHOILCHHUS CTOPOH ITOCJIE IAThI MPEKPaIICHHS
Horosopa (BrITIOUAs Paznen 11
(MaTensekryanbHass COOCTBEHHOCTB), Pazmen
12 ([Jannsie), Paznen 14 (I'apantus), Pasnen
15 (KoudwunmennmansHocts), Pasgenm 18
(Orpanuuenue oTBeTCTBEHHOCTH) U Paznen 24
(TTpumeHHMOE TIPaBO M pa3pelieHHE CIIOPOB)),
OCTAIOTCSI B CHJIC MOCIE TPEKPAIICHUS HIIH
ucredeHus cpoka J/lorosopa.

20. TEPEJAYA J1OI'OBOPA

20.1.Hu onna u3 CTOpoH He BIpaBe INepeaaBaTh

CBOM TIpaBa M o00s3aHHOCTH 1O JloroBopy
TpeThell CTOpoHE 0e3 MUCHbMEHHOTO COTJIACHSI
Ipyrou CTOpOHBL. Hecmotps Ha
BblecKa3zaHHOoe, CaHOBUK Bcerga HUMeeT
MpaBo mepeaaTh NpaBa U OOS3aHHOCTH IO
Horosopy npyromy AdduinupoBaHHOMY JHILY
CaHnBuk 0e3 NpPEIBapUTEIBHOIO 0JI00pCHHS
3aka3qmka.

20.2.3aka3unk npusHaet, yto Ludpossie ycnyru u
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[IporpamMmHuoe obecrnieuenue,
MPEIOCTaBIsIEMbIE B COOTBETCTBUH  C
JloroBopoM, TIpeIOCTaBISMIOTCS 3aKa3INKy U HE
MOTYT OBITh IEPEYCTYIUICHBI WK NIEPEIaHbl 110
CyOJIMIIEH3MOHHOMY  JOTOBOpY.  3aKa3uuK
o0s3yercs  yBemomuth  CaHIBUK,  €CIH
3aKa3uMK MpOJAET, MepPelacT B JU3UHT WIH B
apeHay, WIM UWHBIM 00pa3oM Tmepenact
[lopxmoueHHoe o0OopynoBaHHWE, a TaKXKe
YBEAOMIISIET mo60ro MOCIIEAYIOIIETO
Koneunoro mnonb3oBatens llogkimrogeHHOTO
o0opymoBaHUA, 4YTO i1 JaJIbHEUIIETo
ucronp3oBanus  LludpoBeix  ycrayr w/mimm
[Iporpammuoro  obecriedueHust  TpedyeTcs



21.
21.1.Sandvik  may

22.

SUBCONTRACTORS

engage one or
subcontractors to perform any and all of its
obligations under this Contract. Sandvik shall
remain responsible for all activities of
subcontractors to the same extent as if such
activities had been undertaken by Sandvik
itself. Customer relationship remains at all
times with Sandvik and Customer may
consequently not direct any claims towards
Sandvik’s subcontractors.

HEALTH AND SAFETY REQUIREMENTS

22.1.The Customer warrants that (i) it has appropriate

23.

health, safety and environment policies and
procedures in place, (ii)  access to the Site will
not be unsafe, and (iii) it will ensure that, before
allowing entry at the Site, Sandvik’s personnel
are given thorough and appropriate Site and
safety introductions. Sandvik will provide
reasonable notice to the Customer of intended
visits to the Site in order to enable inductions and
escorts to be provided.

MISCELLANEOUS

23.1.The failure by either party to enforce any

provisions of this Contract or to exercise any
right in respect thereto shall not be construed
as constituting a waiver of its rights thereof.

23.2.This Contract supersedes any and all other

contracts, oral or written, between the parties
hereto with respect to the subject matter
hereof.

23.3.1f any provision of this Contract would at any

time be in conflict with any law or regulation
compulsorily applicable to this Contract, the
parties shall endeavour to amend such
provision, so that the intent of this Contract
may be carried out to the extent legally
possible. The invalidity, because of any such

21.

22.

OTHENbHAs JIMLEH3US U OTAeHbHBIA JloroBop
mexnay CaHnBuk W TakuM  KoHeYHBIM
mosib3oBatenieM. Bo m3bexxaHue COMHEHUI
JTaHHBIN Horosop 1/ JIUIICH3UH,
NPEAOCTABIEHHBIE IO HEMY, HE COXpPaHSIOT
JEHCTBHE B CiIy4yac MPOAAXKUA WIH YCTYNKHU
[NonxnroueHHOTO 0O0PYIOBAHUSL.
CYBIIOAPAIUYUKHU

more 21.1.CanaBuK BOpaBe NPUBICKATh OJHOTO WU

HECKOJIBKHX CyOTOIPSTIYMKOB IS
BBIIIOJIHEHHS JTIOOBIX CBOMX O0S3aTENILCTB I10
Horosopy. CaHABUK HECET OTBETCTBEHHOCTH 32
BCE JEHCTBHS CyONMOAPSAYUKOB B TOU Ke
CTEIEHH, KaK €CIM Obl TaKue ACHCTBUS OBLIU
npennpuHaThl camuM CaHnsuk. OTHOIICHUS
mo JloroBopy Bcerja CyIIECTBYIOT TOJIBKO
MEXKIY CaHaBHK Hu 3aKa3zuynKoM,
COOTBETCTBEHHO, 3aKa3umK BIIpaBe
HaIPaBIATH JTIOOBIE MPETEH3WH B OTHOIICHHUH
CyOIOIPSITYMKOB TOJIBKO HanpsAamyro CaH/IBHK.
TPEBOBAHUS K 310POBBIO U
BE30OIMIACHOCTH

22.1.3aka34uK rapaHTUpyer, 4To (i) y Hero UMeroTcst

23.

COOTBETCTBYIOLIas MOJIUTHUKA U MPOLETYPHI 110
OXpaHe TpyJAa, TEeXHHKEe Oe30lacHOCTH H
OXpaHe OKpyXaromel cpenbl, (il) JOCTym Ha
OO0bexkr Oymer OeszomacHbIM, U (ili) OH
obecneunt, utrodbl Ilepcoman  CaHgBUK
IIPOIIEN TINATEIbHBIA M COOTBETCTBYHOLIHIA
BBOJHBII MHCTPYKTaX 10 OOBEKTy U TEXHHKE
0e30macHOCTH JI0 TOTO, Kak eMy Oynjer
paspemien jomyck Ha OObekr. CaHIBUK
HaIpaBUT U3BEIICHUE 3aKa3uuKy 3a pasyMHbBII
CPOK O TMpENoiaraeMblX  ITOCELICHUSX
OOBeKTa 7151 TOT0, YTOOBI HIMETEH BO3MOKHOCTE

IIPOBECTH BBOJHBIC HUHCTPYKTAXHN u
00€ECTIeYHTh CONPOBOXK/ICHHUE.
IMPOYME YCJIOBUSA

23.1.Hu onna u3 CTOpPOH He 0TKa3bIBaeTCs OT MpaBa

mpoCTO 1O NPHUYUHE TOIro0, YTO OHA KM HE
BOCIIOJIB30BAJIACh.

23.2.JloroBop 3ameHsieT Jt0Oble M BCE Jpyrue

corjialmcHusd, YCTHBIC HIIN IIMCBbMCHHBIC,
MEXKIY €0 CTOPOHAMHU B OTHOIICHUU IPEIMETA
Jorosopa.

23.3.Ecmu  nr06oe momoxkeHue Jloroeopa Oyner
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MOJHOCTBIO WJIM YaCTUYHO MPOTHBOPEUYHUTH
NMPUMEHUMOMY TpPaBy WM 3aKOHOJIATENIbCTBY,
CTOpOHBI JOJKHBI TIOTBITATHCS W3MEHUTH
TaKo€ IOJIOKEHUE WIIM €r0 4acTh TaK, YTOOBI
coxepxanue Jloropopa ocTanoch MPEKHUM B



law or regulation, of provisions of this
Contract which are not fundamental to its
performance shall not relieve any Party from
its obligations under the other provisions of
this Contract, nor deprive any Party of the
benefits of such other provisions.

23.4.Neither party is responsible for failure to fulfil its
non- monetary obligations due to a Force
Majeure Event. If a Force Majeure Event would
however persist more than two (2) following
months, each party shall be entitled to terminate
the Contract with immediate effect. Each party
will allow the other reasonable opportunity to
comply before it claims the other has not met its
obligations.

23.5.Where approval, acceptance, consent, access,
cooperation or similar action by either party is
required, such action will not be unreasonably
delayed or withheld.

23.6.This Contract is made in Russian and English
languages having equal legal force. In case of any
inconsistency between English and Russian
version hereof, the version in Russian shall
prevail.

24. GOVERNING LAW AND DISPUTE

24.1.The laws of the Russian Federation shall
govern the Contract.

24.2.All disputes, claims and controversies between
the Parties related to the Agreement, including
its treatment, conclusion, termination and
damages inflicted in relation to the Agreement
("Disputes"), which cannot be settled by way
of amicable negotiations within thirty (30)
days following a Party notice to the other about
the Dispute, shall be referred to the Arbitrazh
court of Moscow.

24.3.All court proceedings under this Contract shall
be, if possible, conducted in closed
proceedings, and all information,
documentation or material in whatever form
disclosed in the course of such court

MaKCUMAaJIbHO BO3MOKHOM CTCICHHU.
HeneiicTBuTenbHOCTD BCJIC/ICTBUE
HECOOTBETCTBHSI IIPABy WJIM 3aKOHOIATEIbCTBY
Tex TmnoJoxxeHuid JloroBopa, KOTOpble HE
SIBJISIIOTCSL CYIIECTBEHHBIMU JIJISI MCIOJHEHUS
o0s13aHHOCTEl ero CTOPOH HE MOXKET SBISATHCS
ocHOBaHHeM i HeucnonHeHus: CTopoHOM
o0s3arenscTB 1m0 JlOoroBOpy W HE JHIIAeT
Cropony npaB 1o Jloropopy.

23.4.Hu oHa U3 CTOPOH HE HECET OTBETCTBEHHOCTH

32  HEBBIOJHEHHWE CBOUX  HEIEHEKHBIX
00513aTeNbLCTB n3-3a OOCTOSATEILCTB
HernpeoaonuMoit cuibl. Ecimm O6cTosTenhCTBa
HETIPEOIOIMMON CHITBI TIPOJOJDKAIOTCS OoJiee
IByX (2) mecsieB, KaXaas CTOpPOHA HMeEET
IIPaBO PacTOPrHYTH JoroBOp ¢ HEMENJIEHHBIM
BCTYHJ'IGHI/ICM TaKoOIro paCTOp)KCHI/ISI B CI/IJIy.
Kaxmas cropoHa MpemoCTaBiseT JIpyroi
CTOPOHE Pa3yMHBIH CPOK JUIS HCIOJHCHHS
o0s3arenscTB 1O JloroBopy mpexzae, dUeMm
3asBJISATh O HEUCIOJHEHUM TaKOH CTOPOHOM
00513aTEILCTB.

23.5.Ecin  Tpebyercss omoOpeHHe, MpPUHSTHE,

coriacwe, JOCTYH, COTPYAHHYECTBO WJIH
aHaJIOTUYHbIE JEHCTBUs JI000W W3 CTOPOH,
CTOPOHA HE MOXKET HEOOOCHOBAHHO 3a/1€PKaTh
HX UCIIOJIHEHHUE WU OTKA3aThCs OT HUX.

23.6.Hacrosmmii J[oroBop cocTaBiieH Ha PyCCKOM H
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AHTTIUIICKOM SI3bIKaX, UMEIOIIUX OJMHAKOBYIO
IOpUANYECKyI0 cuily. B ciryuae kakoro-nmmu6o
MIPOTHUBOPEYUHS MEXKIY BEPCHUSMH HACTOSIIETO
JloroBopa Ha aHIJIMHACKOM U PYCCKOM SI3BIKAaX,
npeoOIajaroNly0 CHIy HMeeT Bepcus Ha
PYCCKOM SI3BIKE.

NPUMEHUMOE ITIPABO N
PASPEIIEHHUE CIIOPOB

24.1.JloroBop perynupyercs mpaBoM Poccuiickoii

®denepanuu.

24.2.Bce cmopsl, TpeOOBaHHS M TNPOTHBOPEUHS

Mexay CTOpoHaMH, CBS3aHHBIE C HACTOSIIIUM
JloroBopoM, B TOM 4HCJE €ro TOJKOBaHUE,
3aKJIFOUYEHUe, TMpeKpaimieHne JeHCTBUS U
MIpUYMHEHHE Bpena B CBs3u ¢ JloroBopom
(«CnopbI»), KOTOPBIE HE MOT'YT OBITh YIIA)KEHBI
IyTeM JIpY’KECTBEHHBIX I[IE€PETOBOPOB B
teuenne tpumuatu (30) gHEeH  mocie
YBEIOMIICHHUS O CIiope OT 0HON CTOPOHBI 7151
Ipyrou CropoHs!, HepearTCs JUIst
paspemieHust B ApOUTpakHbIH ¢y T. MOCKBBL

24.3.Bce cyneOHbIC TMPOIIECChI, OTHOCSIIMECH K
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HoroBopy, JOJKHBI, IO  BO3MOXHOCTH,
IIPOBOAMUTECS B paMKaX 3aKpPBITHIX CYAEOHBIX
3aceaHui, a Bcsa MHPOpMaIYs, TIOKyMEHTAIUS
WJIM MaTepuaibl B 000N popMe, pacKphITOH B



25.1.In addition to

25.1.1.“ABC-Laws”

proceeding shall be used solely for the purpose
of those proceedings

25. DEFINITIONS

terms explicitly defined
throughout the Terms and the Contract, the
following terms and definitions shall have the
meaning set out below when used in the Terms
and the Contract with an initial capital letter:

means the US Foreign
Corrupt Practices Act, the UK Bribery Act
2010, the Russian Federal Law Ne 273- FZ “On
combating corruption” dated 25.12.2008, the
anti-bribery laws of any territory in which any
Contract’s party is incorporated or any other
applicable anti-bribery laws , in each case as
amended from time to time and including any
future superseding and/or similar legislation;

25.1.2.“Acceptable Use Policy” means the end user

terms and conditions for use of the Digital
Services, available at
https://www.rocktechnology.sandvik/globalasset
s/about-us/pdf/smr-digital-services-acceptable-
use-policy-rus-eng-ver-1.0.pdf;

25.1.3.“Affiliate” means a legal entity that directly

or indirectly, through one or more
intermediaries, Controls, is Controlled by, or is
under common Control with a Party (or its
parent company, as applicable). For the
purposes of this definition, “Control” means
with regard to a legal entity the legal, beneficial
or equitable ownership, directly or indirectly,
of fifty percent (50%) or more of the ownership
interest (or similar rights to vote or control such
entity or the equivalent right under contract to
control management decisions) of such entity;

X04€ TaKoro Cy,I[C6HOFO mnmpomnecca, AOOJIKHBI
HCIIOIB30BAThCA HCKIIOYUTEIBHO [JIS IIEJIeH
TaKoro mpomecca.

25. ONPEAEJIEHUS

25.1.B

JIOTIONIHEHWE K  TepMUHaM,  SBHO
omnpeAesieHHBIM B YcioBusix u Jlororope,
CJEAYIOLIUE TEPMUHBI U ONPEACIICHUS UMEIOT
3HaYEHHUE, H3JI0’KEHHOE HUXe npu
HCTOJIb30BaHUM B YcloBusix u JloroBope c
HayvalbHOU 3arJaBHON OYKBBI:

25.1.1«AHTHKOPPYNIIHOHHOE

3aK0HOJATEIbCTBO» O3HadaeT 3akoH CIIIA
0 6oprbe ¢ KoppymImel 3a pydexoM, 3akoH
BenmuxoOpuTtanmm o 0oproOe co
B3sTounnuectBoM 2010 1., DenepanbHbIid
3akoH Ne 273-®3 «O npoTUBOAECHCTBUU
koppynuun» ot 25.12.2008 r., a Takxke
moboe AHTUKOPPYIIIHOHHOE
3aKOHO/IATENIbCTBO, JACHCTBYIOIIECE Ha JTFO00H
TEPPUTOPHH, Ha KOTOPOW JF00as U3 CTOPOH
JloroBopa 3aperucTpupoBaHa WIH JH00E
Jpyroe MPUMEHUMOE AaHTUKOPPYIIIMOHHOE

3aKOHOJATENECTBO, C YYETOM BHOCHMBIX
MIOTIPAaBOK, a Takke Inoboe Oymymiee
3aMeniaroniee W/ nogo0Hoe
3aKOHOJIaTEeNbCTBO,;

25.1.2 «lonuTHKA AOMyCTUMOrO
HCNOJIB30BAHUS O3Ha4yaeT yCTIOBUS
ucnonb3oBanus  [udpoBeix  yemyr s
KOHEYHOT'O TIOJIb30BaTeNsl JIOCTYIHBIE IO
azpecy:

25.1.3.«AdduaupoBannoe
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https://www.rocktechnology.sandvik/globala
ssets/about-us/pdf/smr-digital-services-
acceptable-use-policy-rus-eng-ver-1.0.pdf;

JMIO0»  O3Hayaer
OPUANYECKOE JIUIO, KOTOPOE TMPsIMO HITH
KOCBEHHO, 4Yepe3 OJHOTO WM HECKOIBKUX
IIOCPETHUKOB Kontponupyer,
KonTtponupyetcs uim HaxoauTcst o 00IIuM
Konrporem co Croponoit (mwm ee
MaTepUHCKON KOMITaHUEH, B 3aBUCUMOCTH OT
oOcTosiTenbcTB). B KOHTEKCTE  JTaHHOTO
ompenesneHnss «KOHTpPoab» B OTHOLICHUH
IOPUIMYECKOTO  JIMIIa  O3HayaeT Jioboe
opuInYecKoe, OcHepuIMapHOe BIIaJICHNE
WM BIaJICHWE, OCHOBAaHHOE Ha TIpaBe
CHpaBEAJIMBOCTH, NPSAMO WM KOCBEHHO,
naTerofecsaTeio  mpoueHtamu  (50%) wmm
Oomee mosiel (WM IPYTUMH aHAIOTHYHBIMHU
MpaBaMl TOJIOCA MIIM  KOHTPOJIA — WITU
SKBHUBAJIECHTHBIM TPAaBOM KOHTPOJIMPOBAThH
YOPaBIEHUYECKUE pEMmIeHUs] 10 OTOBOPY)
TaKoTO JINIIA,


https://www.rocktechnology.sandvik/globalassets/about-us/pdf/smr-digital-services-acceptable-use-policy-rus-eng-ver-1.0.pdf
https://www.rocktechnology.sandvik/globalassets/about-us/pdf/smr-digital-services-acceptable-use-policy-rus-eng-ver-1.0.pdf
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25.1.4.“Business day” means Monday through

Friday 08:00- 17:00, excluding public holidays
in the location where the Digital Services are
provided;

25.1.5.“Customer” means the customer contracting

entity that orders the Digital Service and/or
Software from Sandvik and includes any
permitted transferee;

25.1.6.“Contract” means the licence and Digital

Service contract, these Digital Terms, and any
other document which is attached to or
incorporated by reference in the licence and
Digital Service contract or these Digital Terms;

25.1.7.“Connected Equipment” means mining

equipment, machinery, computers and other
equipment, which have remote monitoring
hardware and software installed, connected,
and/or activated by Sandvik for use of Digital
Services pursuant to the Contract;

25.1.8.“Confidential Information” means all non-

public, business-related  or  technical
information, written or oral, whether or not it is
marked as confidential or not, including the
existence of this Contract and any information
designated or marked as confidential (or if it is
apparent from the circumstances that the
information is confidential), any trade secret,
know-how, invention, software program,
source code, object code, application,
documentation, contract, information,
knowledge, data, Sandvik Data, database,
process, technique, design, drawing, program,
formula or test data, or other business
information;

25.1.9.“Data Protection Legislation” means: (i) if

directly applicable, the General Data

25.1.7.«IloakaoyeHHOE

25.1.4.«PaGounii JeHbL» O3HAyaeT JEHb C

MTOHECIbHAKA TI0 TATHHUITY B iepuo ¢ 08:00
no 17:00, uckmrouas Tpa3AHUYHBIE THU B
MecTe, e upenocrasisiorcs Lludposbie
YCIIYTH;

25.1.5.«3aka34uK» 03HAYaeT FOPUIUYECKOE JIHIIO,

SIBJISAIOLIEECS CTOpOHOM JloroBopa, KOTopoe
3akaspiBaer LudpoByro yciyry  w/mimm
[Iporpammuoe obOecrnieuennie y CaHIBUK U

BKJTIOYAET nr00oro pa3peieHHOro
MOJTy4aTess;
25.1.6.«/loroBop» 03HAYaeT JIOTOBOP 0

MIPEIOCTABICHNN  IpaBa  HCIOJb30BaHUI
MPOrpaMMHOIO OOECIIeYeHUs] W OKa3aHUs
Hudposoit ycmyrwy, VYcaoBus okazaHHs
Hudpoeix yciayr, a Takke Jr000H apyroit
JOKYMEHT, KOTOpBIIl Tpuiaraerca WU
BKJIFOYAETCsI IOCPEICTBOM CCBUIKU B JOTOBOP
0 IMpPEJOCTAaBJICHUM IpaBa MHCIOIb30BAHUS
OpOrpaMMHOTO OOecrieueHuss W OKa3aHHs
HudpoBoit ycimyrd wiam B HACTOSIINE
Ycnosud,

000py10BaHHE»
O3HaYyaeT TOPHOJI00BIBAIOIICE
o0opyJ0oBaHKe, MAIUHBI, KOMIBIOTEPHl |
Ipyroe  obOpyJoBaHHWE, Ha  KOTOPOM

YCTaHOBJICHO, MOAKIIOYECHO n/vim
AKTUBUPOBAHO CaHI[BI/IK amnmnapatHoe Hu
MPOrpaMMHOE obecrieueHue TSt
JUCTAHIIMOHHOI'O MOHUTOpPHHTA JUIsL

okazanusi LIudpoBEIX yCIyr B COOTBETCTBUU
¢ JloroBopowm;

25.1.8.«KonpuaenuuaabHas uHpopMaHa»
03HAYaeT JIHOOYI0 HEMyOJIMYHYIO, JCIOBYIO
WIN TEXHUYECKYIO UHPOPMAITHIO,

MUCBMEHHYIO WM YCTHYIO, HE3aBHCHUMO OT
TOTO, IOMEYeHa OHA KaK KOH(PHICHIINAITbHAS
WIM HeT, BKIouass (akT CyniecTBOBaHUS
Horoopa u  moOyr  uH(bOpMAIHIO,
0003HAYCHHYI0 WM TOMEYEHHYI0 Kak
KOH(HICHIINATEHYIO (amm TaKyro
rH(popMaIuio, KOH(UACHIINATBHBII
XapakTep KOTOpOH SBHO CIeoyeT u3
o0cTosSTeNHCTB), JHOOAast  KOMMepYecKas
TaifHa, HOy-Xay, U300peTeHne, IporpaMMHOE
obecrnieyeHrne, MCXOMHBIA KOI, OOBEKTHBIN
KOJI, TIPUJIOKEHHE, JOKYMEHTAIIUs, JIOTOBOP,
nHpOpMaIus, 3HAHHSA, CBeJcHUs, JlaHHBIE
CanzBuk, 0a3a JaHHBIX, NMPOLECC, TEXHUKA,
JIM3aiiH, YepTex, nporpamma, Gopmyna wmm
JIAaHHbIE WCIBITAHWN WM Jpyras aenoBas
nHpOpMAaIus;

25.1.9.«3aKkoHO0aATEILCTBO O 3aIUTE JAHHBIX)

ozHadaeT . (i) eciIMm HENmOCPEICTBEHHO



Protection Regulation ((EU) 2016/679), and/or
(i) Russian Federal Law No. 152-FZ dated
27.07.2006 "On Personal Data", and/ or (iii)
any other applicable national laws, regulations
and legislation in relation to data privacy, as
amended or updated from time to time
applicable on Customer’s use of Digital
Services;

25.1.10.“Digital Services” means the digital
services provided by Sandvik, as described in
specifications and descriptions included in the
Contract;

25.1.11.“End Users” means Customer Affiliate,
Customer, employees or other individuals
accessing or using Digital Services and/or
Software on Customer’s behalf;

25.1.12.“Fees” means applicable charges for use of
Digital Services and/or Software, as specified
in the Contract;

25.1.13.“Force Majeure Event” means a
circumstance which impedes performance and
is beyond the control of the Party, the
consequence of which could not reasonably
have been overcome by the suffering party.
Force Majeure Events shall be deemed to
include acts of war, acts of terrorism, acts or
omissions by a public authority and similar
circumstances;

25.1.14.“Input Data” means data that is generated,
collected, recorded or uploaded either by, from
or in connection with, the Connected
Equipment, including utilization information
regarding the Connected Equipment and the
standard industry data SAE J1939 but
excluding any data or information regarding
Sandvik’s  equipment control  systems
including how to achieve functional
performance;

25.1.15.“Intellectual Property Rights” or “IPR”
means all current and future intellectual
property rights and know- how, including but

npuMeHuMo, OOIHil perlaMeHT Mo 3alluTe
manaeix  ((EC) 2016/679) w/mmm  (ii)
Oepnepanpubiii 3akoH Poccun Ne 152-03 ot
27.07.2006 r. «O mepcoOHATBHBIX JAHHBIXY,
u/unn (iii) dr00BIe TIpOYME HAMOHAIIBHBIE
3aKOHBI, TIOJIOKEHUS M 3aKOHOAATEIhHBIE
AKThl B OTHOUICHHUH 3aIIMThI TIEPCOHATBHBIX
MAHHBIX, C TEPHOAWYECKH BHOCHMBIMHU
M3MEHEHUSIMU WA 0OHOBIICHUSIMH,
MIPUMEHUMBIC K UCIIOIB30BaHUIO 3aKa3UNKOM

Hudpossix yemyr;

25.1.10.«lIudposbie yeayru» o3Havaet MUPpoBbIe
yCcIayrH, mnpemoctaBisieMble CaHABHK, Kak
OMHCAHO B CHEIU(UKAIUIX W OIMHCAHUIX,
BKITIOYEHHBIX B JoroBOD;

25.1.11.«KoHeuHbIe I0JbL30BATEJIN» O3HAYAIOT
AddunrpoBaHHBIX JIUILL 3aka3ymka,
3aka3unka, €ro COTPYJAHHUKOB WM JAPYTHX
JWI, KOTOphle ucnonb3yioT I{udpossie
yciyru w/wiu [IporpamMHoe oOecrniedeHue
WIH KOTOPBIM TMPEIOCTaBISACTCS JOCTYN K
HHMM OT UMEHHU 3aKa34yuKa;

25.1.12.«Bo3narpaxknenue O3HayvaeT
NPUMEHUMBIC BO3HArPaXXICHUS 3a
ncrons3oBanue LupoBex ycayr w/mmm
[IporpammHuoro obecrneyeHus, Kak yKa3zaHo B
Horosope;

25.1.13.«006cTOoATEIBCTBA HeNnpeoaoJuMoit
CIWJIBD) O3HAYaeT OOCTOSTENHCTBO, KOTOPOE
MPETNATCTBYET UCIIOJIHCHHUIO U HAXOIUTCS BHE
KoHTpoJisi CTOPOHBI, MOCIEICTBUS KOTOPOTO
HE MOIH OBITh pPa3yMHO MPEOAOJICHEI
CTOPOHOM, CChUTaroIencs Ha  TakWe
00CTOSTEILCTBA. OO6cTrosATEnLCTBA
HEMPEeOJOIMMO CHIJIBI BKJIFOYAIOT B Cce0s
BOCHHBIE  JICHCTBUS, TEPPOPUCTHUECKUE
aKThI, JICUCTBUS WM O€3/ICHCTBUE OPraHoB
BJIACTH M aHAJIOTUYHBIE 0OCTOATEILCTBA,

25.1.14 «McxoaHble JaHHBIE» O3HAYAIOT JaHHEIE,
KOTOPBIE CO3a10TC, cobuparores,
3aITUCHIBAIOTCS WU 3arpyxarTcs
[loxximoueHHBIM O0OPYJOBaHHWEM, W3 HETO
WM B CBS3M C HUM, BKIItOYas UHPOPMAIIIO
00 HCII0JIb30BaHUHI B OTHOILIEHUHU
[MoxximoueHHOTO 00OPYIOBAaHUS M TUIIOBBIE
MPOMBILIUICHHBIE JaHHBIE TI0 cTaHaapTy SAE
J1939, HO wuckmouas JIIOObIE JaHHBIE WM
nHPOPMAITUIO OTHOCHTEIHHO CHUCTEM
KOHTpOJIsE 000pyaoBanus CaHIBUK, BKITFOUYAs
MOPSIOK  JOCTWXKEHUS  (PYHKIIMOHAJIBHBIX
[apaMeTpos;

25.1.15.«I1paBa HHTE/JIEKTYAJIbHOM
coocrBenHocTn» WM «IIUCy» o3HadaroT Bce
TEeKyII1e u Oymymme npasa
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not limited to patents and patentable rights,
patents enhancements, registered design, utility
models, solutions, drawings, circuit diagrams,
descriptions, methods, formulas, test plans, test
procedures, test methods, technical designs,
mask works rights, computer software,
copyrights, trademarks (including service
marks), technology, trade secrets, reports,
calculations, drawings and design rights
whether registered or unregistered, and
including any application for registration and
any registration of any of the foregoing, and all
rights or forms of protection of a similar nature
or having equivalent or similar effect to any of
these, which may subsist anywhere in the
world.

25.1.16.“Personal data” has the meaning given in

the Data Protection Legislation and is thus
understood as any data pertaining to an
identifiable individual (Data Subject);

25.1.17.“Output Data” means the data created and

provided by Sandvik to Customer as part of the
Digital Services. Output Data consist of Input
Data that has been processed by Sandvik but
excludes Sandvik Data and any data or
information regarding Sandvik’s equipment
control systems including how to achieve
functional performance;

25.1.18.“Sandvik Data” means aggregated and/or

anonymous data which is created, generated,
derived or produced by Sandvik based on (i)
Input Data and/or Output Data, or (ii)
otherwise created through the use of the Digital
services, such data never to contain any
Personal Data;

MHTEIJIEKTYyaJTbHOW COOCTBEHHOCTH M HOY-

Xay, BKIIOYas, HO HE OTpPaHUYHBASICE,
MaTeHTBl W  MAaTEHTOCHOCOOHKBIC TIpaBa,
YCOBEPILIEHCTBOBAHUS MMaTEeHTOB,
3apETUCTPUPOBAHHBIC O00OpPA3Ilbl, TIOJIE3HEBIE
MOJICTIH, pereHus, YEPTEKH,
MIPUHIIUITAATBHBIC CXEMEI, OITMCAHMS,
MEeTONbI, (HOPMYINbI, IIJIAHBI HCIIBITAHHUMA,
MIPOLIEAYPBI HCIIBITAHHH, METOIbI
HCIBITAHUH, TEXHHYECKUE IIPOCKTHI,

MPOMBIIIJICHHBIE 00pa3ibl, KOMIBIOTEPHOE
mporpaMMHOe  o0ecrieueHne, aBTOPCKUE
mpaBa, TOBapHbIE 3HAKU (BKJIIOYAs 3HAKU
00CITyKUBaHWUS ), TEXHOJIOTUH,
KOMMEpYECKYI0 TalHy, OTYETBI, PacyieThl,
mpaBa  Ha  YepTeXH U TPOCKTHI,
3apeTrUCTPUPOBAHHEIC WA
HE3aperrCTPUPOBAHHBIC, BKIIOYas IHOOYIO
3aABKy Ha  pETHCTpAlMI0O W  JHOOYIO
perucTpanuio m000T0 u3
BBILICTIEPEYHCIICHHOTO, a TaK)Ke Bce IMpaBa
i GOpPMBI  3alUTHl  AHAJIOTHYHOTO
XapakTepa, MUMEIOLINe AKBHBAJICHTHOE WU

noJo0HOe  JIeHiCTBHE, KOTOpPBIE  MOTYT
CYILECTBOBATh B JIFOOO TOUKe MHUpa.
25.1.16.«IlepconanbHble JAaHHBIE) AMEIOT

3HaUCHUE, YKa3aHHOE B 3aKOHOJATENIbLCTBE O
3amMTe JAHHBIX, M, TakuM o00pa3oM,
[IOHUMAIOTCA ~ Kak  Jro0ble  JaHHBIE,
OTHOCSIIHECS K (pru3nueckoMy JHILy, KOTOpoe
MoOXeT ObITh uaeHTHGHuIUpoBaHo (CyOBEKT
JTAHHBIX);

25.1.17.«BbIXoaHbIe JaHHBIE» 03HAYAIOT JaHHEIE,

25.1.18.«/lanHbIe
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CO3/IaHHbIe U TmpeaocTaBicHHble CaHIBHK
3akazunky B pamkax LludpoBeix ycmyr.
Brixonuele gaHHBIE COCTOAT W3 MCXODHBIX
JAHHBIX, KOTOpbIe ObLIM  0OpadOTaHbBI
CanaBuK; TakMe JaHHBIE BCEraa MCKIIOYAIOT
JIFOOBIE JTAHHBIE 1501051 WHGPOPMAITUIO
OTHOCHUTEILHO CHCTEM KOHTPOJIS
obOopymoBanus CaHJIBUK, BKJIIOYAs MOPSIOK
JIOCTHXKEHUS (DYHKIIMOHAIBHBIX [TAPaAMETPOB;

CangBuk» 03HaYaroT
VKpyNHEHHble W  (Win) 00e3IHMYeHHbIe
JTaHHBIE, KOTOpBIE CO3JaI0TCs,
paspabatbiBaoTcs, W3BIIEKAIOTCS WIH

npousBojsTcs CaHaBuk Ha ocHoBe (i)
Hcxomupix nmaHHeIX W (Wiu) BBIXOTHBIX
JAaHHBIX, Wi (ii) CO3a0TCS B UHOM TOPSIKE
MOCPENICTBOM ~ McToNb30Banus  [{udpoBbix
YCIYT; TAKWE CBEJCHUS HUKOTIa HE COJIePIKAT
kakue-1moo IlepcoHanbHbIe TaHHbIE;



25.1.19.“Sandvik Group” means any subsidiary
directly or indirectly owned and/or controlled
by Sandvik AB (publ.);

25.1.20.“Site” means the mining sites and other
approved sites for use of Digital Services, as
specified in the Contract;

25.1.21.“Software” means a computer program in
executable object code format, made available
or provided by Sandvik in connection with
Digital Services;

25.1.22.“Technical Requirements” means
Sandvik’s minimum requirements for use of
Digital Services at the Site (e.g. infrastructure,
IT, communications/networks and equipment),
as specified in the Contract and/or as notified
by Sandvik to Customer in writing from time
to time;

25.1.23.“Third Party” means any person or legal
entity other than Sandvik, Sandvik’s Affiliates,
Customer, Customer’s Affiliates and End
Users;

25.1.19.«'pynna CaHABHK» O3Ha4yaeT JO0YIO

JOYECPHIOI0 KOMITAHHUIO, ITPAMO UJIN KOCBEHHO
MIPUHAJICKAIIYIO U / U KOHTPOJIUPYEMYEO
Sandvik AB (my6:1.);

25.1.20.«0O0beKT» O3HaYacT T'OPHOI0OBIBAIOIICE

MpeanpusiTHe W JpYyTHe YyTBEp)KICHHBIE
JOKaIMK JIs  MCroyib3oBanus  [udpoBsix
yCIyT, KaK yka3aHo B [Jorosope;

25.1.21.«I1IporpaMmMHoOe oOecnevyeHHe» O3HAYaACT

KOMIIBIOTEPHYIO IIporpaMMy B ¢opmare
HCTIOHSEMOTO 00BEKTHOTO Koza,
npepocraBnsieMyro CaHIBHK B CBSI3H  C
HudpoBeimu ycmyramuy,

25.1.22 . «Texunyeckue TpeGOBaHMA» O3HAYAIOT

25.1.23.«Tpetbe
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MUHUMaNbHbIe TpeOoBaHus CaHOBUK K
ucrionp3oBannio  LudpoBeix  ycmyr Ha
OObekTe  (Hampumep, UHQPPACTPYKTYypa,
nH(OPMAIMOHHBIE TEXHOJIOTHH, CBSI3b / CETH
1 000pya0OBaHHE), KOTOPBIE YKa3bIBAIOTCS B
HdoroBope w/mnu Bpems OT BpEeMEHHU
HanpaBisitorcsi CaHABHK B MHCBMEHHOH
(dopme B apec 3aka3uuka,

JHMIO»  O3HavyaeT  Jioboe
(uznveckoe WK IPUANIECKOE U0, KpoMe
Cannuk, ero AdduIMpoBaHHBIX I,
3akazumka, ero AQQUIMPOBAHHBIX IUI[ U
KoneuHrIX mojip30BaTenei,



