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SANDVIK MINING AND ROCK SOLUTIONS
STANDARD WARRANTY
(Effective for Sandvik Equipment, Spare Parts, Rock Tools and Consumables sold after 25
March 2021)
CTAHIAPTHAS TAPAHTUS
«CAHJIBUK MAMHHUHT 3HJ] POK COJIIOIIH3»
(HeiictByet B oTHOIIeHMH O00opynoBaHus, 3anacHbIX YyacTeil, BypoBoro uHcrpymenrTa u
Pacxoaubix MmaTepuajioB «Sandvik», npoganusix mocje 25 mapra 2021 roga)

1. Definitions:

1.1. Commissioning means the process that takes
place after Delivery to verify that the Sandvik
Equipment functions in accordance with the
specifications set out in the Contract, which shall
result in a commissioning certificate or other written
statement. If the Purchaser unreasonably delays or
frustrates the ability of Sandvik to complete the
commissioning process, even if the commissioning
process could be completed, Commissioning will be
deemed to have been completed one (1) calendar
month after Delivery.

1.2. Contract means the written contract between
Sandvik or the Sandvik Distributor and the Purchaser
for the supply of Sandvik Goods.

1.3. Delivery means the date of (i) dispatch of
shipment, or (ii) the delivery as per the agreed
Incoterm in accordance with the Contract.

1.4.  Purchaser means the customer that purchased
Sandvik Goods from Sandvik and/or a Sandvik
Distributor. To the extent permitted by law and unless
otherwise agreed in writing, Sandvik does not provide
or extend any Warranty beyond the first end user.

1.5. Sandvik means the relevant Sandvik Group
entity.

1.6. Sandvik Consumables means new: ground
engaging tools (including Shark products) and
grinding cups and grinding wheels; either supplied

1. OnpenesieHus:
1.1. BBoa B JIKCILUIyaTaMI0 — MPOUEAYypPa,
npou3BoaumMasi nocjae I[locraBku, HeOOXoMUMAS IS

noarBepxaeHus, uro OOopynoBanue «Sandvik»
(GYHKIIMOHHPYET B COOTBETCTBUH co
cnenuukanusaMu/mpwioxkeHusivu -~ k- Jlorosopy,

KOTOpasi TOKyMEHTHUPYETCS IMyTeM MOIMUCAHU aKTa
BBOJIa B OKCIUTyaTallMI0 WM HMHBIM IHCHhMEHHBIM
nokymentoM. Ecmu Ilokymarens 0e3 pa3yMHBIX
OCHOBaHUM 3aJepKuMBaeT NpoLEeAypy BBoJa B
OKCIUTyaTallMi0 WM  MPENSATCTBYeT  KOMITAHUU
«Sandvik» B ee 3aBepIICHHH, JaKe ECIIH MPOIeaypa
BBOJa B OJKCIUIyaTallMI0 MOKET OBITh 3aBepIICHA,
BBoja B 3KCIuTyaranuio CYMTAETCS BBINOJHEHHOM IO
ucTedeHuto 1 (0HOro) KaJleHJapHOro MecsIa ¢ JaThl
[TocraBku.

1.2. JloroBop — THCbMEHHBI JOTOBOp Ha
noctaBky I[lponykummu «Sandviky», 3aKkimrOdeHHBIHN
mexy Komnanueii «Sandvik» umm auctpubbroTopom
Kommanun «Sandvik» u [loxynarenem.

1.3. HocraBka — pata (I) orrpy3ku wmu (II)
[TocTaBKM Ha corjacoBaHHbBIX ycioBHsX «Incotermsy
B COOTBETCTBUH C JJoroBOpom.

1.4. Tloxkynare/b — 3aKa34HlK, KOTOPBIH NpHOOpen
[Mponykmuio  «Sandvik»  HemocpeACTBEHHO Yy
Komnanun «Sandvik» u (unm) ee auctpudprotopa. B
CTEIEHH, JIOMTyCTUMOM COOTBETCTBYIOIIUM
3aKOHOJATEIbCTBOM, U €CIIM MHOE HE COIIaCOBAHO B
nucbMeHHoW ¢opme, Kommanust «Sandvik» He
NPEJOCTAaBIISET U HE PAacHpOCTpPaHSET TapaHTHIO Ha
MHBIX JIUL, KpOME MEPBOr0 KOHEYHOI'O MOTPEOUTESI.
1.5. Komnanusa «Sandvik» — cooTBercTByIOIICE
IOpUIMYecKoe JHIo, Bxoasmiee B [ pynmy «Sandviky,
ABJISIONIEECS CTOPOHOM Jlorosopa.

1.6. Pacxoanbie Mmartepuaiabl «Sandvik» —
HOBBIE: TPOTHBOU3HOCHBIE HAKJIaJKH  KOBIIA
(Briaroyast  mponykuuio  «Shark») u  3aTouHbBIE
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direct to the first end user by Sandvik, or by Sandvik
to the first end user through a Sandvik Distributor in
accordance with the Contract.

1.7. Sandvik Distributor means the company
which has been contractually appointed to represent
Sandvik as its distributor in order to promote and sell
Sandvik Goods in a specified territory.

1.8. Sandvik Equipment means new: loading and
hauling machines; drill rigs; underground boosters
and compressors; mechanical cutting machines; and
systems; either supplied direct to the first end user by
Sandvik, or by Sandvik to the first end user through a
Sandvik Distributor in accordance with the Contract.

1.9. Sandvik Goods means the Sandvik Equipment
and/or Sandvik Spare Parts and/or and Sandvik Rock
Tools and/or Sandvik Consumables.

1.10. Sandvik Group means any of Sandvik AB’s
affiliated companies.

1.11. Sandvik Rock Tools means new rock tools
including drilling consumables (shank adaptors; drill
tubes; drill rods; drill pipes; bits; raise boring tools
and equipment; and down the hole hammers); cutting
tools and rock bolts; and grinding machines either
supplied direct to the first end user by Sandvik, or by
Sandvik to the first end user through a Sandvik
Distributor in accordance with the Contract.

1.12. Sandvik Spare Parts means new spare parts
(other than Sandvik Consumables) which are either
supplied direct to the Purchaser by Sandvik, or by
Sandvik to the Purchaser through a Sandvik
Distributor in accordance with the Contract including
any hardware supplied in conjunction with digital or
connected services.

1.13. Sandvik Warranty or Warranty means this
document.

1.14. Sandvik Warranty Registration Form means
the registration document for the Sandvik Equipment

KOJMAYkKl © 3aTOYHBIE KpPYTH;,; TIOCTaBJICHHbBIC
Kommanueit «Sandvik» Hampsmyoo uiam  depes
Huctpubsiotopa «Sandvik» nepBoMy KoHEUYHOMY
MOTPEOUTEIIO B COOTBETCTBHH € Jl0orOBOpPOM.

1.7.  ucrpuosrorop «Sandvik» — xomnanus,
KOTOpasi B COOTBETCTBHM C JOTOBOPOM Ha3HaueHa
muctpuObtoropom Kommanmu «Sandvik» B memsax
npoaBwkeHus U nmpogax [Ipoxykmum «Sandvik» Ha
OIIPEIETICHHON TEPPUTOPUHN.

1.8. OoopynoBanue «Sandvik» —  HOBBIC:
NOTPY30YHO-AOCTABOYHbIE  MAIIWHBL;,  OypoBBIE
YCTaHOBKH; MOJ3EMHbIE OYCTEpbl U KOMIIPECCOPBI;
000pyI0BaHUE Ui MEXaHWYECKOH PE3KH MOpOA; U
cucTeMbl, mnoctabieHHbple Kommanuer «Sandvik»
Hanpsimyto win 4depe3 Juctpubbstoropa «Sandvik»
MEePBOMY KOHEYHOMY MOTPEOUTEIIO B COOTBETCTBUH C
JloroBopom.

1.9. Ipoaykumsa «Sandvik» — OOGopynoBanue
«Sandvik» u (mmm) 3anaceple wyactu «Sandvik» u
(umu) bypoBoit uHCcTpymMeHT «Sandvik» u (wim)
Pacxonneie marepuanst «Sandviky.

1.10. I'pynna «Sandvik» -  moboe
adbumupoBaHHbIX JIl KoMnanuu «Sandvik ABy.
1.11. BypoBoii uHcTpymeHT «Sandvik» — HOBBIH
OypoBOW  WHCTPYMEHT,  BKJIIOYas  PAaCXOIHBIE
MaTepuasl sl OypeHus: (XBOCTOBBIC MMEPEXOTHUKH,
OypoBble TpyObl, OypoBbI€ IITaHTW, TPYObI MJIs
OypeHusi, OypoBble KOPOHKH, OYpOBO HHCTPYMEHT U
o0opy/oBaHHWE JJsi TIPOXOJKH BOCCTAIOIIUX, U

nu3

MOTPYXKHbIE THEBMOYIAPHUKH), pexXyIIme
WHCTPYMEHTBl W aHKEPHBIC KpEenu, W 3aTOYHBIC
cTaHku, 1mocraBieHHble Kommanued «Sandviky»

Hanpsimyto win udepe3 [luctpubproropa «Sandvik»
NEepPBOMY KOHEYHOMY MOTPEOUTENIO B COOTBETCTBUH C
JoroBopom.

1.12. 3anacubie yactu «Sandvik» — HOBBIE
3amacHple 4acTh (KpoMme PacXogHBIX MaTepuasioB
«Sandvik»), mocraBnennsie Kommnanueit «Sandvik»
HanpsiMyro win depe3 Juctpubntotop «Sandvik»
[ToxynaTemnto B COOTBETCTBUH ¢ JlOrOBOpOM, BKIIIOUAst
moboe anmapaTHoe oOecriedeHHe, MOCTaBIEHHOE
COBMECTHO C IHU(POBBIMU WIN MHOJKIIOUYEHHBIMHU
YCITyTaMH.

1.13. 'apantus «Sandvik»,
03HAa4YaeT HACTOSIIHUM TOKYMEHT.
1.14. PeructpauuonHasi ¢opma «Sandvik» Ha
NMpeoCTaBJIeHHEe TAPAHTHM — PETHCTPAIMOHHBINA

nin  DapanTuas —
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provided in accordance with section 5 of this Sandvik
Warranty.

2. Warranty Coverage

2.1. During the term of the Warranty and subject to
the terms and conditions of this Warranty, Sandvik
warrants that it will repair, refund or replace (at its
option) any Sandvik Goods which are found to be
defective in materials or workmanship, in accordance
with section 7 of the Warranty.

3. Warranty periods
3.1. Start of Warranty periods. The Warranty
periods commence as follows:

3.1.1.for Sandvik Equipment: from the earlier of the
date of Commissioning or the date that Sandvik signs
the Sandvik Warranty Registration Form; and

3.1.2.for Sandvik Spare Parts, Sandvik Rock Tools,
Sandvik Consumables and Artisan battery pack,
Artisan  battery  module:  from  Delivery.

3.2. End of the Warranty periods. The Warranty
period will end on the earlier of eighteen (18) months
from the Delivery to Purchaser, or on the earlier of the
time periods as indicated per product category as
follows:

3.2.1. Drill Rigs

3.2.1.1. Surface top hammer drill rigs: twelve (12)
months or two thousand (2000) engine hours except
the following components which carry additional
Warranty: air end: twelve (12) months unlimited
hours; piston pumps and motors: twelve (12) months
unlimited hours; and hydraulic rock drills: twelve (12)
months or one thousand (1000) percussion hours;

nokymMeHT  Ha  OOGopynoBanue  «Sandviky,
IPEIOCTABICHHBI B COOTBETCTBHU C pa3AeioM 5
Hacrosmei ["apantun «Sandviky.

2. JeiicrBue 'apantum

2.1. B teuenue cpoka neictBus [‘apaHTum u B
COOTBETCTBUU C YCIOBHSIMH ¥ TOJOXEHUSMHU
Hacrosimern  [apaatum  Kommanus — «Sandviky»
rapaHTUPyeT PEMOHT, BO3MEIICHHE JCHEKHBIX
CpeACTB WM 3aMeHy (10 CBOEMY BBIOODY)
[Mponykuun  «Sandvik», B  KkOoTOpoil  Oynmer
YCTaHOBJICHO Haln4yhe AeeKTa MaTepHaioB WU
W3TOTOBJICHHS, B COOTBETCTBHHM C pas3ieiioMm 7
Hacrosdien ["apantum.

3. T'apanTHiiHbIEe CPOKH

3.1. HauaJjo ucuucienusi FapaHTHHHBIX CPOKOB.
["apanTHiiHbIE CPOKM HAYMHAIOT HCYHUCIATHCA C
MOMEHTA YKa3aHHOTO HIDKE!

3.1.1. na O6opynosanue «Sandvik» — ¢ natel BBoga
B OKCIUTyaTallMi0 WJIM C JaThl IOANUCAHHA
Komnanueit «Sandvik» Peructpannonnoi ¢dopmsr
«Sandvik» Ha mpemocraBieHWe TapaHTHH, B
3aBHCHMOCTH OT TOTO, YTO HACTYIHUT paHee; ’

3.1.2. Ha 3amacueie vactu «Sandvik», BypoBoi
uHcTpyMeHT «Sandviky», Pacxomnble MaTepuaibl
«Sandvik», ¥ KOMIUIEKT MOJyJiel aKKyMYJSTOPHBIX
Oatapeii  «Artisan», MOAylb  aKKyMyJSTOPHOI
Oartapeu «Artisan» — ¢ gater [TocTaBky.

3.2. OxoHuyaHme I'apanTHiiHBIX CPOKOB.
lMapanTuiiHBIA CPOK 3aKaHYMBAECTCS MO HCTCUCHHH
18 (Bocemnanmuatu) MecsneB ¢ IlocraBku
[ToxymaTemnto WM 10 UCTEUYEHUH 0O0Jiee PaHHETO W3
CPOKOB, yKa3aHHBIX JJIsI KaTeropuu 0OOpyAOBaHMS
(B 3aBHCHMOCTH OT TOTrO, YTO HACTYIUT paHEE),
MIPUBEICHHBIX HUXKE:

3.2.1. BypoBble YCTAHOBKH

3.2.1.1. BypoBele  yCTaHOBKH C  BBIHOCHBIM
nepdopaTopoM It OypeHHs C MOBEpXHOCTH — 12
(nBeHamnatp) MmecaueB win 2 000 (aBe THICSYN)
MOTOYACOB, 32 UCKJIIOUYEHUEM CIICAYIOUINX Y3JI0B, IO
KOTOPBIM NIPEOCTABIISICTCS JIOTIOTHUTEIIbHAs
lapanTusa: y3en nOpoayBKH - 12 (nBeHaANATh)
MecsileB, 0e3 orpaHuueHusi pabodyero BpeMEHU;
NOpIIHEBbIE HAcCOChl W TUAPOMOTOpHl — 12
(1BeHaaIaTh) MecAleB, 0e3 orpaHUYeHUs padboyero
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3.2.1.2. Underground top hammer drill rigs twelve
(12) months;

3.2.1.3. Hydraulic rock drills: twelve (12) months or
one thousand (1000) percussion hours;

3.2.1.4. Surface down the hole drill rigs: twelve (12)
months or two thousand (2000) engine hours except
the following components which carry additional
Warranty: air end: twelve (12) months unlimited
hours; piston pumps and motors: twelve (12) months
unlimited hours; and rotary head: twelve (12) months
or two thousand (2000) engine hours;

3.2.1.5. Down the hole hammer (when sold with the
new drill rig): three (3) months from delivery;

3.2.1.6. Underground in the hole drill rigs: twelve
(12) months or two thousand (2000) hydraulic power
pack hours, except onboard reciprocating boosters one
thousand (1000) operating hours; and

3.2.1.7. Rotary drills rigs and high pressure down-
the-hole drill rigs: twelve (12) months or two thousand
(2000) engine hours, except the following components
which carry additional Warranty: air end: twenty-four
(24) months unlimited hours; rotary head: twelve (12)
months unlimited hours; piston pumps and motors:
twelve (12) months unlimited hours; feed and jack
cylinders: twelve (12) months unlimited hours.

3.2.2. Load and Haul

3.2.2.1. LHDs and trucks: twelve (12) months or two
thousand (2000) engine hours (operating hours for
electric equipment and Artisan vehicles); and

BpeMeHH; ruaponepgopatopsl — 12 (aBeHagUaTh)
MmecsieB win 1 000 (ogHa ThICSYA) Y1apOUYACOB,;
3.2.1.2.T1lom3emubple  OypoBBIE  YCTaHOBKM  C
BBIHOCHBIM TiepdopaTopoM — 12 (mBeHaAATh)
MECSIIEB,;

3.2.1.3. T'unponepdoparoper — 12 (aBeHAAIATH)
MmecsueB win 1 000 (ogHa ThicAYa) y1apOUyacoB,;
3.2.1.4.bypoBble = YCTaHOBKH C  IOTPYKHBIM
THEBMOYIAPHUKOM U1 OypeHus ¢ moBepxHocTH — 12
(nBenaamarp) wmecsueB wiakn 2 000 (aBe THICSYM)
MOTOYACOB, 32 UCKIIOUYEHUEM CIEAYIOUINX Y3JIOB, 110
KOTOPBIM MIPEIOCTaBIIACTCS JIOTIOTHUTEIIbHAS
I'apanTus: y3en npomyBku - 12 (1BeHaauarh)
MecsileB, 0e3 orpaHuyeHusi paboyero BpEMEHU;
MOPITHEBBIE HACOCHI W THAPOMOTOpHI — 12
(nBeHaamaTh) MecsieB, 0e3 orpaHUYEHUs padoyero
BpEMEHHU; W Bpamiarenab. 12 (1BeHaaaTh) MECSIEB
uau 2 000 (aBe THICSYN) MOTOYACOB,

3.2.1.5. [Torpy»xHoii THEBMOYAAPHUK (TP MPOJIAXKE C
HOBBIMU OYPOBBIMH YCTaHOBKaMH) — 3 (TpH) Mecsila ¢
natel IlocTaBku;

3.2.1.6.[lomzemuble  OypoBble yCTaHOBKHM — 12
(nBeHanuarh) mecses uiau 2 000 (1Be ThICAYM) HaCOB
paboThl TUIPABIUYECKOM MACIOCTAHIIMH, KpOMe
OOPTOBBIX TIOPIIHEBBIX OYCTEPOB, JUISI KOTOPBIX
["apanTuitaeiii cpok cocrapnser 1 000 (ogHy ThICAYY)
pabouux 4acoB; u

3.2.1.7. BypoBble yCTaHOBKH HIAPOLIEYHOT0 OypeHUs
" OypoBbIe YCTaHOBKHU c MOTPYKHBIM
MHEBMOYJAPHUKOM  BBICOKOTO JaBieHuss — 12
(nBenaamatrp) wmecsueB wian 2 000 (aBe THICSYM)
MOTOYAcOB, 32 UCKIIIOUEHHUEM CIEAYIOIUX y3JI0B, 1O
KOTOPBIM MPEIOCTABIICTCS JIOTIOJTHATEThHAS
[apanTus: y3en npoayBku — 24 (IBaaiaTh 4YETHIPE)

Mecsiia, 0Oe3 orpaHuYeHus pabodero BpEMEHW;
Bpamarenb — 12 (ABeHamuaTh) MecsieB, 0e3
OTpaHHWYCHHUsT pabodyero BPEMCHH, IOPITHEBBIC
HACOCHI ¥ TUAPOMOTOPHI — 12 (IBeHAAIaTh) MECSILIEB,
0e3 OTpaHHYCHUS pabodero BpPEMEHU;
TUAPABIMYECKHE IWIMHAPH ¥  THAPABINYECKUE
JoMKpaTel — 12 (;aBeHaamaTth) MecseB, 0e3

OTpaHUYCHUA pa6oqero BPCMCHH.

3.2.2. Tlorpy304H0-10CcTaBO4YHOE 000pPY/10BAHHE

3.221.11IM wu camocBanmel — nBeHaauath (12)
mecsiteB win 2 000 (aBe ThICAYM) MOTOYAcOB (4acoB
paboThl Ui 3JeKTpooOOpYyAOBaHUS W MaIlHH
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3.2.2.2. Quick detach system appliances: six (6)
months.

3.2.3. Mechanical Cutting

3.2.3.1. Equipment: twelve (12) months or four
thousand (4000) hydraulic motor hours, except the
following component: Drill Head six (6) months; and

3.2.3.2. Flameproof Loaders: Twelve (12) months or
two thousand (2000) engine hours.

3.2.4.  Underground Boosters and Compressors
3.2.4.1. Reciprocating boosters: twelve (12) months
or one thousand (1000) operating hours; and

3.2.4.2. Screw boosters and compressors: twelve (12)
months or two thousand (2000) operating hours.

3.2.5. Systems

3.2.5.1. Onboard automation within the machine or
fire suppression systems fitted as part of the new
machine build (LHD, truck, drill rig, etc.) follows the
warranty terms of the machine on which it is fitted;

3.2.5.2. Automation system excluding onboard
automation: twelve (12) months; and
3.2.5.3. Fire suppression: twelve (12) months.

3.2.6. Sandvik Spare Parts

3.2.6.1. General spare parts: three (3) months or five
hundred (500) operating hours from date of fitment,
with a maximum of six (6) months from date of
Delivery;

3.2.6.2. Hydraulic rock drills: hydraulic rock drills
mounted on used drill rig: six (6) months from
Delivery or five hundred (500) percussion hours; and

3.2.6.3. Artisan battery packs and Artisan battery
modules: twelve (12) months or two thousand (2000)
operating hours from Delivery whichever comes first.

«Artisany); u
3.2.2.2. BRICTpOCHEMHOE HABECHOE 00OpYyIOBaHHE —
mecTh (6) MecseB.

3.2.3.O0opynoBanue A8 MeXaHHYeCKOH pe3KHu
TOPHBIX OPOJ

3.2.3.1. O6opynoBanne — 12 (aBeHAIIaTh) MECSIICB
umn 4000 (deTklpe THICAYM) YacoB  PpabOTHI
THIPABIMYECKOTO  MOTOpa, 3a  HCKIIOYEHUEM
cienyromiero komnonenrta: byposas ['onoBka - mectb
(6) mecsitieB; u

3.2.3.2. B3peiBozamumiennbie  [1/IM - nBenanumarthb
(12) mecsmeB win 2 000 (1Be ThHICSYM) MOTOYACOB

3.2.4. Tlon3emMHubIe OycTephbl H KOMIIPECCOPDI
3.2.4.1. TlopuneBbie OycTepbl — 12 (nBeHaaaTh)
mecsieB win 1 000 (ogHa Thicsiua) paboyux 4acos; U
3.2.4.2. BuntoBbIe OycTepbl U KOoMImpeccopbl— 12
(nBenaauarp) wmecsueB wian 2 000 (aBe ThICSYM)
pabouunx 4acos.

3.2.5. CucreMsl

3.2.5.1. boproBasi aBTOMaThKa OOOPYIOBaHHS WU
cucTeMa IMOKapOTyLICHUs, YCTAHOBJIEHHAs: HA HOBOM
mamuHe (IIIM, camocBana, OypoBOil YCTaHOBKH W
T.J1.) — TPUMEHSIOTCS YCIOBHUS TapaHTUU Ha
00opyT0BaHKE, Ha KOTOPOM OHA yCTAHOBJICHA;
3.2.5.2. CucreMsl aBTOMATHU3aIIMH, 3a UCKIIOYEHHEM
00pTOBOI1 aBTOMAaTHKHU — 12 (IBEeHaaaTh) MECSLIEB; U
3.2.5.3. Cucremsl MOKapOTyILIEHUS — 12
(1BeHaaTh) MECSLIEB.

3.2.6. 3anacublie yactu «Sandvik»

3.2.6.1. 3amacHble 4acTH, 32 UCKIIFOUYCHUEM HUHBIX,
yKa3aHHBIX B HacTosmieM 1. 3.2.6 — 3 (Tpu) mecsma
i 500 (mAThcOT) pabouMx YacoB C JAaThl UX
YCTaHOBKH, HO He Oojee 6 (IecTr) MecsIEeB C AaThl
ITocraBkuy,

3.2.6.2. Twuapomnepdoparopsr: ruapornephopaTopsl,
yCTaHaBIMBaeMble Ha  OypoBBIE  YCTaHOBKH,
HaxoJIAIINECs B dKCIUTyaTaluu, — 6 (IecTh) MeCAIeB
¢ aarsl [loctaBku wim 500 (IATHCOT) yaapoyacos; U
3.2.6.3. KOMIUIEKTBI MOIyJiel aKKyMYJISTOPHBIX
Oarapeit «Artisan» ¥ MOAYJIH aKKyMYJSTOPHBIX
Oarapeii «Artisan»: 12 (aBeHaaaTh) MECSIEB C
natel [loctaBku mmm 2 000 (nBe ThICSYHM) pabounx
4acoB, YTO HACTYITUT paHee.
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3.2.7. Sandvik Rock Tools

3.2.7.1. Drilling consumables: three (3) months from
date of Delivery;

3.2.7.2. Cutting tools and rock bolts: three (3) months
from date of Delivery;

3.2.7.3. Grinding machines and spare parts: six (6)
months from date of Delivery or (for spare parts only)
three (3) months from the date of fitment; and

3.2.7.4. Sandvik does not warrant and expressly
excludes any liability for any other rock tools.

3.2.8. Sandvik Consumables
3.2.8.1. Ground Engaging Tools (including Shark
products): three (3) months from date of Delivery; and

3.2.8.2. Grinding cups and grinding wheels: three (3)
months from Delivery.

3.3. Optional Extended Warranty. The
Purchaser may be offered the opportunity to purchase
Extended Warranty by Sandvik in a separate
document. Any Extended Warranty shall apply in
accordance with the terms and conditions of that
Extended Warranty document.

4.  Exceptions
4.1. To the maximum extent permitted by law:

41.1. all terms, conditions, warranties,
undertakings, duties or remedies implied by law or
statute in relation to the Sandvik Goods are excluded;

4.1.2. Sandvik expressly excludes any liability
whatsoever to any party, other than the Purchaser as
first end user.

4.2. Sandvik does not warrant and expressly
excludes any liability for:

4.2.1. natural wear and tear of the Sandvik
Equipment, normal maintenance service and
replacement items such as but not limited to, engine
tune-ups, adjustments and inspections, and damage
resulting therefrom;

3.2.7. BypoBoii uHcTpyMeHT «Sandvik»

3.2.7.1. PacxonHble MaTepuaibl i OypeHus — 3
(Tpu) mecsiua ¢ aatsl [loctaBky,

3.2.7.2. Pexymuii HHCTPYMEHT M aHKEPHBIC KPEIH —
3 (Tpu) mecsina ¢ natel [locraBku;

3.2.7.3. 3aro4HbIe CTAHKU U 3allaCHBIC YaCTH K HUM —
6 (uecthb) MecsiteB ¢ 1atbl [locTaBku Uiy (TOJIBKO 115
3amacHbBIX 4YacTtei) — 3 (Tpu) Mecsua C JaThl WX
YCTaHOBKH; H

3.2.7.4. Komnanusa «Sandvik» He mnpemgocraBisieT
rapaHTUd ¥ HE HECET OTBETCTBEHHOCTH 3a OO0
WHOH OYpPOBOM HHCTPYMEHT.

3.2.8. Pacxoanbie maTepuajbl «Sandviky»
3.2.8.1.IIpOTHBOM3HOCHBIE ~ HAaKJIAJAKH Ha  KOBII
(Brimrovast mpoaykuuto «Sharky) — 3 (Tpu) mecsina ¢
natel IlocTaBku, u

3.2.8.2.3aTouHble KOJNMAYKH M 3aTOYHBbIE KPYru: 3
(Tpm) Mecsa c JIaThI [TocraBku.

3.3. dlomosHuTeBLHASA Pacuupennas
I'apanTus. [lokynarento MOXeT OBITh IPEIOKEHA
BO3MOXHOCTb npuoOpeTeHus Pacmmpennoi
lapantun  «Sandvik», odopmusemoit B BuIe
oTaensHOoro JgokymeHnrta. Jlobas Pacmupennas
[apanTHs IpUMEHSIETCS Ha YCIIOBHSX, IIPHBEICHHBIX
B BBIIIICYKAa3aHHOM JOKYMEHTE.

4. HckamoyeHus

41. B 4acTH, HE IIPOTUBOpEYAILEn
3aKOHOJIATEIIbCTBY:

4.1.1.Bce  ycrnoBus, TOJOXEHHS, TapaHTUH,
o0s3aTenbcTBa,  OOS3aHHOCTM WM CpEeACTBa
NPaBOBOM  3alUTBHI, HoJpa3yMeBaeMble B

COOTBETCTBUH C 3aKOHOJATEIhCTBOM B OTHOIICHHH
[Mponyxmun «Sandviky», uckitoyarores;

4.1.2. Kommanust «Sandvik» He HeceT kakou-mrbo
OTBETCTBEHHOCTHU Tepe]] JIOObIMU JIMI[aMH, KpOMeE
[ToxymaTens Kak IepBOTr0 KOHEYHOTO TOTPEOUTEIS.
4.2. Komnanus «Sandvik» He mnpenocrasisier
rapaHTHH U HE HECEeT OTBETCTBEHHOCTH 3a!

4.2.1. ecTeCTBEHHBIH W3HOC O6opynoBanwust
«Sandvik», paboThI 1o TEXHUYECKOMY
00CITy>)KHBaHUIO M 3aMeHe JeTaneld, K KOTOPbIM,
MIOMHMO TIPOYET0, OTHOCSATCS HACTPOIKa JIBUTATEIIS,
PEeryJIUpOBKM M OCMOTpBI, a Takxke JHoObIe
TIOBPEXKICHHS, BO3HHKIIME B pe3yJIbTare
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4.2.2.natural wear and tear of the Sandvik Spare Part
and the damage resulting therefrom;

4.2.3.all wear parts and consumables (other than
Sandvik Consumables) including but not limited to
seals, filters, hoses, v-belts, tyres, fittings, screws,
bolts, washers, rock drill connecting pieces, chucks,
diaphragms, pick holders, conveyor chain and
sprockets, fuses, spray nozzles, idlers, trailing cable,
rubber skirting, pick bushes, teeth and knives, fuel,
coolant, oils and lubricants, subs (shock subs, cushion
subs) and deck bushes; and grinding cup engagement
tools.

4.2.4. damage caused by the Purchaser’s failure to
operate or use the Sandvik Equipment properly, or not
in accordance with Sandvik operating instructions, or
due to overloading or failure to pay proper attention to
service and operating instructions or caused by
accident or caused by working beyond rated capacities
or exceeding or not meeting recommended power
inputs;

4.2.5. damage caused by negligence or failure of
Purchaser to store, maintain or mount the Sandvik
Goods properly, in accordance with Sandvik’s storage
and maintenance instructions or bulletins if available;

4.2.6. damage which is caused by but not limited
to, operating conditions such as deep and/or
aggressive water, poor roadways, dust, poor
ventilation, excessive heat, where components which
are designed and manufactured according to industrial
standards, fail prematurely;

€CTECTBEHHOT'O M3HOCA U BBINIEYKa3aHHBIX PadoT;
4.2.2. ecTeCTBEHHBI W3HOC 3amacHBIX yYacTel
«Sandvik» u mo0ble MOBPEXICHHS, BO3HUKIINE B
pe3yJibTaTe eCTeCTBEHHOT0 U3HOCA;

4.2.3. BCe M3HAIIMBACMBIE U PACXOIHBIC MAaTEPHAIIBI
(kpome Pacxomubix wmartepuanoB «Sandvik»), k
KOTOPBIM, TOMHMO poYero, OTHOCSITCS
VIUIOTHEHHSI, (UIBTPBI, MUIAHTH, KJIMHOBUIHbBIC
[IPUBOJIHBIC PEMHHU, IIIMHBI, PUTUHTH, BUHTHI, OOJITHI,
11aifosbI, COEIMHUTENbHbBIE 3JIEMEHTHI
nepopaTopoB, 3aKMMHBIE TATPOHBI, MEMOpPAaHBI,
MUKOJepkKaTelu, KOHBelepHble IeNH U IIeCTepHH,
IUTABKME  MPEAOXPAHUTENH,  PACHBUIUTEIIBHBIC
bopcyHKH, HIECTEPHH, POJMKHU, TATOBBIC KAaHATHI,
pE3WHOBBIC OOpTa, BTYJIKH IHK, 3yObsl W HOXH
pE3L0B, TOIUIMBO, OXJIAXKIAIOIIasl KUIKOCTh, Macia
u CMa304HbIC MaTEPHAIIBI, MIEPEXOTHUKU
(amMopTHU3HMpYIOLIHE TEPEXOJHUKH, HAJJI0JIOTHBIC
aMOPTHU3aTOPhI) W BKIQABIIIA pPOTOpa, a TaKKe
MEXaHUYECKUEe COOPKU /7Sl 3aTOYHBIX KOJIMAYKOB,;
4.2.4. noBpexXICHHUSA, BO3HMKIINE u3-3a
AKCIUTyaTaluu Uiy ucnonb3oBanus [lokynarenem
O6opynoBanus «Sandvik» HeHaEIE KM 00pa3zomM
WIK HE B COOTBETCTBUM C  HHCTPYKIUSAMHU IO
skcruryataruu  «Sandvik»,  wim  BeienacTBue
neperpy3KH, HEBBITOJIHEHUS TpeOOBaHHUI,
W3JIO)KEHHBIX B WHCTPYKIUSAX TIO JKCIUTyaTalld
TEXHHUYECKOMY O00CTY>KHMBaHUIO, THOO B pe3ylbTaTe
aBapuu, IKCILTyaTaIluu 00opyI0BaHUS c
MPEBBIIICHHEM HOMMHAIBHBIX MOIIHOCTEH WM
MPEBBIICHUS] WM HECOOIOJECHUS TapaMeTpoB
AIEKTPUYECKOTO MUTAHUS;

4.2.5. moBpeXIeHUs, BO3HHUKIIHE B pPE3yJbTaTe
HEOpEeKHOCTH WIIM HeBbIONHeHUsa [lokymarenem
MPaBWJI XPaHEHUs, OOCITY)KHBAHWSI HIJIU MOHTa)xa
[Mponykmun  «Sandvik» B COOTBETCTBHH  C
UHCTpyKUMAMH  «Sandvik» 1O XpaHEHHIO |
oOciy>xuBaHUIO WK OrosieTeHsaMu «Sandvik» , mpu
HATMYUU TAKOBBIX;

4.2.6. moBpexIeHUs, BBI3BaHHBIE, IOMUMO MTPOYETO,
YCIIOBUSMUA IKCILTyaTaIuH, TaKUMH, KaK
rIyOOKOBOAHAS U (WJIM) arpecCUBHAs BOJIHAS CPEIa,
IUIOXO€ COCTOSIHME BBIPAOOTOK, 3albUICHHOCTD,
HEJOCTaTOYHAs BEHTWISIHS, TEperpeB, TO €CTh
YCIIOBUSAMH, TIPH KOTOPBIX y3JIbI, PACCUYMTAHHBIC U
M3TOTOBJICHHBIE B COOTBETCTBUH c
TPOMBINIJICHHBIMU CTaHAAPTaMH, TPEKICBPEMEHHO
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4.2.7. any defect or damage arising out of (i)
materials provided or, (ii) designs which have been
provided, specified or stipulated by the Purchaser, or
(iii) any other defect or damage which are a
consequence of the Purchaser’s action or stipulation;

4.2.8. any defect or damage arising out of missing,
faulty or incorrect criteria, application data or other
information provided or informed to Sandvik by the
Purchaser or its agent which Sandvik has relied upon;

4.2.9. any damage caused by parts or components
that are not Sandvik Spare Parts, or by a third party
technology or third party interfacing;

4.2.10. as per section 8.3, defects to Sandvik Goods
that occur when other than Sandvik Spare Parts or
Sandvik Consumables are installed, assembled, or
merged in lieu of Sandvik Spare Parts or
Consumables;

4.2.11. damage to any parts or components supplied
by third parties caused by Sandvik Goods;

4.2.12. Sandvik Spare Parts that are not being used
or installed with their OEM recommended
application;

4.2.13. any costs such as labor, accommodation,
meals, travel and similar costs or any transportation;

4.2.14. product improvements or updates carried out
or made available by Sandvik, unless otherwise
specified in writing by Sandvik;

4.2.15. Sandvik Spare Parts or parts of Sandvik
Equipment which can be repaired or corrected with
minimum action such as but not limited to, changing
of seals, tightening or adjustment;

4.2.16. for Artisan products: where battery modules
and battery packs have not been stored or maintained

BBIXOJISIT U3 CTPOS;

4.2.7. moObie  nedexThl  WIM  TOBPEKICHUS,
BbI3BaHHbIe () MmaTepuanamu unu (1) mpoekTHbIMU
pelIeHUs MU, KOTOpbhle OBLIM  MPEJOCTaBICHBI,
ompeseNieHbl WM mpeaycMoTpeHsl [lokymarenem,
wma (1) nmro0biMu  npyrumm  nedexramMu  WIU

MOBPEKACHUSIMH, BO3HUKIITUMU BCJIC/ICTBHE
JercTBus Wik pemenus [lokymnarens;
4.2.8. moObie  nedeKThl WM MOBPEKICHUS,

BBI3BAHHBIC OTCYTCTBYIOIIMMHU, OLIMOOYHBIMU HIIU
HEBEPHBIMU KPUTEPHUSMH, TaHHBIMH O MIPUMEHEHHUH
WIK JIPYTUMHU CBEACHUSMH, IMPEIOCTABICHHBIMU
Kommanunu «Sandvik» Ilokymatenem wim ero
areHToM, Ha KOTopble Tmoyaranack KommnaHus
«Sandvik»;

4.2.9. mo0ble MTOBPEXKICHHUS, BBbI3BAHHBIE
3aIacHbIMH YaCTSMHU WIIH Y3JIaMH, HE SBIISTFOIIMHECST
3amacHbEIMHU JacTIMHU «Sandvik», 150305
TEXHOJOTHSIMU TPETHUX JHI WU HHTEepdericamu
TPETHUX JIUII;

4.2.10. cornacuo pazneny 8.3, nedekrsl [Ipomykiun
«Sandvik», BO3HUKIINE BCIEICTBUE YCTAHOBKH,
COOpPKM WM COCAMHCHHS 3allacHBIX 4YacTed WM
pacXoJHBIX MaTepuajoB, HE MPOU3BEICHHBIX
«Sandvik», BMecro 3amacHBIX dYacTed WU
Pacxonnbpix matepuanoB «Sandviky;

4.2.11. mnoBpexaeHus BbI3BaHHBIC [Ipoaykimeit
«Sandvik» m00BIX YacTel WIN y3JI0B, TOCTABIEHHBIX
TPETHUMH JIHIAMH,

4.2.12. 3amacuble uactH «Sandvik», KoTOpble
WCTIOJIE3YIOTCS MJTM YCTAHOBJICHBI HE B COOTBETCTBUU
C peKOMEHIAIMSIMH TPOU3BOIUTENS;

4.2.13. nro0Oble pacxoibl, CBA3aHHBIE C OIUIATON
Tpyaa, MPOXKUBAHUEM, MMUTAHUEM, KOMaHIUPOBKAMU
W aHAJIOTUYHBIE PACXOJbl, a TaKXKe pacXoisl Ha
TPaHCIIOPTHPOBKY;

4.2.14. MOJepHH3AIMIO WU YCOBEPIICHCTBOBAHUE
MPOIYKIIMH, BeITONHEHHBIE «Sandviky, ecau nHOE HE

yKa3aHO B IUCbMEHHOW (¢opMe  KOMITaHHUEH
«Sandvik»;

4.2.15. 3anacuple uyactu «Sandvik» wiam gacTu
O6opynoBanust «Sandvik», mis pemoHTa uIH

HCIIPABIICHUSI KOTOPBIX TPEOYIOTCS MUHUMAIIbHBIC
yCUIIKA, K KOTOPBIM, B YHCIE MPOYEro, OTHOCITCS
3aMeHa YIUIOTHCHUH, 3aTsHKKaA M PETYITHPOBKA;

4.2.16. Jlns nponykimu «Artisany: ciyvau, Koraa
MOJIYJIH aKKyMYJISITOPHBIX Oarapedl M KOMILICKTHI

8/21




REVISION 2: March 2021
N3meHeHHasa pegakuma Ne 2: Mapt 2021 .

as per the Artisan storage, operation and maintenance
instructions; and

4.2.17. any defect or damage arising out of
installation,  condition  inspections,  technical
assistance and performance of necessary repairs,
where such was carried out by a party other than
Sandvik or its approved service partner, and for fire
suppression systems any defect or damage arising out
of installation and commissioning by a technician that
is not authorised and accredited by Sandvik.

5. Warranty Registration

5.1. At Commissioning of the Sandvik Equipment
a start-up document and a Sandvik Warranty
Registration Form shall be filled in, signed by the
Purchaser and sent to Sandvik representative within
fourteen (14) days from Commissioning. For
applicable Sandvik Goods, Sandvik Warranty
registration must be performed online in a specific
digital platform for Sandvik Warranty registration.

5.2. The completed and signed Sandvik Warranty
Registration Form must be received by Sandvik, or by
the way of registration on a digital platform, before
any claims for Warranty will be processed and
considered by Sandvik.

5.3. The Warranty registration for engines must
be completed separately with a local engine OEM
representative at Commissioning.

6. Warranty Claim Handling

6.1. Claim by Purchaser. In order for the
Purchaser to exercise the rights under this Warranty,
the Purchaser must notify Sandvik or the Sandvik
Distributor in writing without delay of any defects that

MOJyJIe aKKyMyJSTOPHBIX Oarapeil  XpaHWUIIHChH
WIH DKCIUTyaTUPOBAIMCh HE B COOTBETCTBUM C
WHCTPYKIUSIMH «Artisany 1o XpaHEHHUIO,
AKCIUTyaTallul U 00CITyKUBaHUIO; U

4.2.17. JwoObie nedeKkTbl WIH TMOBPEKICHUS,
BO3HUKILIME B pe3yjbTaTe YCTAaHOBKH, MHCIEKIUH,
TEXHUYECKON  MOAJNEPKKH WM  BBIIOJHCHHS
HEOOXOJUMBIX PEMOHTOB, €CIHU JaHHbIE PabOTHI
OBUTH BBITIOJIHEHBI KAaKUM-JIMOO TPETHUM JIUIIOM , a
He Kommanueit «Sandvik» unu aBTOpM30BaHHBIMU
CEepBUCHBIMU  TIApTHEpPaMH, a Ui  CHUCTEM
MOXKapOTYyIIEHUsI Takke Jro0ble AePeKThl WU
MOBPEKIACHHUSI, BOSHUKIIINE B PE3YyJIbTATEC YCTAHOBKU
WIM BBOJAA B OKCIUTyaTalldlo, TEXHUYECKUM
CICIUAIINCTOM HE  aBTOPU30BAaHHBIM W  HE
akkpeauToBaHHbIM Kommanuei «Sandviky.

5.  Permcrpamusi rapanTuu
5.1. Ilpum BBOAE B AKCILIyaTaluio 00OpYI0BaHUS
«Sandvik» moxymeHT 0 BBozme B sKcIUTyaTanuio u

Perucrpanumonnas dopma «Sandvik» Ha
HPEIOCTABICHHE  TapaHTHU  JOJDKHBI  OBITh
3aloJHeHbl,  moanucansl  [lokymarenmem — u

HarpasieHsl npejacrasurento Kommanun «Sandvik»
B TeueHue 14 (ueTplpHaaLaTu) nHel ¢ natel Bona B
JKCIUTyaTanuio. Eciu npuUMeHuMO, perucrpanus
Fapantun «Sandvik» B oTtHomenuu I[Ipoaykuuu
«Sandvik» BeimonHsieTcs uepe3 VHTepHeT, Ha
CIIEHUAIIBHON 1 poBoit mwiardopme JUIS
peructpaiuu [apantin «Sandviky.

5.2.  Tlperensuu no ["apanTun o6padaTeIBatOTCS U
paccmarpuBatorcss Kommanueit «Sandvik» Tombko
nocie  monyuenus — Kommanmenn — «Sandvik»
3all0JJHEHHOM M NOANKMCAHHOW PerucrpanuoHHON
dopmbr «Sandvik» Ha npemocraBiieHHE TapaHTUH
WIN ee perucTpaiuu Ha uudposoii miardopme.

5.3. Perucrpamms T'apantum Ha JBHTATEH
OCYILECTBIISICTCSI OT/AENBHO C YyYaCTHMEM MECTHOTO
NPEJICTaBUTENSI TIPOU3BOAMTENS JBHTATENCH TIpU
BBoze B skcrutyaramuio.

6. O0padoTka nperensuii no 'apanTun

6.1. Ilperen3uun Ilokynartenss mo rapanTum. B
LENIAX OCYIIECTBICHUS CBOMX IpPaB MO HACTOSILIEH
rapantun [lokymartens 00s3aH He3aMeIJTHTEIHHO
YBEJIOMUTh Komnanwuto «Sandvik» W
quctpubbioTopa «Sandvik» B muceMeHHOW Qopme o
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have appeared and give Sandvik reasonable
opportunity to inspect and remedy them.

Where the defect is such that it may cause damage, the
Purchaser shall immediately inform Sandvik or the
Sandvik Distributor in writing. The Purchaser shall
bear the risk of damage to the Sandvik Goods resulting
from their failure to notify. The Purchaser shall take
reasonable measures to minimise damage and shall in

that respect comply with instructions of Sandvik.

6.2. Warranty Application form. Warranty claims
must be sent in writing using a "Sandvik Warranty
Application” form. The forms shall be completely
filled in and delivered to a Sandvik representative
within fourteen (14) calendar days from the time
when the Purchaser discovers or should have
discovered the alleged defect. Claims lodged after this
period will be declined and the Purchaser will lose
their right to have the defect remedied under this
Warranty. Each alleged failure must be detailed in an
separate Sandvik Warranty Application form.

6.3. Evidence. Sandvik Warranty Application
forms must be accompanied by clear digital
photographs of the defect or failure and the
documented service history (including collected data
and/or oil sample test and/or oil pressure settings
where applicable). Sandvik may request additional
information and /or the operating data where
appropriate. In such case the Purchaser must respond
and send the requested information within five (5)
days after receiving such request from Sandvik.
Sandvik Warranty Application forms concerning the
failure in rock drills must also include a "Sandvik
Drifter Failure Report”. In the event the claim relates
to a compressor failure, Sandvik Warranty
Application forms concerning the failure in pedestal
drills must also include a "Compressor Failure
Report".

TOOBIX BO3ZHUKIIMX JAe(eKkTax | MpeloCTaBUTh
Kommaanmn  «Sandvik» BO3MOXXHOCTH IIPOBECTH
IOPOBEPKY KadyecTBa M YCTpaHWUTh JAe(EeKThl B
pa3yMHbIH cpok. B ciyuae, ecnu nedekt TakoB, 4yTO
MOXET TOBJeYb NpuuYMHEeHue yuiep6a, [TokymaTtens
00s13aH HE3aMEUIMTENIFHO yBeAOMHUTh KommaHuro
«Sandvik» nim guctpudsroTopa «Sandvik» 00 3ToM B
nuceMeHHOW (opme. Ilokymarenms HeceT pHCK
npuunHenus ymep6a IIpoxykumum «Sandvik» mpu
HEHCIIOJHEHUH BBIIICYKAa3aHHOH OO0S3aHHOCTH 10

yBegomsienuto.  [lokymarens  00si3aH  NPUHSTH
pasymMHBIE Mepbl Ul MUHUMHU3alIUU  yIepoa,
cobmonas npu ITOM HHCTpyKuuun Kommanuu
«Sandviky.

6.2. ®opma 3asBKH Ha I'apanTniinoe
obcay:xuBanme. [IpeTeH3un Mo rapaHTUU TOJIKHBI
HANPaBIATHCS B MUCHMEHHOM BUJIC c
UCIIONIb30BaHUEM  CTaHAapTHON  Qopmbl  3asBKU

«Sandvik» na ['apanTtuitnoe oocnyxuBanne. DopMer
JIOJDKHBI OBITh TMOJHOCTBIO 3aIlOJIHEHBl M INepeJaHbl
npencraButento Kommnanuu «Sandvik» B Teuenue 14
(4yeThIpHAALIATH) KaJIEHAApPHBIX JHEH ¢ MOMEHTa,
korga [loxymartens OOHApPYXHJI WM JOJDKEH OBLI
oOHapyXuTh 3asgBisieMbll gedexr. IIperensun,
3asIBJICHHBIC 110 MCTEYCHUH BBIIICYKA3aHHOTO CPOKa,
HOoJyIeXKaT OTKIOHEHUIO, U MTOKYIaTellb TepsAeT MPaBo
Ha ycTpaHeHue nedeKkTa M0 HACTOSMIeH TapaHTHH.
Kaxnas 3asBnseMas HEHCHPAaBHOCTh JIOJDKHA OBITH
noJipoOHO omucaHa B OTHAEIbHOW (opme  3asBKU
«Sandvik» Ha 'apanTuiiHoe o6ciyk1BaHue.

6.3. Marepuaisl, NMOATBeP KAAIOLIHe
000cHOBaHHOCTH mpeTeH3uu. Popmbl 3asBKU Ha
lapantuitnoe o6cmyxuBanue «Sandviky MOMKHBI
COIIPOBOKAATHCS YETKUMHU U(pPOBBIMU
dortorpadusmu  aedexkTa WIM HEUCTPABHOCTU U
JOKYMEHTaJIbHO MOJITBEPKICHHON ucropuei
oOcnmyxuBaHusl (BKJItOYass COOpaHHBIE [aHHBIE H
(unu) ucneiTaHus nMpoO Macia W (WIK) HACTPOMKHU
JIaBIICHUSI Macia, €ClIi TO TPUMEHHMO). B ciryuae
HeoOxonumoctu  Kommanus  «Sandvik»  Bmpase
3aMpOCUTh JTOMOJHUTENbHYI0 HH(GOPMALUIO0 U (WJIH)
SKCIUTyaTallMOHHBIE JaHHble. B TakoM ciyuae,
[ToxymaTens MODKEH OTBETUTh W HAINPABUTh
3arpammnBaeMyo HHGOpMalKo B TeueHue S5 (TsATH)
IHEW Tmocie moiydeHus 3ampoca oT Kommanum
«Sandvik». ®opmbl 3asgBok Ha ['apanTuHiiHOE
oOciyxuBanue «Sandvik» B CBSI3U ¢ HEUCIIPABHOCTH
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6.4. Engines. Claims relating to engines shall be
handled with the local OEM engine representative.
The Purchaser shall send a copy of the claim notice to
Sandvik.

6.5. Proof of purchase. All Warranty claims need to
include a proof of purchase, for example:

6.5.1.  copy of the purchase order or the purchase
order number;

6.5.2.  copy of invoice or the invoice number; or
6.5.3.  job charge out report.

6.6. Return policy. The Purchaser must retain the
claimed defective Sandvik Goods, or the relevant
component or part of the Sandvik Goods, for 90 days
from claim settlement, for Sandvik's inspection and
on request the alleged defective component or part
shall be sent as directed by Sandvik and at Sandvik’s
cost to a destination designated by Sandvik. No part
may be returned to Sandvik without Sandvik’s prior
written consent. In the event of an accepted claim and
after Warranty handling, the title to the returned
defective components or parts shall be transferred to
Sandvik.

6.7. Return Address. Return parts to your local
Sandvik representative.

6.8. Appeal. An appeal of a decision on a Warranty
claim must be made in writing to Sandvik’s
representative within fourteen (14) calendar days

nepdopaTopa IOMKHBI TakXke BKIIOYaTh «OTUeT
«Sandvik» o wHeucnpaBHocTH mnepdopaTopa». B
ciryJae, €CIM  TPEeTeH3Wst  OTHOCHTCA K
HEHUCIIPaBHOCTH KoMImpeccopa, (opMbel 3asBOK Ha
I"apantuiinoe oOciyxuBanue «Sandvik» B cBs3U ¢
HEHCIPABHOCTHIO TMMOBEPXHOCTHOTO CTAaHKA JIOJIKHBI

Takke BKIIOYaTh «OT4eT O  HEUCHPABHOCTH
KOMIIPECCOPA».
6.4. IBurateau.  OOpaboTka  TpeTeH3Wd B

OTHOIICHHUH I[BPIFaTGJ'ICfI BBIIIOJIHACTCA IIPpHU Yy4aCTHHU

MECTHOTO MIPEICTaBUTEIIS MIPOU3BOTUTEIIS
neuratenedl. [lokymatens o00si3aH  HamnpaBUTh B
Kommnanuio «Sandvik» Komuro yBeJOMIICHUS O
MIPETCH3UH.

6.5. IloaTBep:KkIEHNE npuodpeTeHusl. Bce
rapaHTUHHBIC TIPETCH3UH PACCMATPUBAIOTCS TOJIBKO
Ha OCHOBAaHHMH TIOATBEPXKICHUS (PaKTa 3aKOHHOTO
npUOOPETEHUsI, KOTOPBIM, CPEAHM IMPOYETO, MOKET
SIBIIATHCS:

6.5.1. Kkomuro 3aKa3a WM HOMEp 3aKa3a;

6.5.2. Kkomuio cuera-pakTypbl MIM HOMEp CcueTa-
bakTypbl; WK

6.5.3. oT4er o BEINOJHEHHBIX paboTax.

6.6. YeaoBusi Bo3Bpara. Ilokymarens o00s3aH
xpaHuth [Ipoxykiuio «Sandvik», COOTBETCTBYOIINIA

yzen win  4vacth  [lpogykumm  «Sandviky,
HEHCIIPAaBHOCTh KOTOPBIX  SIBJSIETCS  MIPEIMETOM
npereH3ud, B TedyeHue 90 JHe ¢ MoMeHTa
YperyJIupOBaHUSl  TPETEH3WH  JUIi  TPOBEPKHU

Komnanueit «Sandvik» u no tpeboBaHuI0, y3en WU
4acTh, HEUCTIPABHOCTh KOTOPOU SIBJISIETCS ITPEIMETOM
OpeTeH3u,  JOJDKHa  OBITh  HampaBleHa B
COOTBETCTBUH ¢ yKkazanusamu Kommnanuu «Sandviky 3a
cuer Komnanun «Sandvik» mo anpecy, ykazaHHOMY
Komnanueii «Sandvik». 3ampemiaercss OoTHpaBisTh
kakue-mnb6o yactu B Kommanuio «Sandvik» 6e3
NPeBapUTEIILHOTO MOMYYEHUsI OT HEe MHCHhMEHHOTO
coryacusi. Ilocine mpuMeHeHHs! YCIOBMH TapaHTUH
paBo COOCTBEHHOCTH Ha BO3BpAIICHHEIC
HEHCIIPaBHbIE Y37l WM YacTH MEPEeXOJUT K
Komnanun «Sandvik».

6.7. Anpec s Bo3BpaTa. Bo3Bpar 3anacHbIX 4acTeit
cienyer OCYIIECTBIISATh pEeTHOHATBHBIM
MpeICTaBUTENSIM KoMiaHuu «Sandviky.

6.8. Hecorsiacue ¢ penieHHeM B OTHOIIEHUH
rapaHTuiiHoH nperensuu. Hecormnacue ¢ pemenuem
B OTHOLICHUH ["apanTHitHON IIPETEH3UH,

11/21




REVISION 2: March 2021
N3meHeHHasa pegakuma Ne 2: Mapt 2021 .

from the date of the decision, after which period the
decision is final.

7. Sandvik’s obligation under Warranty

7.1. On receipt of the Sandvik Warranty Application
form and acceptance of the claim, the obligation of
Sandvik under this Warranty is limited, at Sandvik’s
option, to:

7.1.1. refund the Sandvik Goods at
replenishment order price;

its stock

7.1.2.  repair the Sandvik Goods; or

7.1.3. replace the Sandvik Goods, free of charge,
DDP (delivered, duty paid, Incoterms 2020) at the
place of business of the Sandvik representative.

7.2. Warranty on replaced parts. When a defect
in a part of the Sandvik Equipment or a Sandvik Spare
Part has been remedied, the Warranty for the replaced
or repaired part of Sandvik Equipment or of a Sandvik
Spare Part expires at the same time as the original
Warranty of the supplied Sandvik Equipment or
Sandvik Spare Part.

7.3. Warranty on replaced Sandvik Rock Tools
and Sandvik Consumables. Replacements to
Sandvik Rock Tools and Sandvik Consumables
provided by Sandvik will be subject to the same
Warranty as granted on new Sandvik Rock Tools and
Sandvik Consumables, from the date of replacement.

8.  Limitations

8.1. Overall limitation on Liability. To the extent
permitted by law, Sandvik's liability whether in
respect of a singular claim or in the aggregate, arising
out of or in connection with any Contract or otherwise,
shall not exceed the purchase price payable under the
Contract for such Sandvik Goods in relation to which
the liability arises.

COCTaBIISIETCS B MICHbMEHHON (hopMe U HAIpaBIIsETCS
npeacTaBuTeno komrnanuu «Sandvik» B Teuenue 14
(ueTplpHAALIATH) KaJEHAApPHBIX JHEM C  J1aThl
OPUHATHUS pPELICHUS, MO0 MCTEUEHUU YKa3aHHOTO
CpOKa, pelIeHUE MPU3HACTCS OKOHYATEIbHBIM.

7. Oobs3atesancTBO «Sandvik» mo 'apanTuu
7.1. Tlocnme momydeHuss QOpMbI 3asBKM Ha
rapantTuitHoe o0cykuBanue «Sandvik» u IpUHATHS
npereHsun, oos3arenpcTBa Kommannu «Sandviky mo
HacToswel ["'apanTun orpaHMYKBAIOTCS, 110 BEIOOPY
Kommnanun «Sandviky, ciegyromum:

7.1.1. BO3MeNIeHUEM CTOMMOCTH [Tponyxumu
«Sandvik» TO TIEHE CTaHAAPTHOrO Tpailc-IHCcTa
Kommanun «Sandviky;

7.1.2. pemonTom Ilponykmmu «Sandviky; nmm

7.1.3. 6ecrinatHoit 3amenoil [Iponykuuu «Sandviky»
Ha ycnoBusix DDP («IlocTaBka ¢ oriaToit mouuiinHy»,

«Muxorepmc  2020») mo  mecty — BeaeHHS
JESITCIIbHOCTH MIPEICTAaBUTEIIS Kommanus
«Sandvik».

7.2. TapanTusi Ha 3aMeHeHHble 4YacTu. Ecim
nedext yactu OOopyaoBanus «Sandvik» wm
3amacHoit wactu «Sandvik» ObUT ycTpaHEH, CpPOK

["apantun Ha 3aMEHEHHYI0 Win
OTPEMOHTHUPOBAHHYIO 4acTh O6opynoBanus
«Sandvik» wnm  3amacHyro yacte  «Sandvik»

HCTCKACT B TO K€ BpPEMs, YTO U HepBOHaLIaJ'IBHI)II\/JI
cpok [Mapantuu Ha mocraBneHHoe OOoOpynOBaHUE
«Sandvik» nnu 3amacHyro yacte «Sandviky.

7.3. Tapantuss Ha 3amMeHeHHBbIi bypoBoii
HHCTpyMeHT u  PacxoaHble  MaTepuaJbl
«Sandvik». K 3aMEHEHHOMY byposomy

MHCTpyMeHTY U Pacxoanbim MaTepuanam «Sandvik»
C JaThl UX 3aMeHBl IPUMeEHseTcsd Ta ke ['apaHnTus,
KOTOpasi TpPENOCTaBiIsieTCss Ha HOBbIE bypoBbie
MHCTpYMeHTHI M Pacxonnbie Matepuainsl «Sandviky.

8. OrpanuyeHus
8.1. OO0uiee orpannyeHne OTBETCTBEHHOCTH. B

YacTd, HEMpPOTHBOpEYAIllell  3aKOHOJATENbCTRY,
oTtBercTBeHHOCTL  Kommanmu  «Sandvik» B
OTHOILIEHUN OTIEJIBHOMI MIPETeH3UH 58101
COBOKYITHOCTH TIPETCH3WH, BO3HUKAMOIIas Ha

OCHOBAaHMH JTIOOOT0 JIOTOBOPA MIJIM MHBIM 00pa3oM,
HE MOXET TPEBBINIATH CTOUMOCTB, IMOJUICKAIILYIO
ymiate no gorosopy 3a Ilpoaykiuto «Sandvik», B
CBSI3M C KOTOPOW BO3HUKAET OTBETCTBEHHOCTb.
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8.2. Threshold value. Warranty claims must be for
an amount equal to or in excess of fifty euros (EUR
50) or the equivalent in another currency.

8.3. Sandvik Goods only. This Warranty only
covers Sandvik Goods. Sandvik rejects all liability for
non-Sandvik goods. The use of non-Sandvik goods
will void or impact this Warranty, where those non-
Sandvik goods have caused or contributed to any
damage to the Sandvik Goods. In addition to the
circumstances listed in section 4, no claim will be
considered, in cases:

8.3.1. other than where Sandvik Spare Parts are
used in the Sandvik Equipment; or

8.3.2.  where Sandvik Spare Parts, Sandvik Rock
Tools or Sandvik Consumables are dismounted and
used in another product than Sandvik Equipment and
not being used or installed with the OEM
recommended application.

8.4. No suspension. This Warranty shall not be
suspended on the grounds of non-use, intermittent use
or for any other reason.

8.5. No assignment. To the extent permitted by law,
the Purchaser agrees and acknowledges that all
warranties shall immediately terminate in the event
that the Purchaser expressly or impliedly purports to
transfer or assign or otherwise any of its rights under
this Warranty to a third party. Any attempt by the
Purchaser to transfer or assign the warranties provided
by Sandvik to any third party shall be void and
ineffective, unless Sandvik has provided its prior
written consent to the Purchaser. Such consent is
always subject to inspection on Sandvik Equipment
and a separate Sandvik Warranty Registration Form.
In no event shall accepted assignment extend the
initial Warranty period on Sandvik Equipment.

8.2. IloporoBoe 3Hauenume. IlpereHsunm 10
rapaHTud Ha cymMmmy MeHee 50 (mSTHIECATH) €BpO

WM  DKBUBAJIGHTA B  JPYroM  BajlOTE  HE
paccMaTpUBarOTCS.
8.3. Ilpumenenue Toabko K IIpogykuun

«Sandvik». Hacrtosimas ['apantusi npumeHsieTcs
tonbko K [lpomykumu «Sandviky». Kommanus
«Sandvik» He Hecer OTBETCTBEHHOCTH  3a
POAYKLHUIO, M3TOTOBJICHHYIO JIPYTHMH
npousBoauTeNAMU. Vcronb3oBaHHe MPOAYKIIUH,
U3TOTOBJICHHOH  JPYTMMH  NPOU3BOAUTEINISAMH,
MpUBEAET K MPEKPAIICHUIO HACTOSIIEH rapaHTuu,
€CIT TaKas MPOIyKIUs NpuauHUT Bpe [Ipoaykmu
«Sandvik». B mononnenue k ciyyasM, yKa3aHHBIM B
paszene 4, mpeTeH3uu He pacCMaTPHUBAIOTCS:

8.3.1. B wWHBIX chydasx, KpoMmMe TeX, Korja
3amacuple yacth «Sandvik» wucnonb3yroTcs  Ha
O6opynoBanun «Sandviky»; unun

8.3.2. korma 3Bamacubie 4actH «Sandvik»,
BbypoBbie nunctpyments! «Sandvik» unu Pacxonnbie
marepuansl  «Sandvik»  1eMOHTHpOBaHBI |
ucnonb3ytoTcs Ha Apyrom OOopyaoBaHUHU, KpoMe
O6opynoBanus «Sandvik», U HCHOIB3YIOTCS WU
YCTaHOBJICHBI HE B COOTBETCTBHUHU c
PEKOMEH/TAITUSIMH TTPOU3BOIUTEIIS.

8.4. OrcyrcTBHe mnNpUOCTAaHOBKM. [JlelicTBue
HacTodAler ['‘apaHTMM HE NPHOCTAHABIMBAECTCA B
CJlydae HEUCIIOJIb30BaHUs, PEIKOTO HCIIOJIb30BAHMS
000pyIOBaHUs, a TAKKE MO0 WHBIM TIPUYHHAM.

8.5. 3amper  ycTymKH. B 4acTH, HE
NPOTHBOpEYAIEH 3aKOHONATENbCTBY, lloKymarensb
corjiamaeTcs ¥ TPU3HAET, YTO BCE TapaHTUNHBIC
00s13aTeNbcTBA  HEMEMJICHHO TPEKpallaloTcsl B
ciydae, ecnu Ilokynarenb OpsMO WM KOCBEHHO
HaMepeBaeTcsl IepenaTh, YCTYNUTh WIH HHBIM
Croco0OM CHSTH ¢ ceOs MpaBa B paMKax HACTOALIEH
rapaHTHHd ¥ HAJCTUTh UMH TpeTbe Juio. Jlrobas
nonbiTka [lokymarens mepenaTh WIM MPOU3BECTH
YCTYIIKY rapaHTUHHBIX 00513aTEINBCTB,
npenoctabieHHbIXx Komnanueit «Sandviky, kakomy-
00 TPEThEMY JIUITY CUNTACTCS HEACHCTBUTEIHLHOM,
ecmu  Kommanust  «Sandvik»  He  HampaBuT
npeBapUTEIILHOE MUCHPMEHHOE  pa3pelieHue
[Toxynatento. YciaoBUeM NpPeAOCTABICHHUS TaKOTO
paspenieHust sBisieTcss mpoBepka OOOpyIOBaHUS
«Sandvik» w© 3anongHeHHWe OTAEIBHON  (POPMEI
peructpanuu rapantun «Sandvik». Hu mpu xakmx
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8.6. All Warranty. This Warranty is in lieu of all
other warranties or conditions express, implied or
statutory. Sandvik makes no express or implied
representation, promise or Warranty (whether
collateral, antecedent or otherwise) as to the quality,
performance or freedom from defect of any of the
Sandvik Goods. Specifically, no actual or implied
Warranty is given as to merchantability, fitness for
purpose, the ability to achieve any particular result or
quality. No other warranties express or implied are
given unless they are expressly given by Sandvik in
writing. This Warranty contains the entire Warranty
terms and conditions between Sandvik and the
Purchaser.

8.7. No consequential damages. Regardless of how
such loss arises and regardless of the cause of action
(including any claim for breach of contract or
Warranty, tort (including negligence), product
liability, indemnity, contribution, strict liability or any
other legal theory), and to the extent permitted by law,
Sandvik expressly excludes any liability for any
consequential, incidental, indirect, special, exemplary
or punitive damages and any loss of actual or
anticipated earnings, profit or revenue; loss of
business or customer; loss of savings or anticipated
savings; loss of contract or opportunity under or in
respect of any other contract, including the Contract;
loss or denial of any other opportunity; loss of access
to markets; cost of sourcing any alternate supply or
substitute for the Sandvik Goods; loss of production
or loss arising from an interruption (including costs
for completing unfinished work); loss under any of
the Purchaser’s third party agreements in connection
with the Contract or the Sandvik Goods, including
sale, purchase or off-take agreements; loss of use; loss
of property or equipment; loss by reason of shutdown
or non-operation; increased capital, or operating

00CTOSITENLCTBAX YCTYIKAa HE MOXET MPHUBOJIUTH K
MPOJUICHUIO HW3HAYalbHOTrO ['apaHTHifHOrO cpoka
O6opynoBanus «Sandviky.

8.6. IIpuopurer HacTosIel I'apanTumn.
Hacrosimias ['apanTust 3ameHseT BCE OCTaJbHBIE
rapaHTHu WIH yCIIOBUS, BBIpaXCHHBIE,
[10/Ipa3yMeBacMbl€ WJIM YCTAHOBJIEHHBIE 3aKOHOM.
Kommanus «Sandvik» He mpeaocTaBiisieT SBHbIX I
MOJIpa3yMeBacMbIX  3aBEpEHUH, OOCIIaHUN WU
rapaHTiii (BTOPOCTENEHHBIX, MPEAIIECTBYIOMUX
WIM WHBIX) B OTHOIICHWU KAdeCTBa, HKCILTyaTaIlluu
Wi orcytrcTtBus aedextoB B o060 [Ipomykimm
«Sandvik». B dacTHOCTH, HE NpPEIOCTaBIACTCS
HUKAKUX SBHBIX WJIH MOAPA3yMEBAEMbIX T'apaHTHIl
TOBApHOTO BHUJIA, IPUTOTHOCTH JUIsI ONPEEIICHHOTO
UCIIONIb30BaHUs, AJsl JOCTHKEHHSI ONPEIEICHHOTO
pesyabTata WM KadectBa. JIroOble npyrue siBHbIC
Wi  mojpadyMeBaeMble rapantun  «Sandvik»
JNEHCTBUTEIILHBI TOJIBKO B TOM CiIy4ae, €ClIH OHHU
ABHO  chopMynupoBaHbl U OQOPMIIEHBI B
nucbMeHHOM Bue. Hacrosimas ['apantus Bkiroyaer
B ceOs Bce TMOJIOKEHUSI U YCIIOBUS MPEJOCTABICHUS
rapaHTud, JAeucTByronme Mexnay Komnanueit
«Sandvik» u ITokynaTenem.

8.7. UckiawueHue OTBETCTBEHHOCTH 3a
YIYIIEHHYI0 BBITO/ly U KOCBeHHbIe YOBITKU. BHe
3aBUCUMOCTH OT TOTO, KaKUM-00pa3oM BO3HHKAIOT
yOBITKK ¥ HE3aBUCHMO  OT  OCHOBaHUS
BO3HUKHOBEHHUS TIPETCH3WHM (BKJIIOYass JFOOBIE
TpeOOBaHUS B CBSI3U C HApyIIEHWEM YCIOBUU
JI0OTOBOpa 17001 TapaHTHH, HapyIICHHEM
rpa)XIaHCKHUX MpaB (B TOM YHCIIE COBEPIIEHHOE IO
HEOCTOPOKHOCTH ), OTBETCTBEHHOCTHIO 32 KaU€CTBO ,
BO3MEIICHHEM YOBITKOB, BO3MEIIEHUEM  JOJHU
OTBETCTBEHHOCTH 32 COBMECTHO NPHYUHCHHBIC
yOBITKH, OTBETCTBEHHOCTHIO BHE 3aBHCHMOCTH OT
HAIAYUS BUHBI WJIW  WHBIMA  OCHOBaHUSIMH,
MPeyCMOTPEHHbBIE IPaBoOM), B 4acTH,
HEMPOTHUBOpEUAIEd 3aKOHOAATENIbCTBY, Kommnanus
«Sandvik» He HeceT OTBETCTBEHHOCTH  3a
VOYLIEHHYIO ~ BBITOAY,  JIOOble  CiydaiiHBIE,
KOCBEHHBIE, CIICIIUAIbHBIE, YOBITKH, BO3MEIIAEMBIC B
MOpSAJKEe HaKazaHus, WM IITpaQHble YOBITKM U
T00Yy10 YIYIIEHHYIO (haKTUYECKYIO W
O0XKHJIAEMYIO BBITO/TY, TPHOBLTH MIIH JIOXOJI; TIOTEPIO
Ou3Heca WM 3aKa3uMKa; MOTEPI0 HAKOIUICHUH WIIH
0’)KMJIAEMbIX HAKOIUICHWM; MOTEpEed JOroBopa WIH
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costs; loss of goodwill or reputation; loss of
information or data; increased financing costs or the
costs of obtaining new finance; and any expenditure
of time by managers and employees. The Purchaser
waives all claims it may have for any consequential
loss against Sandvik, the members of the Sandvik
Group, or any of either of their affiliates, contractors,
subcontractors, consultants, employees, agents,
Sandvik Distributors, for any of the types of loss or
damage specified in this clause 8.7, and indemnifies
them and holds them harmless in relation to the same.

8.8. All limitations in this Warranty on Sandvik’s
liability shall apply notwithstanding the fact that
Sandvik’s warranties fail of their essential purpose or
are held to be invalid or unenforceable.

Important note: A Sandvik Distributor has no
authority to make any representation, promise or
admission or to modify the terms or limitations of this
Warranty in any way. The only warranties provided
by Sandvik are those set out in this document.

BO3MOKHOCTH Ha OCHOBAaHHMH WJIM B COOTBETCTBHH C
m00bBIM  HMHBIM JIOTOBOpPOM, BKJItOuYas Jlorosop;
MOTEPIO WIHM OTKA3 OT JIF0O0H IPYroil BO3MOKHOCTH;
yTpary J0CTylla K pBIHKaM; 3aTpaThl Ha
ATbTEPHATUBHYIO MTOCTABKY WK 3aMeny [Ipomykium
«Sandvik»; CHWKEHHE NPOU3BOAMTEIBHOCTH WIIN
yOBITKH, BBI3BAaHHBIC IMEPEPHIBOM B IPOU3BOJICTBE
(BKITFOUAS pacxoibl Ha 3aBEPIICHUE
HEBBIMIOJHEHHBIX Pa00T); YOBITKM 1O JIHOOBIM
noroBopam [TokymnaTesns ¢ TpeTbUMH JIMIIAMH B CBSI3H
¢ HoroBopom mnu [Iponykuueii «Sandviky, Bkirouas
JIOTOBOPBl  KYIUTH-TIPOAQXKH, 3aKyIKA  WIH
COTJIallleHuE O TMOCTaBKe OyAymiell MNpoayKIuy;
yTpaTy BO3MOXKHOCTH  JKCIUTyaTal; yTpaTy
UMYIIECTBA WK 000pYyIOBaHUS; YOBITKU B CBSI3U C
OCTAaHOBKOH  WJIM  TIPOCTOEM  IPOMU3BOJICTBA;
YBEJIMUCHUE KATUTAIBHBIX HIIA JKCIUTYaTaIl[HOHHBIX
pPacxo/IoB; yTpaTy JENOBBIX CBA3EH WM penyTaluu;
yTpaty HWHQOpPMAIMK WIA IaHHBIX; YBEIUYCHUC
pacxo 0B Ha (pMHAHCUPOBAHHE WM PACXOJIOB Ha
[IOJIydeHUE HOBOTO (PUHAHCHPOBAHHUA; JHOObBIE
3aTpaThl BPEMEHU PYKOBOJIUTENEH U COTPYIHUKOB.
[Toxynarens oOTKa3bpIBa€TCs OT BCEX TPEOOBAHUM,
mpaBa Ha  MPEAbsABICHHE  KOTOPBIX  MOTYT
BO3HUKHYTh, O BO3MCIICHUU YIYIIEHHOW BHITOJIBI K
Komnanun «Sandviky», nunam, BxoasmuMm B ['pynmy
«Sandvik», m00bIM U3 apGUIMPOBAHHBIX JIUI]
YKa3aHHBIX JIHI, MOAPSAYUKAM, CYOMOIpsAYuKaM,
KOHCYJIbTaHTaM, paboTHUKaM, arcHTam,
Huctpubsiotopam  «Sandvik», o BO3MelIeHUH
M00BIX YOBITKOB WM yuiepba JroObIX BUAOB,
yVKa3aHHBIX B HacrosmieMm pasaerne 8.7, u
rapaHTUpPyeT WM  BO3MEIICHHE YOBITKOB U
OCBOOOXICHUE OT OTBETCTBEHHOCTH B CBS3U C
BBIIIICYKA3aHHBIM.

8.8.  Bce comepxaiuecs B HACTOSIIEH TapaHTUH
OTpaHWYCHUS OTBETCTBEHHOCTH Kommanuu
«Sandvik» neiicTBYIOT HE3aBUCUMO OT JOCTHIKEHHS
["apanTussmu Komnanuu «Sandvik» cBoeit ocHOBHOM
[eMH WIA OT MPU3HAHUSA MX HENCHCTBUTEIHHBIMU
WJIM HE MMEIOLIUMHU 3aKOHHOM CHIIBI.

Baxnoe npumeuanue: [luctpubsiotop «Sandviky»
HE BIIPaBE MPEIOCTABIATH KaKue-InOO 3aBepeHus,
oOemanusi WM JOMYIIEHUS, JIOOBIM CIOCOOOM
U3MEHSTH YCIIOBUS WIH OTpaHHYEHUS,
MPETYCMOTPEHHBIE HACTOSIIEH rapaHTHEH.
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EnuHcTBEeHHEBIE rapaHTUIHbIE 0053aTeNBCTBA,
npuHsatele Ha cebs Kommanwmed «Sandvik»y —
rapaHTHHbBIE  00s3aTENIbCTBA, H3JIOXKEHHBIC B
HACTOSIIIEM JIOKYMEHTE.

SANDVIK EQUIPMENT /OBOPYIOBAHUE «SANDVIK»

Product / ITpoxykuus

‘ Warranty Term / I'apanTuiinblii cpok

Drill Rigs / BypoBble ycTaHOBKH

Rotary and high-pressure down-the-hole drills (other
than Air Ends, Rotary Heads, Piston Pumps and
Motors and Feed and Jack Cylinders)

BypoBble ycTaHOBKHM mHIapolIEYHOro OypeHus u
6ypOBLIe YCTaHOBKU C MOTrpy’KHbIM
IMHCBMOYJAPHHUKOM  BBICOKOI'O JaBJICHUA (KpOMe
Y3JIOB IIPOAYBKH, BpamaTeJIeﬁ, IMOPIIHCBLIX HACOCOB
U TUAPOMOTOPOB, THAPABIMYECKUX NWIHNHAPOB U
THAPABIMYECKUX JTOMKPATOB)

twelve (12) months or two thousand (2000) engine
hours

12 (nBenaanats) mecsneB uian 2 000 (1Be ThICAYN)
MOTOYAacoB

Air Ends

V3516l IPOyBKH

twenty-four (24) months and unlimited hours for
rotary drills

24 (nBaauath 4yeThlpe) Mecsa (M HEOrpaHUYEHHOE
KOJIMYECTBO 4acoB Uil  OypoBBIX  YCTaHOBOK
HIapOLIEYHOr0 OypeHusi)

Rotary Heads

Bpamarenu

twelve (12) months and unlimited hours for rotary
drills

12 (mBenaamatb) wMecsineB (M HEOTPAaHUYECHHOE
KOJIMYECTBO YacOB IS OypOBBIX YCTaHOBOK
IIaPOLIEYHOT0 OypeHusi)

Piston Pumps and Motors

ITopuiHeBBIE HACOCHI U TUAPOMOTOPHI

twelve (12) months and unlimited hours for rotary
drills

12 (nBenamuaTh) MecSIEeB
KOJIMYECTBO YacoB  JUIs
HIapOIIEYHOr0 OypeHusi)

(M HeorpaHHMYEHHOE
OypOBBIX YCTaHOBOK

Feed and Jack Cylinders

I'uppaBiuyeckue LWIMHIAPBI U TUAPABINYECKUE
JIOMKpPAaThbI

twelve (12) months and unlimited hours for rotary
drills

12 (mBeHaguaTth) MecsAleB (M HEOTPAaHUUYEHHOE
KOJIMYECTBO YacOB IS OypOBBIX YCTaHOBOK
IIAPOLIEYHOT0 OypeHusi)

Surface top hammer drill rigs (other than Air Ends,
Piston Pumps and Motors and Hydraulic rock drills)
[ToBepxHOCTHBIE OYpOBBIE YCTAHOBKH C BBIHOCHBIM

twelve (12) months or two thousand (2000) engine
hours
12 (nBenaamnats) mecsmeB win 2 000 (1Be THICSYN)

nepgpoparopom (xpome y3JI0B IPOJIYBKH, | MOTOYACOB
MOPIITHEBBIX HACOCOB u TUAPOMOTOPOB,
rusiponepdhopaTopoB)
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Air Ends

V3516l IPOyBKU

twelve (12) months and unlimited hours for surface
top hammer drill rigs

12 (nBenamuath) MecsieB (M HEOTpPaHUYEHHOE
KOJIMYECTBO YaCOB HJIA HOBerHOCTHBIX 6ypOBI>IX
YCTaHOBOK C BBIHOCHBIM NIep(hopaTopomM

Piston Pumps and Motors

ITopuiHeBbIE HACOCHI U TUAPOMOTOPHI

twelve (12) months and unlimited hours for surface
top hammer drill rigs

12 (nBenamuath) MecsieB (M HEOTpPaHUYEHHOE
KOJIMYECTBO YaCOB HJIA HOBerHOCTHBIX 6ypOBI>IX
YCTaHOBOK C BBIHOCHBIM IIep(hopaTopomM

Hydraulic rock drills

['unponiepdopaTopsl

twelve (12) months or one thousand (1000) percussion
hours for surface top hammer drill rigs

12 (nBenamnate) mecstes wim 1000 ynapodacoB jist
MOBEPXHOCTHBIX OYPOBBIX YCTaHOBOK C BBIHOCHBIM
nephopaTopom

Underground top hammer drill rigs
HOI[SGMHBIG 6yp0BHe YCTaHOBKH C BEIHOCHBIM
nepdopaTopom

twelve (12) months
12 (nBeHaaaTh) MECSIICB

Hydraulic rock drills

I'unponepdopatopsr

twelve (12) months or one thousand (1000) percussion
hours

12 (nBenamnate) mecsueB wim 1 000 (oxHa ThICsAYA)
yapoyYacoB

Underground in the hole drill rigs (other than onboard
reciprocating boosters)
[Tonzemubie OypoBBIE YCTAaHOBKU (KpoMe OOPTOBBIX
MOPIIHEBBIX OyCTEPOB)

twelve (12) months or two thousand hydraulic power
pack hours

12 (nBenaamnats) mecsneB win 2 000 (mBe THICSYN)
94acoB pa0OThI THAPABINYECKON MACTIOCTAHIIMHU

Onboard reciprocating boosters
BbopTtoBble nopiHeBbie OycTepsl

one thousand (1000) operating hours
1 000 (oaHa THICSIYA) pabOYMX YACOB

Down the Hole Hammers (when sold with the new
drill rig)

[TorpyxHble NHEBMOYIApHUKH (MpU MpOAaXKe C
HOBOM OypOBO¥ YCTaHOBKOM)

three (3) months

3 (Tpu) mecsima

Surface Down the Hole Rigs (other than Air Ends,
Rotary Heads, and Piston Pumps and Motors)
[ToBepxHOCTHBIE OypOBbIE YCTAHOBKHU C MOTPY>KHBIM
ITHEBMOYJIapHUKOM  (KpoMe€  y3JI0B  IpPOIYBKH,
Bpallarenei, HOpIIHEBbIX HACOCOB U T'MJIPOMOTOPOB)

twelve (12) months or two thousand (2000) engine
hours

12 (nBenaauars) mecsneB uiu 2 000 (aBe ThIcS4M)
MOTOYacoB

Air Ends

V351l IPOYBKHU

twelve (12) months and unlimited hours for surface
down the hole rigs

12 (mBeHagmaTth) MecsleB (M HEOTPAaHUUYEHHOE
KOJIMYECTBO 4YacoB s  BypOBBIX YCTaHOBOK C
MOTPYKHBIM ITHEBMOYIAPHUKOM

Rotary Heads

Bpamarenn

twelve (12) months or two thousand (2000) engine
hours for surface down the hole rigs

12 (nBenammarp) mecsmeB win 2000 (aBe THICSYN)
MOTO4YAaCOB HJIA 6ypOBBIX YCTAaHOBOK C IIOI'PY’KHBIM
ITHEBMOYIAPHUK
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Piston Pumps and Motors

ITopuiHeBbIE HACOCHI U TUAPOMOTOPHI

twelve (12) months and unlimited hours for surface
down the hole rigs

12 (#aBenaaumaTth) MecsleB(M  HEOTPAaHUYEHHOE
KOJIMYECTBO YacoB Ui  BypoOBBIX YCTaHOBOK C
HOTPY>KHBIM TIephopaTopoM OypeHHs

Loading and Hauling /ITorpy3o4Ho-10cTaBo4Hoe 000py/10BaHHE

LHDs and trucks

I[TIM u camocBaibl

twelve (12) months or two thousand (2000) engine
hours or, for electric equipment and Artisan vehicles,
operating hours

12 (nBenaaunats) mecsueB uian 2 000 (1Be ThICAYN)
MOTOYAaCOB HUJIH, AT SJICKTPUUECCKOI'O O60py,Z[OBaHI/IH
U MaiuH «Artisany, pabo4nx 4acoB

Quick detach system appliances
BricTpocheMHOE HaBECHOE 000PYI0BaHHE

six (6) months
6 (11eCTh) MECSIIEB

Mechanical Cutting /O6opynoBanue 1Jisi MeXaHHY€eCKO# pe3KH TOPHBIX MOPOT

Mechanical Cutting

O06opynoBanue A1l MEXaHHYECKOW PE3KH TOPHBIX
OpoJ

twelve (12) months or four thousand (4000) hydraulic
motor hours, except the following component: Drill
Head six (6) months

12 (nBenaauars) mecsiues uiau 4000 (4eTbIpe THICAUM)
qaCcoOB pa6OTLI TuaApaBIMYICCKOIO MOTODpa, 3a
HUCKIIIOYCHUEM CIICAYIOLICIO KOMIIOHCHTA: BypOBaﬂ
["onoBka - mectsh (6) MecsIeB

Flameproof Loaders

B3peiBozanumenssie [1]IM

twelve (12) months or two thousand (2000) engine
hours

neeHaauarb (12) mecsueB unu 2 000 (aBe ThICSYN)
MOTOYacoB

Boosters and Compressors /Bycrepbl # KOMIIpeccopbI

Reciprocating boosters

[TopiiHeBsie OycTepsl

twelve (12) months or one thousand (1000) operating
hours

12 (nBenamnate) mecsue wi 1 000 (omHA ThICsAYA)
pabouux 4yacoB

Screw boosters and compressors

BuHTOBBIE OyCTEpHI U KOMIIPECCOPHI

twelve (12) months or two thousand (2000) operating
hours

12 (nBenaamnarh) mecsneB wikd 2 000 (1Be THICSYN)
pabouux 4acoB

Systems /Cucrembl

Onboard automation within a machine (LHD, truck,
drill rig etc)

Included as part of the warranty terms for the machine
on which it is fitted
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BoproBass aBTOomMaTtuka  0OOOpYyIOBaHHS
camocBasa, OypoBOi yCTaHOBKH U T.J1.)

(I1IM,

[TpuMeHSIOTCS YCIOBUS rapaHTUX 000PYAOBaHMs, Ha
KOTOPOM yCTaHOBJICHA CUCTEMA

Automation system, excluding onboard automation
CucreMsl aBTOMaTHu3alnu, 3a HUCKIIIOYCHUEM
OOPTOBOI aBTOMATUKU

twelve (12) months
12 (nBeHaamaTh) MECSIIEB

Fire suppression
CucreMa noxapoTynieHus

twelve (12) months
12 (aBeHaIIaTh) MECSIICB

SANDVIK SPARE PARTS / 3BAITACHBIE YACTHU «SANDVIK»

Product / ITpoxyxkuus

Warranty Term / l'apanTuiinblii mepuon

General Spare Parts

3anacHele 49acCTH, 3a UCKIIFOUCHUCM HNHBIX YKa3aHHBIX
B HACTOAIICM pPa3icit

three (3) months or five hundred (500) operating hours
from date of fitment, with a maximum of six (6)
months from date of Delivery

3 (tpu) mecsma uau 500 (MATHCOT) YacoB pabOTHI C
JIaThl OCHACTKH, HEe OoJee 6 (1ecTr) MecsLEB € J1aThl
[TocTaBku

Hydraulic Rock Drills mounted on a used drill rig

I'unporniepdopaTopsl, ycTaHOBIEHHBIE HA
AKCILTYyaTUPYEMBIX OYpOBBIX YCTAaHOBKAX

six (6) months from Delivery or five hundred (500)
percussion hours from date of fitment on used drill rig
6 (mectp) MecsneB ¢ ngarbl IlocraBku wmmum 500
(mIThCOT) yJapo4yacoB C JlaThl OCHAaCTKU Ha
UCIIOJIb3YeMO OypOBOIi yCTaHOBKE

Mechanical  cutting main components mounted

on a used machine

KoMmmnonentsl o0opynoBaHusl s MEXaHUYECKOM
pe3KM  TOpHBIX  IIOPOJ, YCTAHOBJIEHHBIE  Ha
AKCILTyaTupyeMble KOMOaiHbI

Cutter Gearbox: nine (9) months or two thousand
(2000) net cutting hours from date of fitment, with a
maximum of twelve (12) months from date of
delivery; if the replacement is carried out by the
customer, an acceptance (digital inspection protocol)
must be carried out by Sandvik

Penykrop Pexyiero oprana: 9 (m1eBsiTb) MecsIieB
win 2000 (aBe THICSYM) YacOB pe3aHHs C JaThl
ycranoBkun Ha OOopymoBanue, HO He Oomee 12
(mBenamuare) MecseB ¢ Aartel IlocTaBKH, eciu
3aMeHa KOMITOHEHTa ObLTa Mpou3BeIcHA
3aKa34MKOM, TO OOs3aTENbHBIM YyCIOBHEM st
JIEACTBUSI TAPAHTHH SBJISIETCS BBITIOJIHEHUE TPUEMKH
(mpotokon 1udpoBol  mpoBepku) KommaHuen
«Sandvik»

Cutter E-Motor (>200kW): nine (9) months or two
thousand (2000) net cutting hours from date of
fitment, with a maximumof twelve (12) months from
date of delivery; if the replacementis carried out by
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the customer, an acceptance (digital inspection
protocol) must be carried out by Sandvik

Onekrpomortop Pexymero oprana (>200kW): 9
(meBsitb) mecsieB wam 2000 (B THICSYH) 4acoB
pe3aHus ¢ AaThl ycTaHOBKM Ha O00pyAOBaHuE, HO HE
6onee 12 ( aBeHaanaTh) MecsieB ¢ natbl [locTaBkwy;
€Cli 3aMeHa KOMIIOHEHTa Oblla TIPOM3BEICHA
3aKa34MKOM, TO O0Os3aTENIbHBIM YCIOBHEM st
JEHCTBUS TapAHTUH SIBIISICTCS BBHITIOJIHEHUE TIPUEMKH
(mpotokon 1udposoii  mpoBepku) KommaHuei
«Sandvik»

Drill Head: six (6) months from date of fitment, with
a maximum of nine (9) months from date of delivery

bypoBasi ronoBka: 6 (miecTh) MecCSALEB C JIaTh
ycranoBku Ha O0opyoBaHue, HO He Ooee 9 (1eBATH)
MmecsiteB ¢ iathl [loctaBku

Grinding machine spare parts

3anacHble YacTH K 3aTOYHBIM CTaHKaM

six (6) months from Delivery or three (3) months from
date of fitment

6 (mecth) MecsneB ¢ aatel IloctaBku winm 3 (TpH)
MecsIIa ¢ IaThl UX YCTAaHOBKHU

Acrtisan Battery Pack

KoMIutekT Motyieii akKyMyJIITOPHBIX Garapeit
«Artisan»

twelve (12) months or two thousand (2000) operating
hours

12 (nBenamuate) MecsmeB wian 2 000 (xBe ThICSYN)
pabouux 4yacoB

Acrtisan Battery Module

Monyib akKyMyJIaTOpHOU Oatapen «Artisany

twelve (12) months or two thousand (2000) operating
hours

12 (nBenamuate) MecsmeB wian 2 000 (xBe ThICSYN)
pabouux 4acoB

SANDVIK ROCK TOOLS/ BYPOBOM UHCTPYMEHT «SANDVIK»

Product / ITpoayxkuus

Warranty Term / 'apanTuiinblii nepuoj

Drilling consumables
PacxosHble MaTepHalibl AJi1 OypOBOIr0 HHCTPYMEHTA

three (3) months from Delivery
3 (tpu) mecsia ¢ aatel [locTaBku

Cutting tools and rock bolts
Pexxyniuii MHCTpYMEHT U aHKEpHBIE Kpenu

three (3) months from Delivery
3 (Tpm) Mmecsinia ¢ natel [locTaBku

Grinding machines
3aTo4YHbBIC CTAHKH

six (6) months from Delivery
6 (mmecTh) MecsteB ¢ aaTel [locTaBku

SANDVIK CONSUMABLES /PACXOJIHBIE MATEPHUAJIBI «<SANDVIK»

Product / Ilpoaykuus

| Warranty Term / CapauTuiinsiii cpok
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Ground Engaging Tools three (3) months from Delivery
[IpOoTHBOM3HOCHBIC HAKJIAAKH HA KOBIII 3 (Tpm) Mmecsina ¢ natel [locTaBku
Impactor rotor wear parts three (3) months from Delivery

PacxojHbple H3HAIIMBAacMble MaTepHalbl POTOPHOH | 3 (Tpu) Mecsua ¢ aathl [locTaBku
JIPOOHITKH

Grinding cups and grinding wheels three (3) months from Delivery
3aTo4Hble KOJINAYKU U 3aTOYHBIE KPYTHU 3 (tpu) mecsiua ¢ gatel [locTaBku
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